NYBJINYHASA OPEPTA:
NpeUIoKeHHE 3aKJII0YHTH I0r0BOP BO3ME3HOI0 OKa3aHUs 06Pa30BaTeIbHBIX YCJIYT 10 00y YeHUI0
na OHJIAMH-KYPCE “BBICTPO. HOCUBEJIBHO. KPACUBO”, IIOTOK 7

2. Hosocubupck VYTBEPXJ[EHA
Huousuoyanvuvim npednpunumamenem
Haoeunoii Anenou JJmumpuegroti
B peoaxyuu Ne 1 om 28 UFOJIA 2026 200a

Hacrostme#t myonmmanoit odeptoit (mamee - Odepra) MuauBuayaabHblii mpeanpuHuMareas Haneuna
Anena [murpueBHa, UHH 542501427519, OI'PHMII: 323547600052919, wumenyemblii B majpHEHIIEM
“UcnonHnTens”, ¢ OJHONH CTOPOHBI, NMpEJJiaraeT 3aKIOYHUTh JIOTOBOP BO3ME3IHBIX 00pa30BaTENbHBIX YCIYT, Ha
HIDKEYKa3aHHBIX ycIoBUsIX OdepTsl, ¢ TI00BIM 0TO3BaBIIUMCS (PH3UIECKUM JIMLIOM, B TOM YHCIIE HHAWBUYaIbHBIM
NpeANpUHIMATENIEM, IOPHIMYECKAM JIMIIOM, UMEHYEMbIM B JajbHelieM ‘3aka3udk’, COBMECTHO MMEHYEMbIE B
nanpHeieM “CTOpoHBI”, C IPYTOH CTOPOHBI:

BHUMAHUE! BaumarensHO npounTaiiTe TeKCT HacTosuero Jlorosopa u, eciy Bol He COTTIacHBI C KAKUM -
6o myskToM JloroBopa, McnonauTtens npeamaraetT Bam 0Tka3aThCst OT KaKUX-THOO AEHCTBHM,
HeoOXomuMBIX i akienta. Ecin y Bac Bo3HuKIIN Bonpockl, Bl MoXkeTe WX 3a1aTh 1Mo
3NIEKTPOHHO# moute a.nadeinad8@yandex.ru

Odepra He TpeOyeT ABYCTOPOHHETO MOIINMCAHUS W CUUTACTCS JCHCTBUTCIBHOU TPHU
OCYIIECTBICHUH aKLEeNTa Juisi 00enx cTopoH, cT. 438 'K PO.

AxnentoM Hactosimed ogepThl B COOTBETCTBUM co cTathell 438 I'paxkmaHckoro koziekca
Poccuiickoit @enepanunu sBisercs copepiieHue 3aKa34yMKOM NOJTHON MM YACTHYHOM OIIATHI
YCJIYT B COOTBETCTBHH C YCIOBHAMH HacToAMIero JIoroBopa v BEIOpaHHBIMH YCITyTaMH.

C MmomeHTa MOCTYIICHUS ICHCIKHBIX CPEACTB B CUCT OIIATHI OKa3bIBACMBIX YCJIYT, KaK B IIOJITHOM
pasMepe, Tak U B 4aCTH, Ha paC‘ieTHBIﬁ CUcT I/ICHOHHI/ITCHH, HaCTOfIH.[I/Iﬁ Z[OI'OBOp CUHUTACTCA
3aKJIFOYCHHBIM MCXKIY 3aka3uukoM u McrnoaHurenem.

Axuent Odeptsl 03HauaeT mojsHoe M 0e30roBopouyHoe cornacue ¢ e€ yciuoBusMu. Akuent OdepTsl sBisieTcs
MTOJITBEPXKIEHHEM TOTO, YTO BCe M JIt00bIe YCinoBUs O¢epThl NPUHIMAIOTCS 3aKa39MKOM IIEIMKOM M MOJIHOCTHIO 0€3
KaKuX-JIMOO OrOBOPOK M OTpaHUueHHUH, mpu 3ToM Akuient OQepThl MOATBEPKIAET, YTO 3aKa3UHK 03HAKOMIICH CO BCEMHU
YCIOBUSAMHU OKa3aHUS YCIyr W ycnoBusMH Hactosimiedl OdepTsl, 4To 3aka3dyuKy MOHSITHBI BCE YCJIOBHS OKa3aHH
Yeayru u yenoBus Odeptsl, 9To 3aKa3yuK BOCHOJIB30BAICS MPABOM TOMY4YUTh y HMcmonHuTeNns Bce W JOOBIE
Pa3bsCHEHUsI OTHOCUTEBHO YCIOBUH oka3aHus Yciryr 1 O¢depTsl, a TakKe MOATBEP)KAAET TO, YTO YCIIOBHUS OKa3aHUs
Yeayr u OgepTsl MOTHOCTBIO COOTBETCTBYIOT BOJIE, IMOTPEOHOCTSAM M TpeOoBaHMAM 3akazuuka. Axuent OdepTsl
o3Hauaet, uto OdepTa He COMEPKUT YKa3aHHBIX B 1. 2 CT. 428 ["pak1aHCKOTO KOJIEKCa YCIIOBHIA, a paBHO HE COJCPKHT
WHBIX SIBHO OOPEMEHUTEINILHBIX ISl 3aKa3uhKa YCIOBUH, KOTOpBIE 3aKa3unK, HCXOJIS U3 CBOMX pPa3yMHO IIOHHUMaeMBbIX
WHTEPECOB, HE MPHUHSI Obl IPH HAJMYMM Y HETO BO3MOKHOCTH y4YacTBOBaTh B OmpejelieHnH ycioBui Odeptsl, a
Ycayru, ykazansele B Hactosmied OdepTe, He SBISIOTCS HaBA3aHHBIMY 3aKa3uuKy.

OXAJIVUCTA, JIO OIUIATBI YCJIVYI (JO AKIEITA) BHHUMATEJIBHO O3HAKOMBTECH C
YCJIOBUAMU O®EPTHI, MPUIOXEHUIMU K O®EPTE (cm. B konne [orosopa), 1 ITPOIPAMMOI
OBYYEHUA

OmnaumBass cromMocTh yciuyr McmonHmTens (NOJHOCTBEO WM B 4YacTH), 3akKa3umk — (usmyeckoe
JIUIO/UHIABUTYaITbHBIA MPEIIPUHUMATEITH:

- rapaHTUPYET JOCTOBEPHOCTDb U aKTYaJIbHOCTDb CBG,Z[GHI/Iﬁ, npeaoCTaBIACMbIX O 0666;

- TapaHTUPYET, YTO OH SIBJIETCS COBEPIICHHOJIETHUM U TIOJHOCTHIO IEECTIOCOOHBIM JIUIIOM;
1



- TapaHTUpyeT, 4YTO MOJIb30BaTelb Jal 3aka3uuKy CcOIVIacue Ha Mepefady CBOUX MEPCOHAIBHBIX IAHHBIX
HUcnonuuremo (eciu CiaymaTenaeM OyIeT TpeThe JIHULO);

- CcOIJIaIaeTcsi, YTO OH CaMOCTOSTEIbHO HECET OTBETCTBEHHOCTh 3a JIFOOBIE MOCIIEICTBHS, BO3HUKAIONINE B
pe3ynpTaTe  yKa3zaHHMS ~ HENOCTOBEPHBIX, HEAKTyalbHBIX IJIM  HEMNOJHBIX  CBEeAGHHMA 0  cele.

OmutaunBasi CTOMMOCTH ycuayT VicomHnTeNs (TMTOTHOCTHIO WIIH B YacTH), 3aKa3UUK — IOPHIMYECKOE JIUIO 3aBEPSCT
" rapaHTHpYeT:

- TrapaHTHpYeT JOCTOBEPHOCTH U aKTyaJbHOCTh CBEJICHHUH, IPEJOCTABIIEMBIX O OJIb30BaTele — (PU3MYECKOM JIUILIE,
JUIsl Kypca KOTOPOTo 3akiodeH JJorosop;

- TapaHTHPYeT, YTO I0JIb30BATEIb SBIISIETCS] COBEPLIEHHOIETHUM U ITOJHOCTHIO JIe€CIIOCOOHBIM JIUIOM;

- TapaHTHpyeT, 4YTO IOJb30BaTeldb JAajl 3aKka3uuKy COIJIacHe Ha Iepefady CBOUX IEPCOHAIBHBIX JaHHBIX
Hcnonnurento;

- COIJIAIIAETCs,, YTO OH CAMOCTOSITEIBHO HECET OTBETCTBEHHOCTH 3a JIFOOBIC MOCIEACTBHSA, BO3HUKAIONINE B
pe3ysbTaTe yKa3aHUsI HEIOCTOBEPHBIX, HEAKTYaJIbHBIX WIIM HETIOJIHBIX CBEACHHH O ceOe MITH MOIb30BaTelNe;

- 3aka3uMK SBIACTCS HaJUICKAIIUM O0pa3soM YUPEKACHHBIM W 3apErHCTPUPOBAHHBIM IOPHUIMYECKHM JIHIIOM,
MPaBOMOYHBIM B COOTBETCTBHH € 3aKOHOAATENLCTBOM P® Ha 3akmoueHue Jlorosopa;

- Jnna, akuenrtyromue JloroBop, AeHCTBYIOT B IpeAenax MOJHOMOYMN ONpPEAEICHHBIX IEHCTBYIOIIMM Ha JaTy
3akiroueHus JJoroBopa Y craBoM/BHYTpEeHHUMH JOKYMEHTaMH, JJOBEPEHHOCTBIO;

- 3aKa3uuKOM MOJIy4eHBI Bce HEOOX0AUMBIE KOPIIOPAaTUBHEIE 0,100peHus JloroBopa 0T CBOMX OPraHOB yNPaBICHUS,
B IIOPSIKE, IIPEJYCMOTPEHHOM ACHCTBYIOUIUM 3aKOHOAATENbCTBOM PD, B TOM uncie, eciu JJorosop sABiseTcs i
HUX KPYIIHOH CIEJIKOM WU CIEIKOH C 3aMHTEPECOBAHHOCTBIO;

- 3aKa3uuK He HaXOJAUTCS B MPOIecCe peopraHu3aluy WK JTUKBUAALINY;

- 3aka3uuK crnocoOeH HaIeKalM 00pa3oM HCIIONIHATE CBOM 0053aTEIbCTBA MO HAcTOsmEMY JloroBopy;

- B OTHOWICHWH 3aKa3unka OTCYTCTBYIOT CBEICHHSA O (akre mojadm kpexuropamu CTOPOH WIM HAMEPEHHAX
kpeauropoB Ctoporn wim camux CTOpoH mToAaTh 3asBiIeHHEe O mpu3HaHuU CTOpPOHBI OaHKPOTOM;

B ciyaae, eciim Kypce mpoxoauTt mumo - CirymaTeins, OTIHYHOE OT 3aKa3yrKa, TaKoe JIUIO JOJDKHO OBITh IIOMMEHOBAHO
3aka3unkoM mpu akiente Odeptsl. B ciiyuae oTcyTcTBHsI HHPOpMaLUH 0T 3akazdyuka, CiyiaTeieM MPU3HASTCs JIUIIO,
(haKTUYECKH MOTYUYUBUIMN JOCTYI YIS MOIYYCHUS YCIYT MO CChUIKE, HATIPaBJICHHOH VICOHUTEIeM Ha 3JICKTPOHHYIO
mouTy H(WIM) B MECCEHIKEp Ha HOMep TeieOHA, yKa3aHHbIC 3aKa3dMKOM IpU akiente odepThl. B OTHOIICHUU
Cnymartens HacTosmas odepTa MPU3HAETCS TOTOBOPOM B Mob3y Tperbero juma (cT. 430 'K P®). Omnara yenyr B
yKa3aHHOM ClTy4ae I0JIKHA ITPON3BOANTHCS 3akazyrkoM 3a Cirymartess, a Takxke 3aKa3drK B 9TOM Cllyyae rapaHTHPYeET,
YTO UM TIOJTyYeHBI Bce HEOOXOAUMBIE (pEerIaMEeHTHPOBAaHHBIE 3aKOHOIATEIHCTBOM) COTTIACHS OT TaHHOTO (PH3HUYECKOTO
JIUIA, KaK OT CyOBEKTa MepCOHATBHBIX JaHHBIX.

3AKA3YMK MOXET HOATBEPAUTH CBOE COI'JIACUE (ITPOMU3BECTHW AKLEIIT O®EPTBI) C
YCJIOBUAMH, VYCTAHOBJIIEHHBIMUY HACTOANIMM AOTI'OBOPOM, B IIOJIHOM OBLBEME
[NOCPEICTBOM BBIIIOJIHEHVS JKOBOT'O U3 CAEAYIOIUX JEMCTBUI:

-IIyTEM OIJIAThI YCIIyT HUcnonaurens (HOHHOCTLIO HJIN YaCTUYHO WUJIU ITYTEM BHECCHUS HpeL[OHJ'IaTLI), B TOM 4HCJIC, HO
HC HCKJIKYasi, Ha OCHOBAHHU BBICTABJICHHOI'O HUcnonauteneM cueta Ha orjiaty, 4€pe€3 KpCAUTHYIO WU HHYIO
OpraHrU3aIuLo,

-IyTEM HPOXOKIACHUA 11O I/IHHI/IBI/IHY&HBHOﬁ W/UIH TUNEPCCHUIKE I O(l)OpMJ'ICHI/ISI KpeauTa Uin pacCpoOyKUu B OaHKe
JUIs1 BHECCHUS OIIAThI 3a YCIIYT' Hcnonuurens u O(I)OpMJ'[CHI/IC COOTBETCTBYIOLICTO er,uHTa/paccpquH.

Hesnanue ycnoBuii poroBopa He SBISIETCSI OCHOBaHWEM JUIS NPEIBSBICHHS CO CTOPOHBI 3aKa3dMKa KaKHX-JTHOO
npeTeHs3uil k Mcnonnuresnto.

C MomMeHTa akmenTta 3aka3diuKoM BCe MPebIayIIne T0roBOpeHHOCTH CTOPOH TEepSIOT CHIY M IMIPUMEHSIOTCS TOJIBKO
10JIOKEHHUS HaCTOsIILEN odepTsL.



0. TEPMUWHBI U OITPEJAEJIEHUSA

JoroBop, HacTosimmii 1oroBop — nyoanyHoe npeznoxkenue (Odepra) — ITOTOBOP HA MOJYYCHHE BO3ME3THBIX
0o0pa3oBaTeJIbHBIX YCIYI Ha YCJIOBHSX, H3IOKEHHBIX Hmke. Odepra pasmemiena Ha o¢unmaipHoM Caiite
Hcnomaurens.

HUcnoanutenr — VunuBuayansHBI npeanpuHuMmarens Hanewmna Amena [Imwurpmena, MHH 542501427519,
OI'PHUII: 323547600052919, neiicTByromas Ha ocHOBaHUH CBHUIETENBCTBA O TOCYJAPCTBCHHOW PETHCTPALNU B
KadecTBe MHIUBUAYaIbHOTO peanpuanMaress ot 05.04.2023 roxa.

3aka3umk — MOJB30BATENb, JCCCIIOCOOHOE (DU3UUECKOE JHUIO, OCTHriiee 18-Tu JeTHero Bo3pacTa, JMOO
OPUINYECKOE JIHIIO/MHIUBUAYAIBHBINA TMPEIPUHUMATEIb, OCYIISCTBUBINEE aKIENT O(GepThl B COOCTBEHHOM
UHTEepece TUOO0 BBICTYMAIONICe OT UMEHM UM B MHTEpEcaxX MPEICTAaBIAEMOro UM (DPU3MYCCKOTO JIMIA, 3aKOHHBIM
MPEJCTABUTEIIEM KOTOPOTO OH SIBISICTCS, B LENAX [ONYyYUTh W(WIM) YBEJIMYUTH CBOW JIOXOJ OT
MPEIPUHIMATEIILCKON NEITEIbHOCTH B Cepe HOITEBOTO CEpBHCa MOCPEACTBOM OKAa3aHHs YCIYT BCIICACTBUE
MIPOAaX CBOMX YCIYT, B TOM YHCIIE C HYJIA, a TAK)KE YCOBEPIICHCTBOBATh CBOW 3HAHUS, YMEHUS, HABBIKHU, YKPEIUICHUS
Y HapallWBaHUA HOTTEH, THOO MPENCTAaBIEMOTrO MM JIMIA, W SBILIIOLIMICA TaKUM 00pa3oM 3aKa3dWKoM YCIYyT
Hcnonuurens o 3aKIIIOYCHHOMY ZIOTOBODY.
[oan30BaTesib — IeecrocOOHOE (PHU3MUECKOE JHIIO0, KOTOPOE 3apETUCTPUPOBAHO JIMOO HE3apeTHCTPUPOBAHHBIN
BH3UTED, MEPEIeANIiA B 9aT ¢ McrmomHuTeneM ¢ mepio moxydeHus nHpopManuu o0 ycryrax VcnonHuTens, u B
MOCTCYIONIEM CTaBIIMiA 3aKa34yhMKOM, B CIIy4ae €ro 3anHTEPECOBAHHOCTH B yciyrax VcmomHuTess, mocie
OCYIIIECTBIJICHHUS aKIIENTa OePTHI.

Caymarenab — (HU3MUECKOE JIHIIO, MPOXOAsIiee o0ydeHHe, MO OOIIEMy IPABHITy SBISIOIICCCS 3aKa3dyHMKOM, a B
ciydae 3akimodcHus J[oroBopa Aiisi MPOXOXKACHHS OOYUCHHS TPETHHM JHIIOM — (DU3UYECKOE JIUI, YKa3aHHOE
3aKa34rKoOM B Ka4eCTBE 00YJarOIIETrocs 0 00YyUCHHIO.

Caiit - https://alenanadeina.com/, B Tom 4Yuciie IOMOTHUTEIbHBIC CTPAHUIIBI W pa3/ielibl yKa3aHHOTO caiita,
co3JaHHble Ha noMeHe https://alenanadeina.com/

Axknent o¢epThl — TOJHOE W 0E30rOBOpOYHOE MpUHATHE yciuoBui odeprthl. [laToil akmenTa cuyWTaeTcs naTa

MTOCTYTIJICHUS ICHEKHBIX CPENICTB HA pacueTHBIHN cueT McmomauTtens. McionHuTens BipaBe OTpaHUIHUTh KOJTHYECTBO
MECT B paMKaX KOHKPETHOTO OOYYEHUs, €CITH TAKOBEIEC MPEIYCMOTPEHBI YCIYTaMH, JOCTYITHBIX IS IPHOOPETCHHUS,
MIPU UX HATUIHH.

Veayrn — Bo3Me3IHOE OKa3aHHe 00pa30BaTelbHbIX YeJayr no odyuennio na OHJAMH-KYPCE “BbICTPO.
HOCHUBEJIBHO. KPACHUBO”, HOTOK 7, peann3yeMoro JIWUCTAaHI[IOHHO, C HPHUMEHEHHEM HHTEpHET-
TEXHOJIOTHii, C MPEeAOCTaBIEHHEM J0CTyMa K Miardopme, Tie pa3MelaTcs ek 1 Matepuansl Kypca, a Takxe
OKa3bIBAIOTCS MHBIE YCIYTH MPEIyCMOTpPEeHHbIe BhIOpaHHbIM Tapudom 3akazuunka.

Oo0yuenne/Kypc - COBOKYITHOCTh IIOCIIEIOBATEIbHO BHICTPOSHHBIX WH(POPMAIMOHHBIX MAaTEPHAJIOB W/WIH YCIyT
WcnonauTens, cBI3aHHBIX OJHOW TEMOH W HAICJICHHBIX Ha mepenady wHpopMmanuu oT VcnoimHuTens 3akazduky
MTOCPENICTBOM HMHTEPHET-COCAMHEHUS, TIpeAyCMaTpHUBalONIast OIpeIelieHHbBIe TapupoM CpPOKH ¥ TIPEAMET,
HampaBJIeHHAas Ha MOJyYeHHE HWH(OpMAIy MO0 KOHKPETHOW TEeMe, COTJIACHO pACHHCAaHUI0, YCTaHOBICHHOMY
HcnonauTeneM, TUCBMEHHBIX W YCTHBIX OTBETOB Ha BOIPOCH 3aka3zymWka (€clIM TaKOBBIE MPEIYCMOTPEHBI
oOy4yeHueM), a TakKe HWHOH HWHOOPMALMOHHON NOANEPKKM 3aKa3uuka MpHU TPOXOKACHHUH BBIOPaHHOMN
00pazoBaTebHOM NIPOrpaMMBI.

Moayab — coctaBHas yacTh Kypca, coctosmias u3 YpokoB, 00beAMHEHHBIX eTUHON TEMaTUKOH, JOCTYI K KOTOPOit
nepesaeTcs: MyTeM MPeJoCTaBIeHUs 3aKa3unKy OINpe/eIeHHBIX AAHHBIX U KOMaHJl, COCTOSIIAast U3 COBOKYIHOCTH
B3aMMOCBSI3aHHBIX 3aHATHI W MaTepHasioB (TEKCTHI, (POTO- W BHACOMATEPHAIIBl, HHBIE OOBEKTH MHTEIICKTYAIbHBIX
1paB), 00bEANHEHHBIX €INHOI TEMOMH, PacIIOIOKEHHBIX B ONPE/ICIICHHON MOCIIEI0BATEILHOCTH M HAIIPAaBIICHHBIX Ha
CaMOoCTOSATENIbHOE MPHOoOpeTeHne 3aKa3unKkoM 3HaHUH U HABBIKOB 110 COOTBETCTBYIOIIEH TEMe.

YPpok — 3aHsATHE, IPOBOJIUMOE, B TOM YHCIIE, B OJTHOM M3 CIISAYIONINX (hOPMATOB:

- Ypok — Bu€03auch TEOPUH YPOKa 110 ONPEAEICHHON TEMAaTUKE;

- IIpakTHyeckoe 3asaHHe — €CIM NPEAYCMOTPEHO YPOKOM, HANpPAaBIEHHOE Ha IPOBEPKY OBIAJIEHUS
3HAaHUSMH, YMEHUSIMH, HABBIKAMU, 110 TEMAaTHKE Y POKa, M BHITIOIHAEMOE CAMOCTOSTEIIFHO 3aKa3UHUKOM.
Perncrpanus — 3amonHeHne 3aKa3duKOM CBEICHHH O CBOEM UMEHU, NeKMPOHHOU noume, meaeoHe, U uHvie
pecucmpayuoHuvle OanHble TPEAYCMOTpeHHbIE NpH odopMmieHnH 3akaza (3asBKH, AHKETHI) MO BBIOpaHHOU
mporpamme oOydeHws, B ToM dymcie Ha Caiite, MOMEHTOM pETHCTPAIlMH SBISETCS MOMEHT HAaXKaTHS KHOIKH
«OTnpaBuTh» HU(WIM) WHOH AHANOTWYHOM KHONKM TIOCJIE 3allOJHEHHE  BBIIMICYKa3aHHBIX  CBEICHUIL.


https://alenanadeina.com/
https://alenanadeina.com/

Tapud — croumocTs (LieHa) ycayr 1o BEIOpaHHOI ITporpaMme 00y4eHHS.

IIporpammnuoe obecneuenne — Opaysep (Internet Explorer, Yandex Browser, Opera, FireFox, Google Chrome u
aHaJIOTHYHbIE), a TaKke MoOWnpHOe mnpuioxkeHue nocpeactBoM [0S wu(uwnm) Android, mns ngoctyma K
nH(pOpPMAIMOHHBIM 1 00yJaIOLINM peECypcaM, HaXOAAIINMCS B CETH VIHTepHET, HHBIE IPOT paMMBbl, HEOOXOJMMBIE IS
o0ydeHust Ha Kypce (MporpaMMbl Ul BOCTIPOM3BEICHHS ayIHOBU3yalbHBIX HPOW3BEACHHUH, BHIECOMATCPHAIIOB,
mpocMoTpa ¢oTorpaduil u rpadhuIeckoro MaTepraia u JOObIe HHBIE IPOTPaMMEBI, KOTOPBIE MOTYT ITOTpeOOBaThCS
JUIsL O3HAKOMIJICHHSI C TPENOCTAaBIIEMbIMH cCIIOMHHTENEM MarepuaroM M YCIyraMu Mo OOY4eHHIO). 3aKa3dukK
00s13yeTcss  CaMOCTOATENbHO oOOecleunTs Hamuaue [IporpaMMHOTO oOOEclieueHHns Ha CBOEM IIEPCOHAIBHOM
KOMIIBIOTEPE UM UHOM YCTPONCTBE, IOCPEICTBOM KOTOPOTO OH OCYIIECTBIAET KOMMYHHUKALUIO B ceTH VIHTepHET u
KOTOpPOE MOXKET NOTPeOOoBaThCs A1 MoTydeHus Y ciayr McnoaHuTes.

HJoctyn — mpaBo 3aka3umka HpOCMAaTpHBaTh, MPOCIYHIMBATh, 3HAKOMUTBHCS M HHBIM 00pa3oM IOJb30BATHCS
NPEJOCTaBIICHHBIMM ~ MarepuajaMud B~ COOTBETCTBMM ¢ BBIOpaHHOM  mporpamMmoil  oOy4eHus.
«UurtepHer-miiargopma, Ilnardopma» — untepHeT-mathopma https://getcourse.ru/ u apyrue TexHHUECKUE

CpEeICTBa, BKIIOYAs MECCEHKEPHI, TOCPEICTBOM KOTOPHIX oOecriednBaeTcs okasanue ycuyr. [Imardopmy u npyrue
TEXHUYECKHE CPEJCTBa, HEOOXOIMMBIE Ui OKa3aHWs YCIyT, BeIOMpaeT VCIONHUTENs MO CBOEMY YCMOTPEHHIO.
HWcnonaurens TaKXE BIIpaBC MNPUMCHATH HHBIC HJ'IaT(I)OpMLI JJIsL OKa3aHUuA yciayr, B TOM YHUCJIC
https://www.zoom.com/ru, https://web.telegram.org/a/ u unse.

MaTepnan — COBOKYITHOCTb TCKCTOBBIX, ay/IHO I/I(I/IJ'II/I) BUACOMATCPHUAIIOB, CXEM, TCCTOB, HpeSeHTaL{Hﬁ, YCK-JIHUCTOB,

1abJ0OHOB M(MIJIM) WHBIX JOKYMEHTOB M(WJIM) WH(QOPMAIMOHHBIX NPOJIYKTOB, pa3paOboTaHHEIX McnonHuTeNneM Hiu
NPUHAUISKAIIUX €My Ha 3aKOHHOM OCHOBAaHHM M COAEp)KAalIMX WH(QOPMAlWI0 B COOTBETCTBHHM C BBIOPAHHBIM
tapudpom. Marepuan SBISETCS pPE3yAbTaTOM HHTEUICKTYalbHOHW IEATeNbHOCTH VICHOJHUTENS, M 3alMIIeH OT
KOIIMPOBAHUS, UCKAXECHUS MM MHOTO HE3aKOHHOT'O HCIOJIb30BAHUS B COOTBETCTBUH C MOJOXKECHUSAMH HACTOSAIIETO
Horosopa 51 JIECTBYIOIIUM 3aKOHOATEIBCTBOM PO o KOMMEpPUECKOI TaliHe.
OOparTHas cBA3b — KOHCYJIBTAllMOHHAs MOAACPKKa, MpegocTaBisemMas McnomnureneM ycimyra B pamkax Kypca B
(bopMe MPOBEPKU OTYETOB MO MPAKTUUSCKUM 3aJaHHAM, MpoBeaeHus JIekuunii H\nm OTBETOB Ha BOIIPOCHI B JIIO00MH
¢dopme Ha ycmoTpenue McmomHuTens (TEKCT/ayIno/BHAEO) C ONPENENCHHONW TEeMaTHKON MOCPEACTBOM CPEACTB
KOMMYHUKaIUH ceTH Wntepuer B COOTBETCTBUH c BBIOpaHHBIM Tapudom.
Yar, Tenerpam-kaHaj — 3aKkpbIThle cooOmmecTBa B MecceHmkepe Telegram (Tenerpam) u ap., mpeqHa3HauYCHHBIC
11l oOMeHa MaTepHaiaMy U HHpopMalueil Mexxay 3akazdukaMu u McnonnureneM B paMkax Hactosiero Jloropopa
B COOTBETCTBHM C BBIOpaHHBIM TapupoM, €clIM TaKOBble IIPEAYCMOTpPEHB! yciayramu McmomHutens.
Pe3yabTaThl MHTEIEKTYAIBHON JeATeIbHOCTH — COBOKYITHOCTh ayAMOMAaTepHaloB U (WINH) BHIECOMaTepHaIOB
(BMI€O3ANIUCH YPOKOB, KOHCYJIbTAIMH, BUACOTPAHCIALMN, 5(UPOB, BEOMHAPOB), INPE3EHTALIN, TEKCTOB, MOYJIH,
TabIIUII, CXeM, JOKYMEHTOB H(MJIN) HHBIX MaTEPHAJIOB IO TeMe yCIyT. Pe3ynpTaTel HHTEIIEKTYIbHON 1A TETbHOCTH
npuHaIekaT VICTIOTHUTEIIO 1 3aIUIIEHBI OT KOIMPOBAHUS, Iepepab0TKN M MHOTO HE3aKOHHOTO MCIIOJIb30BaHUS B
COOTBETCTBUU c JIeHCTBYIOIUM 3aKOHOJATEIbCTBOM.
Wnble TepMUHBI U OIpeleNeHus, BeTpevaromuecs B Tekcre JloroBopa, TonkyroTcss CTOpoHaMH B COOTBETCTBHH C
3aKoHOAaTeNbCTBOM PD 1 crnoxuBmmMucs B cetr IHTepHET 0OBIYHBIMU HIPaBHIIAMHU TOJIKOBaHHUS COOTBETCTBYIOIINX
TEPMHHOB.

1. OPEJIMET O®EPTHI (IOTOBOPA). OBLIUE YCJIOBUSI

1.1. Tlo Horosopy Hcnonuutenb o0s3yercsi oka3aTh 3aKa3dMKy BO3Me3[Hble 00pa3oBaTelbHbIE YCJIYrd MO
00yueHHI0 HA OHJIAMH-KYPCE “BBICTPO. HOCUBEJILHO. KPACHUBO”, IIOTOK 7, a 3aka3uuk
00s13yeTcs OIUIATUTh BEIOPaHHBIE YCIIYTH B TIOJIHOM 00beMe U PUHSTH UX (1anee - YCiyrH).

1.2. B cootBercTBHE ¢ 3akiaroueHHBIM JloroBopom McmomuuTens 00si3aH OKa3aTh 0Opa3oBaTENbHBIE YCIYTH 10
JIOIIOJIHUTENFHON 0011eo0pa3oBaTeibHOM 00IIepa3BuBaoLiell IporpaMMe, KOTOPYyIO BbIOpanl 3aka3uuk Ha
Caiite Mcnonnurens.

1.3. OOpazoBarenbHbIE YCIYrH IPOM3BOJIATCS B OHIaiH-QopMarte (B 3a04HOM (opmMe ¢ NpHUMEHEHHEM
JIMCTaHI[MOHHBIX TEXHOJIOTHIA).

1.4. Jloctyn Kk MaTepuajaM Kypca OTKPBIBAeTCs MPH YCJIOBUH MOCTYIUIEHHS OILIATHI YCJIYT € 1aThl Havaia
oKka3aHms ycJayr (crapra Kypca).

1.5. llesnbto nproOpeTeHns: yCIyr SBISETCS MMOJY4YEeHHE 3HAHUI, YMEHUIA, HABHIKOB O TOM, KaK MOJYYUTh H(HIIH)
YBEJIMYHUTh CBOW JJOXOJ OT MPEIIPHUHUMATEHCKOM JEsSTEIBHOCTH B chepe HOTTEeBOTO CepPBHCA TOCPEIICTBOM
OKa3aHWsl yCIIyT BCIEJCTBUE NPOJaXK CBOUX YCIYT, B TOM YHCIE C HyJs, @ TAK)KE YCOBEPIICHCTBOBATH CBOU

3HaHUs, YMCHHA, HABbIKU, YKPCIUICHUA W HapalluBaHUA HOFTGﬁ, H€O6XOHI/IMLIX JJis1 BEACHUA
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NPEANPUHUMATENbCKOH M WHOW XO3SHCTBEHHOW AEATENHHOCTH 110 W3BJICYEHHIO NPUOBLIM W IOJIY4EHHS
J0X0lla BCIEICTBHE OKazaHMi 3aka3uukoM (Cmymiatenem) yCiIyr TpPeTbUM JIMIAM, YTO HCKIIIOYaeT
NPUMEHEHHE K HACTOSIIMM B3aMMOOTHOLICHUSIM IOJOXKEHHH 3aKOHOJATENbCTBA O 3aluTe IIpaB
MOTpeOUTEICH.

3aKa3yuK MOATBEPXKIAeT, YTO OTHOWIEHHS CTOpPOH MO JIoroBopy HE perymupyroTcs HOpPMaMH
3akoHOzaTenbCTBa PO B cdepe 3ammuThl mpaB noTpeOUTENEH, MOCKOIBKY IMPEIMET OKAa3aHUs YCIYT HE CBA3aH
C TMYHBIMHU HY’KAaMH, a HAlPaBJICH HAa MPEANPUHUMATEIBCKYIO AEATEIBHOCTD C LIEJIBI0 U3BICUECHUS TPUOBLITH
3aKa3yrKoOM.

[Iporpamma oOyuaromiero Marepuaa, a TakKe JUTUTEIbHOCTh MPOBEICHHS M CPOKH MPEJTO0CTaBICHHUS TOCTYIA
K 00y4JaromumM MaTepuanam orpezencHsl Ha Caiite, a IMEHHO:

CPOK 00pa30BaTeNbHBIX YCIyT COrJIacHO MporpamMMe ykaszaH Ha Caiire, B ciIydae OTCYTCTBHSI BO3MOKHOCTH Y
3aka3yrKa OCBOMTH O0YYAIOIIYIO IPOrpaMMy B YCTAHOBJICHHBIH CPOK, OH MMEET IPaBO HAIKCATh 3asBJICHUE
Ha MEPEHOC CBOETO y4acTHs B OOYYEHHMH B CIICAYIOIIEM MOTOKE (OJHOKPATHO NMPU HAIMYUH yBAXXKHTEIHHOM
MIPUYMHBL, TOATBEPKICHHON TOKYMEHTAIBHO);

JOCTYII K MaTepuaiaM 1ocjie OKOHYaHHUs 0OydeHHUs] B TEUCHHE CPOKa, YKa3aHHOTO Ha caiiTe, B JaHHBII CPOK
MIPOBEPKa 3aAaHUH M 00paTHAs CBA3b OT VICTIONHUTENS OTCYTCTBYET;

UTOTOBAs aTTeCTalUs IO UTOTY 00pa30BaTENbHBIX YCIYT He mpeaycMorpeHa, CepTu(HUKaT 0 IpOX0XKICHUH
00pa3oBaTeNIbHOM IPOrpaMMBI B 3JIEKTPOHHOM BHJIE BBIIAETCS TOJIBKO TeM CIyImaTessiM, KTO OCBOWJI TTOJTHBIHA
CpOK 00y4eHusl.

IIpenocraBieHne pe3yabTaTOB BBINOJHEHHOTO 3aJaHUs ANl IPOBEPKU HE SBISIETCA 00S3aTENBHBIM U
HETNpPEeMEHHBIM YCIIOBHEM Jomycka 3akazuuka (Ciymaresns) K ClIeAyIOIIeMy 3aHATHIO, IPEIyCMOTPEHHOMY
IIpOrpamMMoit 00yueHusI.

Yenyru VcnodHUTENs] CYMTAIOTCS OKa3aHHBIMU KAueCTBEHHO U B IIOJIHOM O0OBEME B COOTBETCTBHU C HX
OKa3aHHMEM COTJIACHO IepeyHIo (00beMy) YCIYyT 1O BRIOpAHHOI ITporpaMme 00ydeHHSI.

3akmroueHHbIN JloroBop (OdepTa) pernaMeHTHpyeTcst HOpMaMH TPk JaHCKOTO 3aKOHOJATENbCTBA O IOTOBOPE
npucoenuaeHus (cratbs 428 'K P®), mockonbKy ero ycioBus ompezeneHsl Mcmomaurenem B JloroBope u
MOTYT OBITh NMPUHATH 3aKa3YMKOM HE MHade, KaK MyTeM NPHCOCAMHEHUS K IPEIUIOKCHHOMY JIOTOBOPY B
LETIOM.

K ycayram McnonHutens npuMeHsieTcs 3aKOHOJATENBLCTBO 00 aboHeHTckoM JoroBope (ct. 429.4 T'K POD).
VYeayru momiexar omnare mo (akTy mpenocraBieHHs lcmoiaHuTeneM, HE3aBUCUMO OT (DaKTHYECKOTO
HCTIONB30BaHUS UX 3aKa34HKOM.

WHble 00s13aTenbCeTBA HE BXOAAT B IIPEIMET HACTOSALIETO JOTOBOPA M MOTYT OBITh MCIIOJHEHBI HA OCHOBAHUH
JIOTIOJIHUTENILHOTO COTJIAIICHHUS, TMOO OTENBHBIX CAMOCTOSTEIBHBIX CHIENIOK.

2. CTOUMOCTD YCJIYT. CPOKHU, MTOPAJOK OIIJIATBI

Croumocts Yciyr Ucnonnutens Ha Caiite (HAC He ob0aaraercst).

CroumMocTs Yciyr MoXeT ObITh U3MEHeHa VcronHuTeneM B J1r000e BpeMsi B OTHOCTOpOHHEM nopske. Hosas
CTOMMOCTh BCTYIAeT B CHJIy C MOMEHTa OIyOJMKOBAHHSA M HE PACHpPOCTPAHAETCS Ha IpEeAOIUIadeHHBIE K
MOMEHTY OITyOJIMKOBaHUS Y CIIyTH.

CronmocTs yciyr VIcTIOMHHUTENST COCTaBIAeT CYMMY JIEHEXKHBIX CPEICTB PaBHYIO CTOMMOCTH BBIOPaHHOTO
3aKka34uKkoM 00ydeHHsI.

VcnonanTenemM MoXxeT OBITh peioxkena 3akazunkaMm ([Tomp30BaTensiM) BO3SMOXKHOCTD OTYYaTh Pa3INdHbIe
nooupeHus (OOHYCHI, CKUJIKH) NIPH OIIaTe YCIyT. Y CIOBHS HOJIyYEHHUS U pa3Mep MOOIIPEHHS ONPEAEIISIOTCS
HcnonHuTeneM caMoOCTOAITENILHO.

Hcnonmaurens BIpaBe MO CBOEMY YCMOTPEHHIO B Jil000e BpeMsl W3MEHATH, JI00aBIsATH M yOHMpaTh
GoHychl/cknakH, yBenomisis [lonb3oBarens nepes omaToi yciayr, B TOM YHcie TOCPEICTBOM MECCEH/Kepa
(WhatsApp/Telegram) n(nim) MHBIM cIOCOOOM, B MOPSIKE, NMPEIYCMOTPEHHBIM HACTOSIIUM /loroBopom u
nopsiikoM pa6oTel [lmatdhopmel. B cinydae Takux n3meHeHuit 3aka3uuk He BIipaBe TpeboBaTh oT MicromHuTe NS
OCTaBJISITh NPEKHNE YCIOBUS MMOOIMIPEHUH U HE MpaBe TpeOOBaTh KaKMe-TH00 BHIIJIATHI U YOBITKH, CBI3aHHBIE
C TAKUMH U3MEHEHUSIMH.

[Tpu npuMeHeHNH pa3InYHBIX MooImpeHus (OOHYCHI, CKUIKH) IPH OIIaTe YCIYT 10 MHUNHATHBE VcromHuTe IS
cyMMa TaKUX MOOIIPEHUN (6onycos, CKHJIOK) HE MOJIEKUT CYMMUPOBAHHUIO.
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IIpu omnare Ycmyr McnonHutenb HE KOHTPOIMPYET amMmapaTHO-IPOTPAMMHBINA KOMILIEKC SIEKTPOHHON
cucteMsbl Iuiarexei. Ecim B pe3ynbTare TakMX OMIMOOK MPOU30IIIIIO CHMCAHHUE JICHEXKHBIX CPE/ICTB 3aKa34HKa,
HO IUIaTeX He ObUI aBTOPU30BaH 3JIEKTPOHHOW CHCTEMOH IUIaTeXel, 00sS3aHHOCTH IO BO3BPATY JICHENKHBIX
cpencTB 3aKa3unKy JIeKaT Ha IpoBaiaepe JICKTPOHHOW CHCTEMBI TIATEKEH.

ONeKTPOHHBIN YEK HaMpaBiIseTCsd Ha 3JIEKTPOHHYIO MOYTy 3aka3uhKa, yKa3aHHYI0 UM B COOTBETCTBHH C
3aKOHOIaTEILCTBOM PD.

B cirygqae npuodperenns Yciyr McnonHUTENS B KPEANT, 3aKa3dUK CAMOCTOSITEIbHO BCTYNIAaeT B OTHOLLICHUS
C KPEIUTHBIMH OPTaHM3AlMSAMH, B TOM 4YHCIE KPEAUTHBIMH OpokepaMu. B 3Tom cimydae Vcmomuurens He
y4JacTBYeT B OTHOLICHUSIX 3aKa3dMKa W KPEAMTHOH opraHu3anuy. 3aKa3yhK HCIOJHSET CBOM OOS3aHHOCTH
nepes KpeAUTHON opraHu3anueil caMoCTOsITENbHO.

IIpu omnate 3aka3uMKOM YCIyT C UCIOJIb30BaHHEM KPEAUTHBIX CPEICTB, McmomHHUTENeM MpefoCTaBlIseTCs
CKHJIKa OT 0a30BOM CTOMMOCTH YCIYT B pa3Mepe IPOLEHTOB O Kpeauty. MIToroBoi cTOMMOCTBIO YCIYT IO
JloroBopy B TakoM ciydae Oyner Tejo jposira (3aiiMa) B KPEAMTHOM JIOTOBOPE MEXKAY 3aKa3uMKOM H
(uHAHCOBOH OpraHm3anueii.

C MOMEHTa TOCTYIUIEHHS JEHEXXHBIX CPEICTB B CYET OIUIATHI OKa3bIBAEMBIX YCIYyT Ha PAcuUeTHBIH CUET
HcnonauTens, B TOM YHCIIe Yepes3 MIATEXHOT0 areHTa, JloroBop CUUTaeTCs 3aKII0UYEHHBIM MEXKY 3aKa34HKOM
n Hcnonnutenem. Ecmu cTOpOHBI MOANMUCANU IOMNOJHUTENBHOE COTNAIIEHHE O PAcCpOdYKe, TO JOTOBOP
CYNTaeTCS 3aKITIOYCHHBIM C MOMEHTA OILIAThI IEPBOH CYyMMBI IIPH aKLENTEe O(EPTHI.

[Tpu BHecenun npenoriatel (OpoHM) 3a 0OyueHHE NaHHAs CyMMa He BO3Bpalaercs, Tak kKak McnonHurenem
OKa3aHbl YCIYTd: IO CO3JAaHUIO JIMYHOTO KaOMHeTa Ha oOpa3oBaTenbHO# IuaTdopme, aHa NEpBUYHAS
nHpopmanus o kypce. Ho 3akazumk umeer npapo 1o 3asBICHHUIO NIEPEHECTH AaHHYIO OIUIAUYeHHYI0 CYyMMY Ha
Jpyroit 00pazoBaTeNbHbIH TPOAYKT VconHuTeNs (TOIBKO OJIMH pa3) MO COrNacoBaHMIo ¢ VicromHuTeneM.
OcymecTBisis  akuenT odepTbl, 3aka3uuk I[OATBEPKIAET, YTO HMEET JOCTYl K HH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTn “VHTEepHET”, a TakKe BO3MOXXHOCTh NOJy4yaTh Yciuyru McnomHurtens B
pEeKHME OHJIAHH, B TOM YHCJIE UMEET BO3MOXHOCTh HCIIOIB30BaHMA IUIAT(GOPMBI M HAJIWIHE HPOTPaAMM,
HEOOXOAMMBIX it modydeHus Ycenyr Mcenonautens. lcnonHuTens oOcTaBimsieT 3a co0OoH  mpaBo
CaMOCTOSATENIBHO OMpEAENATh IarhopMy IS OpraHH3alUM IpoIecca OKa3aHus HWH(OPMAIMOHHO-
KOHCYJBTal[HOHHBIX yCIYT.

Pacuér BpemeHH (CpOKOB) Juisi COBEpUICHHS INpeaycMOTpeHHbIX OdepToil AeicTBUil NMPOM3BOAUTCS IO
MOCKOBCKOMY BPEMEHH HE3aBUCHMO OT MECTOHAXOKACHUS 3aKazyuKa.

Pacuetst mpousBogsTcs B pyonsx P® B OGesnanmuHoM mopsinke. B ciydae, ecnu 3aka3uuKk SIBISIETCS
PE3UAEHTOM MHOCTPAHHOTO TOCYAAapCTBA PAacUYeThl MOTYT IMpou3BoAUThCA B gomtapax CIIIA mmu6o Espo mo
Kypcy b P® K pyoumo P® Ha JIeHb OILIATHI.

3. YCJOBHUSA U NNOPAJOK OKA3ZAHUSA YCIYT

VYuactne 3akazumka (Y4acTHMKA) B OKa3aHMM YCIYr OCYHIECTBISIETCS AMCTAHIMOHHO (OHJAWH) C
UCTIONb30BaHMEM ceTH HTepHeT M mporpamMMHOro obecriedeHus (CIEHUAIM3MPOBAaHHAs IPOrpaMma
MPOCMOTpa CTPaHHII TeJIEKOMMYHHUKaIIMOHHOM ceTn MHTepHet (Opay3epsl Google Chrome, Internet Explorer,
FireFox u aHanoruuHele UM), 1UIs 1OCTYIa K MHGOPMAIMOHHBIM peCypcaM U MHbIE TPOTrpaMMBbl JJist 00padOTKH
MpeI0CTaBIIeMON HHPOpMAIUH (HAIpUMeEp, mporpaMmma Zoom).

Hcnomaurens npenocTaBisieT AocTyn MarepuanaM Kypca mocse ux omjartsl ¢ 1aThl Havyaja OKa3aHusl YCIIyT.
[Tpu HemoydeHnH TOCTyIa HAa MOMEHT JIaThl Hadajia OKa3aHusl yCIyT 3aKa3duK HampaBiseT HHOOPMAIHIO 00
9TOM [0 JJIEKTPOHHO# moute: a.nadeina98@vandex.ru  wu(uiam) 1o JHOOOMY  MECCEHIKEPY
(WhatsApp/Tenerpam).

Kakne-1m1b0o TeXxHHYecKHre MpersTCTBHS Il IpocMOTpa MateprainoB Kypca 1o npuuuHaM He 3aBUCSIIHM OT
Hcnonmaurens (k npuMepy, cMeHa/ytepsi TeiedoHa, KOMIIbIOTEpa/HOYTOyKa; OTCYTCTBHE/HETIOHHMMaHHUE
yIpaBJIeHUsI CBOUMHM TEXHHYECKHUMHU cpeicTBaM (Tene()OHOM, KOMIBIOTEPOM/HOYTOYKOM, IUIOMIAAKOM) |

Apyrue l'IpI/I‘{I/IHBI) HE ABJIAIOTCA OCHOBAHUAMMU CUUTATDH YCIIYT' OKa3aHHBIMH HEKAYECTBECHHO MJIN HE B IIOJTHOM
obbeMe. 3akazuuK 00S3yeTCsl CaMOCTOSITENILHO YpEeryJIupOBaTh MAHHYIO CHUTYalllio, MOCKOJIBKY JTaHHBIC
0o0cToATENBCTBA HE 3aBUCAT 0T McronHuTE NS,

Cpok gpocryma k Kypcy ycranaBmmBaercs VMcmonaurenem. JroOble W3MEHEHHUST CPOKOB BO3MOXKHBI B
OJHOCTOPOHHEM TOPsIIKE ¢ 00s3aTeNbHBIM HH)OPMHUPOBaHKEM 3aKa3unka 00 N3MEHEHHX JTIOO0BIM yI00HBIM
croco0oM: ITyTeM ITyOJUKAIIMK Ha caliTe, HalpaBJICHHs MUChMA I10 3JEKTPOHHOH I0YTe, YCTHOTO COOOIICHHS

o Tenedony, ¢ ucrnoibzoBanrneM CMC-coo0IIeHuH U(HTH) MECCEHIKEPOB.
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CTOpOHBI IPU3HAIOT IOPUIMYECKYIO CHILY 3JEKTPOHHOIO OOMEHa JIOKYMEHTaMH 4epe3 AJICKTPOHHYIO MOYTY,
uHBIE CrocoObl CBA3M (B TOM dHMcie 4depe3 IardopMmy, MECCEHIKEp), a TaKKe IOPUIUYECKYIO CHITy
JIEKTPOHHOM nepenucku. YaTel M KaHaJIbI HE SBIISIOTCS 00pa3oBaTeIbHBIMU IUIATGOPMaMH, IPETYCMOTPEHBI
UCKJIIOYNTEHHO B IESIX OOIIEHNS ¢ IPYTrMMHU 3aKa3drKaMH [0 TEMaTHKE Kypca U B [ENSIX peali3aliy Ipasa,
YCTaHOBIEHHOTO 1. 3.6 OdepTHI.

3aKa3yuK MMEET IIPaBO MOJyYaTh KOHCYNbTanuu OT McromHuTens, cBA3aHHBIE C HCIOIHEHHEM JloroBopa,
YTOUHSTH BO3HHKAIOIIME BOMPOCHI KAacaeMoO TMOpsiiKa OKa3aHUs YCIyr H Jpyrylo HHPOPMAIHIO,
MHTEPECYIOILYI0 3aKa3qynka, o0pamaTbes K VICTIOTHUTEIN0 ITOCPEICTBOM MOOMIIBHBIX MECCEHPKEPOB TI0 BCEM
BOIIPOCaM, CBI3aHHBIM C NPABUJILHOCTBIO BBIITOJHEHUS 3aIaHUH U 33 Pa3bsICHEHUIMH.

HcnonmHuTens He rapaHTHPYET NOCTHIXKEHHE pe3yibTaTa BCIEICTBHE HCIOJb30BaHMA Kypca B ycnoBHsX
MIPaBOBOM IPUPOIBI YCIIYT, & TAK)KE BIMSHUS MHOXKECTBa (haKTOPOB, HE 3aBHUCAIIMX OT VcronHuTe NS
3aka3yuK 00s3yeTcsl OCYLIECTBUTDH NMPHBA3KY/YKa3aHHE CBOETO HHKAa B COOTBETCTBYIOIIEM MECCEHDKEpE K
akkayHTy Ha [lmardopme, ¢ 1enbl0 BO3MOXKHOCTH €ro WAEHTH(UKAIUU B JaHHOM MecceHmkepe Ternerpam
Hcnonaurenem.

HcnionHuTens BIpaBe CaMOCTOSTEIBHO OMPENENATh (GOPMBI U METOIBI OKa3aHUS YCIyT, a TAKXKE BHOCUTD
n3MeHeHus: B Martepuaiisl, Ipe1ocTaBisieMble [0 HacTosAmeMy JloroBopy B paMKax OKa3zaHHs Y CIIyT, U3MEHSThH
B OJHOCTOPOHHEM IOpsiike Tpaduk OKasaHUsS YCIYT, NPH COXpaHEHHWH oObeMa orutadeHHoro Tapuda u
COXpaHEHWH LIENU U Pe3yabTaTa yCiyT.

3aka3yuk 00s3yeTcsi CBOEBPEMEHHO CaMOCTOSTENBHO M3ydyaTh pa3MelleHHbIH Ha VHTepHer-muatdopme
Marepuai.

Wudopmanus o BpeMeHH M MeCTe NPOBEICHUS BCTPEY B PEXKUME peajlbHOrO BpeMeHH (OHJIAifH-BCTped,
npsMbIX  3GUPOB, BeOMHApPOB M Jpyroe) B I00oi ¢Gopme (JeKuuu, NpsiMble d(QHPBI), €CIH TaKOBbBIE
npeaycMoTpeHsl Kypcom, B paMKkax COOTBETCTBYIOIIMX YCIIYT JJIsl HETIOCPECTBEHHOTO yYacTHsl 3aKa3yuKka Ha
HUX, IpeocTaBisiercs MicnonaureneM Ha miatdopme u(Mian) MecCeHKepe/KaHae.

Bpems npoBeneHns KOHCYIbTAMN H(MITH) HHBIX YCIYT IO JOTOBOPY YKa3bIBAETCS 10 MOCKOBCKOMY BPEMEHH,
eciu McronanTeneM He IpexycMOTPEHO HHOE.

Ha nepmox mpa3mHUYHBIX THEH rpadyK NpOBEACHUS KOHCYIbTAlHMH H(MIM) YCIYT KOPPEKTHUPYETCS, €CIH
TaKOBBIE IIPEAYCMOTPEHBI yCIyTaMHy, yKa3aHHbBIC 3aHATHUS M TEKyIas 00paTHas CBS3b MOTYT OBITh IIEPEHECEHBI
Ha Onkaiiiue paboune JTHU.

Yeayru McniomHuTenst o HacTosmeMy JloroBopy CUuTaloTCS OKa3aHHBIMU 3aKa3unKy HaJIeKaIIIM 00pa3oM,
B CpOK MW HAJICKAUICTO KadeCTBa, a TaKKE IPUHATBIMH 3aKa3‘II/IKOM, B COOTBETCTBUM C YCJIOBUAMHU

HACTOALICTO

Yeayru

Yeiayrd B 4acTH NnpeocTaBieHust
JA0CTyNna K MHPOPMAIMOHHBIM
MarepuajiaM, NPeayCMOTPEHHbIX
BBIOPAHHBIMH YCJIyraMH

(npu nanuuuu)

JIOTOBOpA.

CUHUTAKTCHA OKa3aHHbIMMU:

YCIYT'H TI0 TIPEIOCTAaBICHUIO MAaTEPHAIOB OKAa3bIBAIOTCS U
MPUHAMAOTCS 1o KaXJI0My Marepuairy OTZEJBHO.
VYcmyra cuutaeTcst OKa3aHHOW B MOMEHT MPEI0CTaBICHHS 10CTyIa
K KQKJIOMY MaTepHaiy Ha HHTepHeT-TuiaTdopme.

JocTymn k MaTepuanaM 00y4eHHUs IOCHe 3aBepIleHIs (OKOHIAHNUS)
oOyuenus - OecruraTHbIi (O6e3Bo3MesnHbIi). [locnme 3aBeprieHus
(oxoHwanust)  oOydeHust  Kakas-muOo  oOparHas  CBs3b
(KOHCYJIPTallMOHHAS MOZJIEPKKA) OT MCIOJIHUTENA- OTCYTCTBYET.

B caydae, ecnim yciayraMu mpeaycMOTPEH OTPaHUYCHHBIA CPOK
JIOCTyNa K MaTepuaiaM OOy4YCHHs IIOCIIE €ro 3aBepIICHUS
(oKOHUAHMS), TO IO MCTEUYECHUH yCTaHOBJIEHHOTO McmomHurenem
CpoKa JIOCTyn K OOYYEHHIO - 3aKpbhIBAaeTCS Ha 00pa3oBaTEIbHON
miatrpopmMe, TO eCTh JOCTYym 3aka3umka TpeKpamaeTcs.
B ciy4ae, eciu yciayramu HpeIyCMOTPEH MEpHOA JOCTyma K
MaTtepuagam o0ydeHus - 6ecCpoUHbId, TO 3aKa3UNKy COXpPaHIETCS



KoHcyabTauMoHHbIE YCJIYTH

(3¢upsbl, cO3BOHBI M(MJIH) UHBIE YCIYTH,
npeaycMaTpuBalolue ;KuBoe 001eHue
(KOMMYHHKAIMIO) ¢ 3aKa3YHKOM
(pexuM peajibHOTrO BPeMEeHH)

(npu ux nanuyuu)

B yacTu oka3zaHus 10NOJHUTEIBHBIX
H/MJIM MHBIX yCayr B pamkax Tapuga
(npu nanuuuu)

Yeayra B 4acTH NpeocTaBIeHus
00paTHOI CBSI3U (KOHCYJIbTALMOHHOM
NOAEP:KKH) (npu Hanuvuu)

Yciyra no npeiocTraBjaeHHMIO 10CTyNA
B 3aKpbIThIi YaT n(uin)

k Tesaerpam-kanainy,
npeaycmMorpeHubiM Ucnonnuresiem

HEOTpaHMUYCHHBIH IIOCTYI K MarepuajaM Ha o00pa3oBaTesbHOM
wiatdopme.

ITpu 3ToM 3aka3z4ynk yBEIOMIICH, YTO B CIIydae HENPEIABHICHHBIX
00CTOSATENBCTB, B TOM YHCie (POPC-MaXOPOB, HITH IPH HAPYLIICHUH
3aKa3unkoM YCIIOBHIA HACTOSIIIETO JoroBopa-odepTsr,
HcnonHnTenb BIpaBe 3aKpBITh AOCTYN K MarepuanaM OOydeHHs
0e3 KOMIIEHCAMM KaKWX-THO0O YOBITKOB, BO3BpaTa IEHEKHBIX
cpeacTB M(WIM) HMHBIX (DMHAHCOBBIX 3aTpaT, MOCKOJIBKY TaKOW
JIOCTYN sIBIsieTcsl OecriaTHBIM (0€3BO3ME3IHBIM) CO CTOPOHBI
Hcnomuurens. K Takum o0cTosTENIHCTBAM OTHOCUTCS, B TOM YHCIIE,
HO HE OrpaHMYMBasiCh: 3aKpBHITHE NPOEKTa, BCTYIUICHHE B CHITY
HOPMAaTHBHBIX  aKTOB n(nnn) WHBIX  TIOCTaHOBJICHUH
TOCYAapCTBEHHBIX OpraHOB, OTPaHWYIHBAFOIINX n(nmm)
3aIpeInaroIX HCTIONIb30BaHNE wiaT¢opmsl,
HECAaHKIIMOHMPOBAHHOE W3MCHCHHE HAIIOJHEHUs MaTepuaioB
o0ydeHHss W HWHOE). 3aKpbITHE JAOCTylla II0 HWHHIMATHBE
HcnonHuTenss He SABIAETCS OCHOBAHHUEM CUHTAaTh YCIYTH
OKa3aHHBIMH HEKa4eCTBEHHO H(HJIH) B IOJJTHOM 00bEMeE.

CUHUTACTCA OKaSaHHOﬁ C JaThbl HaCTyHJ’IeHI/Iﬂ 158 BpeMeHI/I HpOBe[[eHI/IH
Ka)K[[OfI BCTpe‘-II/I BHC 3aBUCHUMOCTHU OT TOT'O HpI/ICyTCTBOBaJ'I Ha HEM
3aKa3uMK WK HET.

[IpemocraBieHHe JOCTyMa K 3aldCsIM TaKHX BCTPEY, BHE
3aBHCHUMOCTH OT TOTO y4aCTBOBAJI HEITOCPEICTBCHHO 3aKa3unK caM
WK HET, OCYHIECTBISIETCS] HA yeMOTpeHue McroTHUTeIIsL.

B MOMCHT OKa3aHHs COOTBETCTBYIOICH  yCIyrH  W/WIH
MIPEIOCTABICHUS JOCTYTIA K MaTepHaiaM, B TOM YHCIie OOHYCHBIM.

€CII TAaKoBasi MPEJTyCMOTPEHa BBIOPAHHON yciyroit 3aka3dmka,
CUMTAIOTCS  OKa3aHHBIMH B MOMEHT  MPEJ0OCTaBIICHUS
HcnonuureneM KOMMEHTApHEB K  33JaHHBIM  3aKa3uuKOM
BOIPOCAM.

B ciyuae ecnu B JieHb MPEJOCTaBJICHUs OOpaTHO CBs3U
(KOHCYNTBPTALIMOHHON TOAJIEPKKHU), B YCTAHOBJIEHHOE BpeMs Ui
KOHCYJIbTAIIMOHHON MOMJICPIKKH, 3aKa3uuK HE BOCIIOJIb30BAJICS
VYceayroii (He 3aman Bonpockl MicnomHuTento), Yciyra B 3TOT JeHb
CUMTACTCS OKA3aHHOW B IIOJHOM OObEMEe, TaKk Kak JaHHBbIC
oOcrosTenbcTBA  HE  3aBHCAT OT  BOlM  VMcnomHurens.

OOpatHas CBs3b, €CIIM TAKOBas MPEIYCMOTPEHA, IPEIOCTABISCTCS
B TeueHne 3 qHe ¢ MOMEHTA MTOyYCHHUS 3a1poca 3aKa3unKa, eClid
HWHOE HE YCTAHOBIICHO VICIIOJTHUTEIIEM, B TOM YHCIIE ITOCPEICTBOM
pasmemenust  wHpopmammu B Yarax Ha  1wiatdopme
Tenerpam/ITnatdopme n(1m) HHOH TUTOIIATKE.

€CIIM TaKOBasl MPELyCMOTPEHA yCIIyraMH, CUINTAETCS OKa3aHHOIH ¢
JaThl HaIllpaBJICHUA 3a1<a3tn/11<y CCBIJIKM JIA BCTYIUICHUA B TaKkoi
yaT/KaHal W/WIM BKJIIOYEHHWS HOMepa TenedoHa 3aka3dmka B
3aKpHITHIA 4aT/KaHai. [Ipu coONOJeHNH YKa3aHHBIX YCIIOBHH
ycIyra CUMTaeTcs OKa3aHHOM BHE 3aBHCUMOCTH OT TOTO
IIpOCMAaTpHBal 3aKa34uK 4aT/miaT(opMy WK HET.



3.16.

3.17.

3.18.

3.19.

3.20.

B yactu npoBepku 3agannii
(eciu oHu npedycmMompensl yciyzamu)

Yeayra cuuTanTcs OKOHYEHHBIMH
(3aBeplIEHHBIMH)

- OpU chade 3aJaHus B CPOK, MPEAYCMOTPEHHBIH KYpcOM - B
MOMEHT TMpPEAOCTaBICHUS KOMMEHTAapHEB K BBIMOJIHEHHBIM
3aKa3unuKoM 3aJJaHUSIM.
- TIpY HAPYIICHUH CPOKOB CIOAYd 3aJaHHSI — B MOMEHT UCTCUCHHUS
Cpoka TSt clayu 3a1aHHS.

KoMMeHTapuu B 4YacTM MNPOBEPKU 3aJaHUN NPEAOCTaBISIOTCS
HcnonuureneM B CpPOKH, yCTaHOBIEHHble lcmomHutenem W B
3aBUCHMOCTH oT ero BpPEMEHHU.
Kakne-1m1060 cyObEKTHMBHBIE OXHIAHUS CKOPOCTH, a TakKxke
cojiepkaHus N(MIK) JeTaln3aly TakuX KOMMEHTaprueB/o0paTHOH
CBSI3M HE SIBISIIOTCS OCHOBAaHHMEM CYUTATh YCIYI'M OKa3aHHBIMHU
HEKaYeCTBEHHO W(WJIN) B HETIOJTHOM 00BeMe.

B cmywae, ecnm 3aka3uMk HE  BBIIOJHACT/UTHOPUPYET
peKOMeHIauK VcnonHuTtens, He COONI0JaeT yCTaHOBICHHYIO
MIOCJIEI0BATEIFHOCTh TEXHUKH YUCTOHW OoTmedaTk McromHnTens,
HE HCIONB3YeT PEKOMEHIyeMble HHCTPYMEHTBI/MaTepuabl
Wcnonuurenss U uHble neilcTBUiA/Oe3neiicTBie 3aka3uuka - He
SABJISICTCA OCHOBAaHUEM CUUTaTh yciayru OKa3aHHbIMHU
HEKayeCTBEHHO M(WIM) B HemosHOM oObeme. dakTHyeckoe
OCBOCHHEC TCXHHUKHU 3aBHCHUT HE€ TOJIBKO OT yCI/IJ'II/Iﬁ I/ICHOJ'IHI/ITC.HH,
HO U 3aKa3zyuka.

C JaThl OKOHYaHHWs (TMPOBENEHMS/TIPENOCTABICHUS) MOCICIHEH
YCIYTH.

ITo Joroeopy 3akazumk mpuoOperaeT KoMIuieke ycryr. Kaxknas yciryra (ZocTyn K ypoKy, AOCTYH K Hary,
JOCTYT K OHJIAWH-3aHATHIO U T.J.) IPUHAMAETCS M OKa3bIBACTCS OTAENBHO OT Apyrux. [lepexon kK oka3zaHHIO
CIeyIome YCIyTH TP OTCYTCTBUH IMHCHMEHHBIX MOTHBHPOBAHHBIX BO3PaXKEHHHA OT 3akazulKa Ha ajpec
AMeKTpOHHON TouTHl Mcmomuurens (mo 23:59 yacoB clieyromero JHs MOCIe OKa3aHUs COOTBETCTBYIOMICH
YCIIyTH) TOBOPUT O MpHUEMKe 3aKa3dMKOM MPEebIAYyIe yCIyry Mo KadecTBy U KoandecTBy. Heokazanue (mo
JI00BIM pUUMHaM) McrionHuTeneM Kakoi-1u0o yciuyr He OTMEHsIeT (hakTa OKa3aHusl U IPUEMKH 3aKa3uuKoM
HHBIX YCIYT.

OTCyTCTBHE NPETSH3MIA CO CTOPOHBI 3aKa3unKa, HAPABJICHHBIX B MMChbMEHHOM (hopMme B aapec McmomHuresst
0 ajpecy 3JIeKTpoHHOU mouThl: a.nadeinad8@yandex.ru, B Teuenne 3 (Tpex) KaJeHAAPHBIX THEH C JaThl

3aBepIICHMsI OKa3aHWsS IMOCIEeTHEH YCIyrH Ha Kypce CUYUTAeTCs IONTBEpXKIeHHEM (akTa ITOTHOW W
0€30rOBOPOYHON €€ IPUEMKH 10 Ka4eCTBY H 00BEMY.

AKT cradu-ipueMKkn oka3aHHbIX Yciuyr CtopoHamu JloroBopa HE MOMIMUCHIBACTCSA. 3aKa3UHKy BBIIAETCS
CeptudukaT 0 Mpox0oxkIeHIH 00pa30BaTEIFHOIO Kypca YCTaHOBICHHOTO 00pasIia.

3aka34nk 00513aH COONFOIATh HOPMBI YBAXKUTEIFHOTO TIOBEACHUS W OTHOIICHUS K VICTIONHUTEIIO INYHO U K
€ro TpPEeJICTaBUTENIIM, B TOM YHCJIE B TPYHIOBBIX 4YaTax, OOIIATHCS KOPPEKTHO M LEH3ypHO. B ciyuae
HapymeHusT 3aKa3duKOM HACTOSIIETr0 IyHKTa, VICTIONHWTENh BIpaBe MHPEKPaTHTh OKa3aHHE JaHHOMY
3akazuuky Yciayr (om3siB OdepTsl) W HE BCTyNaTh B JAJbHEWIIEM B KaKHe-JIUOO OTHOLIEHHUS C JaHHBIM
3aKa34nKoM.

3aka34nk 00s3aH COOMIOAATH MOPSAOK W JUCHUIUIMHY KaK MPU PETHUCTPAIMH, TaK M B MPOIECCE OKa3aHUS
yCIIyT, HE CO31aBaTh CBOMMHM AEHCTBUSIMM HEyn0OCTBa JUI ApYrux 3akazdukoB. [Ipn HapylmieHnW ycioBui
HACTOSIIEr0 IyHKTa VIcnonHuTeNnb oOcTaBiseT 3a co0OM INpaBo B OJHOCTOPOHHEM TMopsiike 0Oe3
NIpeAyNpeX/IeHHs 3a0JI0KMPOBATh JOCTYI B JIMYHBIA KaOMHET 3aka3dyMKa, IPU 3TOM JICHEXKHBIE CPEJICTBa,
OIUTaueHHBIC 3aKa34MKOM, HE BO3BPAIIAIOTCS U SBJSIFOTCS IITPadoM 3a HapyIIeHHe 3aKa3unKOM MPHUHATHIX Ha
ceOst 00s13aTeNIbCTB. Y CI0BUsI HACTOSIIIEr0 MyHKTa CTOPOHBI IPU3HAIOT CYIIECTBEHHBIMH M MX HapylleHHUE
ABJISIETCS OCHOBAaHHMEM [T PACTOPKEHHSI HACTOSAIIETO JOTOBOPA B OJHOCTOPOHHEM IOPSIKE MO0 HHUITHATHBE
Hcnonuurens.



3.21.

4.1.
4.2.

4.3.

4.4,

4.5.

5.1.
5.2.

6.1.

6.2.

6.3.

6.4.

3aka3uuk 00s13aH CAMOCTOSTEIILHO U CBOCBPCMCHHO 3HAKOMUTLCS C PIH(l)OpMaHPIeﬁ 00 OKa3LIBaEMBIX chyrax
A0 MOMCHTa MoAa4u 3asdBKH, a TAKXKC C HU3MCHCHUSAMU YKAa3aHHBIX yCHOBHﬁ, C aKTyaJ'ILHOﬁ peaaKuneﬁ
HOFOBOpa opu  KaXaoMm IOCCUICHUHN CaﬁTa, B TOM 4YHCIC H IIOCJIC aKIICIITa Oq)epTI)I.

4. CPOK JIEMCTBUSA JJOT'OBOPA. IIOPSIJIOK PACTOPKEHUSA

JToroBOp BCTYIIAET B CHITy C MOMEHTA aKIeNTa 3aKa3qrKOM.

JToroBOp MOKET OBITH PACTOPTHYT IO MHUIHATHBE VICIIOIHUTENS B OJJHOCTOPOHHEM BHECYAEOHOM MOPSIKE B
cilyyae OTCYTCTBHUSI OPTaHM3Al[HOHHOW, TEXHHUYECKOM WU IOPUAMYECKOW BO3MOMHOCTH MPEIOCTABIIATH
nocryn K 4acte Ilmatdopmer, rpyboro HapymieHus 3aka3uukoMm JIoroBopa, B HMHBIX CIIydasXx,
MPEAYCMOTPEHHBIX 3aKOHOIATEIbCTBOM PD.

VYeenomienne 3akazunka VCOIHUTEIEM O PACTOPKEHHH MPOU3BOAUTCS MYTEM OTIIPABKU HA DIICKTPOHHYIO
oYty 3aKa34yuKa, yKa3aHHYI0 IpU opopMiteHHH AHKETbI/3asiBKH, THOO B KAUECTBE KOHTAKTHOM.

IMox rpyObiM  HapymieHmeM B HactosmeM  nyHkre  CTOPOHBI — MOHMMAKOT  CIEIyFOIIee:
- IIpocpouxa OTIIaTHI Croumoctn ycIyT (TToTHOCTHIO WA B 4acTh);
- Hapymrenune 3aka3qnkoM HHOTO 00s13aTeNbCTBa MO JIOTOBOPY HE YCTPaHEHHOE 3aKa3unKoM B TedeHue 3 THei
1o TpeboBanmio VcrmoaHnTens.

JToroBOp MOKET OBITH B J000E€ BpeMsI pacTOPTHYT B OJHOCTOPOHHEM MOPSAKE T10 WHHITMATHBE 3aKa3unka
MyTeM  HampaBieHHWs  VICTIONHHUTENIO  YBEIOMIIEHHMsS 10  JJEKTPOHHOW  moyre  McmomHuTens
a.nadeina98@yandex.ru ¢ yka3aHieM B HeM NpPUYMH OTKa3a OT JlOroBopa, a TaKKe CBOMX JAHHBIX,

MO3BOJISTIOINMX VICTIOIHUTEIIO 0/IHO3HAYHO Bepu(UIIMPOBaTh Biajenblia JinyHoro kabuHera Ha miatdopme,
PeKBM3UTOB ¥  WHOM  uHopManmu  HEoOXoAMMOM Uil BO3BpaTa  JCHEKHBIX  CPEICTB.

5. U3MEHEHMUE YCJOBHUM JIOTOBOPA

3aka34rK He BIIpaBe IepeaTh CBOU IpaBa u 00s3aHHOCTH 110 [loroBopy TpeTheit CTopoHe.

VcnonauTens BOpaBe yCTyNaTh IIpaBa, MEPEBOAWUTH IONTH (B TOM YHCIE NPHUBICKaTh CYOareHTOB W
CyOmoOpsIIYNKOB) IO BCeM 00s3aTenbcTBaM, BO3HUKIINM 13 JloroBopa. HactosmmMm 3akazumk nmaeT cBoe
corjlacue Ha yCTYNKY NpaB ¥ IEPEBO/] 10JIra JII0ObIM TpeTbuM JiunaM. O COCTOSIBILIEHCS YCTYIKE MPaB W/HITH
nepeBoze gonra Vcnomnnurens uHdopMmupyer 3aka3uuka, pazMmelias COOTBETCTBYIOIIYI0 HH(OPMAIMIO B
JImunoM KabuHeTe WIH HaIpaBsas Ha 3NEKTPOHHYIO MOYTY 3aka3uuka.

6. OTBETCTBEHHOCTb CTOPOH

HecooTBercTBre oXugaHWsAM H(WIM) OTPUIATENbHAS CyOBEKTHBHAS OLCHKA HE SIBIISIIOTCS OCHOBAHHMSAMH
cunTarh ycuyru McromHuTens oka3aHHBIMH HEKaueCTBEHHO WM B MoilHOM oObeme. Kpome storo, He
SIBIISIFOTCS] TAKUMH OCHOBAHUSIMUA MHEHHSI TPETHHX JIUII OTIMYHBIE OT MHEHUS 3aKa3unka (PyKOBOISIINX JIHIT
3aka34nKa, poJCTBEHHUKOB, JIPy3€H, COTPYIHUKOB H(MJIN) IIAPTHEPOB U JIPYTHX).

HcnonmHuTenbs He HECET OTBETCTBEHHOCTH 33 KAUeCTBO COEJAMHEHUS ¢ ceThio IHTepHeT 1 (yHKIIMOHUPOBaHHUE
000pyI0BaHUS U MPOIPAMMHOTO O0eCIICueHHs 3aKa3unKa.

VcnonauTens HE HECET OTBETCTBEHHOCTH 3a COJAEpKaHHe HH(POpMAIMH, pa3MelaeMod B dYarax
MECCEHJDKEPOB, B TOM YHCJIE 3a HCIOIb30BAaHHE TPETHUMHU JIMIIAMH MEPCOHAJBHBIX JAaHHBIX, KOTOPHIE
3aKa34rK OCTaBJIIET B TAKUX JaTax.

[Tnatdopma u ero nmporpaMMHbIE CpeCTBa, B TOM 4nciie JINUHBIH KaOWHET, MPE0CTaBISIOTCS B COCTOSIHUH
«Kak ectb». Ha 3akasumke nexur puck wucnonbzoBanus Ilmardopmel. McmonHutens He Hecer
OTBETCTBEHHOCTH 32 HEWCIIOJIHEHHWE WJIM HEeHaJJIe)Kallee HCIOJHEHHE 0053aTelbCTB MO HACTOSIIEMY
JloroBopy, a TakKe 3a BO3MOKHBIH YyIIepO, BO3HMKIIMH B pe3ysbTaTe: OTCYTCTBUSI (HEBO3MOXKHOCTH
YCTAQHOBIEHHA, NpeKpaleHus u 1np.) IHTepHeT-coequHeHnl; YCTQHOBIIEHHS TOCYJapCTBEHHOTO
perynupoBaHus (MM PEryIHPOBAHIS HHBIMH OPTaHU3AIMSIMHI) X03IHCTBEHHOH AEATEIEHOCTH KOMMEPUYECKIX
opraHu3aiii B ceTn VIHTEpHET W/WNM YCTaHOBJICHHUS YKa3aHHBIMH CyOBEKTaMH pa30BBIX OTPaHUYCHUM,
3aTPYAHSAIONUINX WM JENAIONINX HEBO3MOXKHBIM HCIIOJIHEHWE HacTosmero JloroBopa; Apyrmx ciydacs,
CBA3aHHBIX C JeWcTBHeM (Oe3melicTBHEeM) moJibp3oBareneld VHTepHeTa WWIM APYrHX CyOBEKTOB,
HaIpaBJICHHBIMHU Ha YXyALICHUE O0IIel CUTYAIIH C HCIIOJIB30BaHNEM CeTH VIHTepHET W/MiIH KOMIIBIOTEPHOTO
000py/IOBaHUs; UCIIONIB30BAHUS (HEBO3MOXXHOCTh HCIIOJIB30BAHUS) M Kakhue Obl TO HU OBLIO IOCIEICTBUS
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

UCIIOJIb30BaHMs (HEBO3MOXXHOCTH HCIIOJB30BaHMs) 3aKa3uMKOM BBIOPAaHHOM MM (POPMBI OIUIATHI YCIIYT 110
Horogopy.

3a mpocpouKy oruiatsl Y ciryr 3aka3quk 1o TpedoBanuro McnoaHuTens 00s3aH omaTuTh neHro B pasmepe 0,1%
OT CYMMBI 3aJI0JDKEHHOCTH 3a KaKIbIM JI€Hb NMPOCPOUYKH omuiaTel. [Ipm cormacoBanmm ¢ VcmomHuTenem
MIEPEHOCA CPOKOB OIIIATHI YCIYT — HE CUMTACTCS] HAPYIICHUEM.

3a mpocpouky okazaHus Yciyr McnomHuTens mo TpeboBaHnio 3aKka3ynka 00s3aH OIUIATHTh MIEHIO B pa3Mepe
0,1% OT CTOMMOCTH HEOKa3aHHOW B CPOK YCIYrH 3a KaXIbIH JICHb IPOCPOUYKH OKa3aHus yciyr. [lpm
COTJIACOBAHUH C 3aKa34MKOM ITEPEHOCA CPOKOB OKA3aHMSA YCIYT — HE CIUTACTCS] HAPYIICHUEM.

3akazyuk 00s3aH HE JOIYCKATh paclHpoCTpaHEeHHUE JIIOOBIMH criocobaMy HEZOCTOBEPHOW MH(pOpMAaIu 00
yeiayrax McnoiaHuTenst, a Takke HHPOPMAIHIO, TOPOYaIIyIo NeJ0BYI0 penyTanuo VicromHurens.

3a HEUCIIOJTHEHHS HACTOSILEro IyHKTa 3aKa3uiK HeCeT OTBETCTBEHHOCTh B BHJIE KOMIIEHcauu B pasmepe 500
000 (maTbcOT ThICSY) pyOJel 3a KakIblii yCTAaHOBICHHBIH ciydail. 3aka3unk o0s3aH YAOBIETBOPHUTH
TpeboBaHue VMcnonHuTeNs 0 BBIIIATE KOMIICHCAIMY B TEUEHHE 7 KaJCHJapHBIX JHEH C MOMEHTa MOIyYeHHUs
COOTBETCTBYIOIIET0 TPEOOBAHHS.

HcnionHuTENs HE HECET OTBETCTBEHHOCTH 32 HEBO3MOKHOCTH OKa3aHMS YCIYyT 3aKa3dWKy 10 IPUYUHAM, HE
3aBUCSIINM OT VcronHuTeNs, 8 UMEHHO: HapyiieHue padoTs! ViHTepHeTa, 060pynoBanus win [10 co cTopoHsI
3akazunka, coon B pabote ciry>k0 email-pacChiIKy, B TOM YHCIIE TP MTOTIalaHuy IiceM McromHnTens B nanky
«Criam», a TaKKe B CITydae HEBBINOJIHEHHUS 3aKa34NKOM MHCTPYKINH 100 UX HE MPOYTECHUH, HAIIPABIIICMbIM
€My IO SJIEKTPOHHBIM KaHajlaM CBsi3U. B JaHHOM cilyyae yCIyrd CUMTAIOTCS OKa3aHHBIMH HaJJIe)KallluM
00pa3zoM U MOJJISKAIMM OIUIaTe B IIOJHOM pa3Mepe.

HcnonmHurens He HECET OTBETCTBEHHOCTh 3a HapylIEHHE YCIOBUII HACTOSILEro JO0roBopa B ciydae
NPEIOCTaBJICHHsT 3aKa3YMKOM HEJOCTOBEPHOI W/MIIM HETOJIHONM MH(pOpMAIMU KacaTeJIbHO ceOsi BO Bpems
odopmiieHHsl 3aKa3a, B T.4. KOHTakTHOH uHpopmanuu (e-mail, TeneoH M T.I.), a TaKkKe B Ciydae
HETpeI0CTaBICHNS 3aKa3YNKOM HOBOI KOHTAKTHOHM nH(popManuu (e-mail, TenedoH) nmpu ux H3MEHEHUH.
Huxkaxas wHopmanns, MaTepuansl W/WIM KOHCYJIbTallMH, IpemocTaBisieMble VcromHWTeNeM B paMKax
OKa3aHWsl YCIyr IO HACTOSIIEMYy JOTOBOPY, HE MOTYT pPAacCMaTPUBATHCS KAaK TapaHTHH IOCTHKEHHA
pe3ynbTaTa, Tak KakK 3TO IOJHOCTHIO 3aBHUCHUT OT JICHCTBHH caMOro 3aka3dHKa, €ro JIMYHOCTHBIX KadecTs,
Ka4ecTBa M CKOPOCTH OCBOCHHMS/BHEIPEHHS TOTydaeMbIX OT VcHoNMHUTENS 3HAaHNH 1 MaTepuaoB.
HcnomHuTens He HeceT OTBETCTBEHHOCTH 32 HEHAJUIeXKalllee OKa3aHue Y CIyr, eCild OHO SIBUJIOCH CIIEICTBHEM
HEJIOCTOBEPHOCTH, HEOCTATOYHOCTH MJIM HECBOEBPEMEHHOCTH TPEIOCTABICHHBIX 3aKa3uUKOM CBEICHU, a
TaKke BCIEJICTBUE NHBIX HapylieHniH OdepThl cO CTOPOHBI 3aKa3uKKa.

VcnonmHuTeNh HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBUE OKAa3aHHBIX Y CIIYT OKUIAHMM 3aka3uuka. [Ipu
9TOM CyOBEKTHBHAsI OTpHIIATENbHAsI OLCHKa 3aKa3uMKOM OKa3aHHbIX McronmHuTenem Yciayr He sBIsieTCs
OCHOBaHHMEM CUMTATh Y CITyTH HEOKa3aHHBIMH WIIM OKa3aHHBIMHU HEHAIS)KAIINM 00pa3oM.

[Mpunstne pemeHui Ha OCHOBE BCe mpemocraBiieHHOW VcmonHuTeneM WHGOpPMAMM HAXOIUTCS B
UCKJIIOUYNTEIHHOW KOMIIETCHIMM 3aKa3unka. 3aKa3uWK NPHUHUMAET Ha ce0sl MONHYI0 OTBETCTBEHHOCTh H
PHCKH, CBSI3aHHBIE C MCHOJIb30BaHNEM MH(OPMALMK M PEKOMEH/IallMi, IpeaocTaBlIeHHbIX VicriomHuTeneM B
paMKax HCIIOJHEHUsI CBOMX 00s13aTeNbCTB 1o JloroBopy.

B ycnyru UcnosnHuTenss BXOAUT UCKIIOUUTENHHO CTOMMOCTH (1IeHa) yCIyr MO BbIOpaHHOMY 3aka3uuKoM
Tapudy. Kakne-nm160 10ononHUTENbHBIE pacX0obl 3aKa3unKa, B TOM Yuciie Ha 000py/I0oBaHHe, HHCTPYMEHTHI
n(MiIM) MHBIE PACXOJIHbIE MaTEPHAIIbI, OIUIAUYUBAIOTCS 3aKa34UKOM OT/IENIBHO 33 CUET CBOMX JIMYHBIX CPEICTB.
Pewrenre o nokynke ykazaHHbIX MaTepualioB, KOTOpbIe VICHONHUTENb BIIpaBe peKOMEH/I0BaTh Ha O0YyYeHNUH,
3aKka3yuK ~ [PUHUMAeT  CaMOCTOSTENbHO.  VCIOJMHMTENh  HE  HECeT  OTBETCTBEHHOCTH  3a
pemenust/ neiicTBrs/0e3neiicTBIe, IPUHATHIE 3aKa3YHKOM.

3aka3yuK 00s3yeTcsl HEYKOCHUTEIBHO M 0E30r0OBOPOYHO COOMIOATh CIIEAYIONINE NMpaBHiia MOBEJICHUS TPH
MIOJTy4eHUN yCIyT:
- coOdroNaTh TUCHUILIMHY W OOLICTIPUHATHIE HOPMBI NOBEAEHMS, B YaCTHOCTH, NPOSBISTH yBa)KEHHE K
npeacraButensiM  Vicronmaurens, VcnomHureno u ApyruM 3akazdukaM, HE IOCATaTh HAa HMX 4YECTh H
JIOCTOMHCTBO;

- HE JIONMYyCKaTh arpecCHBHOIO IIOBEACHHUS BO BpeMs OKazaHHs YCIYr, HE MeIlaTh I[PEICTABUTEINIO
Hcnonuurens WIIN JPYTHM 3akazurkam npu OKa3aHUH /mony4eHun yCIyT;
- HE UCII0JIb30BaTh HH(POPMAIHIO, TOJTyYeHHYIO OT McronHuTes, criocobamu, KOTOpbIe MOTYT ITPUBECTH MIIN
MPUBEYT K HaHECEHUIO ymepba HHTEpecaM Hcnonuurens;
- HE TIOSIBJISITHCS] HAa OHJIAHH-3aHATUSAX (€CIIM TaKOBBIE NTPEAYCMOTPEHBI YCIIyTroi) ¢ NPU3HAKAMU/B COCTOSTHUN

aJIKOT'OJIBHOTI'O, HAapKOTUYECKOI'O Z010%¢ HHOT'O OIIbAHCHMUA,;
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6.17.

6.18.

7.1.

7.2.

7.3.
7.4.

7.5.

7.6.

1.7.

- HE HUCIIOJIb30BaTh HEHOPMATHBHYIO JIEKCHKY, HE YHNOTpPEOIATh B OOIICHMM BBIPAXEHHS, KOTOPHIE MOTYT
OCKOpOMTH mTpencTaButens VcrmomHuTeNss WM ApyruxX 3aka3dyhMKoB, B TOM YHCJIE B TIPYMIOBBIX 4aTax
Hcnonaurens B MeCCEHKepax;
- HE paclpoCTPaHATh PEKJIaMy M HE IpeularaTh YCIYTH CTOPOHHHX PECYpPCOB, CBOM YCIYTH WIH YCIYyTH
TPEThHUX JIUIl CPEIM IPYrHX 3aKa3unkoB M IEpcoHana VICHONHUTENs, B TOM YHCIE B TPYNIOBBIX YaTax
HcnonauTens B MecceHIXKepax, IPU OTCYTCTBHU Ha TO corytacus McnoaHuTes.

[IpunsATHE pelICHNH W MPUMEHEHHE B CBOCH AEATEIHHOCTH INPEIOCTaBICHHONH HH(OpMAIMA HAXOIHUTCS B
UCKJIFOYNTETHHOW KOMIIETCHIMH 3aKa3uuKa. 3aKa3uMK NPUHUMAaeT Ha ceOs MOJHYI0 OTBETCTBEHHOCTH H
PHCKH, CBSI3aHHBIE C UCIIOJIb30BaHHEM HH(pOpManU 1 MaTepuanos, npe1ocTaBiIeHHbIX Ha OOydeHHN.

Bo BceM ocTanbHOM, 4TO HE MPEAYCMOTPEHO HacTosiel opepToii (JoroBopom), CTOPOHBI pyKOBOACTBYIOTCS
JIECTBYIOIIAM 3aKOHOJATEIbCTBOM Poccuiickoit Denepanuu.

7. KOH®UJEHLUAJIBHOCTb

K xonduneHnmmanpHOM oOTHOCHTCS m00as wHpopmanus (B T.4. Matepuansl, [ledatHele MaTepHaisbl,
COOOIIeHNS B TPYMITOBBIX YaTax VcnomauTens B MecceHmkepax («WhatsApp», «Viber», «Telegramy» u T.11.),
nHdopmanus, noctynHas B JImuHOM KabuHeTe), OTHOCSIIAsICS K TPOoIeccy oKasaHus Yciayr Mcnomnurenem,
HE OITyOJIMKOBAaHHAS B OTKPBITOM JOCTYIIC M HE SIBIISIOIIASICS JOCTYITHOM JUI BCEOOIIEro CBEICHHS. 3aKa3uiK
o0s3yeTcss He pasriamarh KOHQHUICHIHMANbHYI0O HWH(GOPMALMIO W UHBIE JaHHbIE, IPEJOCTABICHHbIE
HcnonHuTeneM B X0/¢ OKa3aHus YCIyr (3a HCKIYEHHEM OOIIeI0CTYHON HH(GOPMAIIMU), TPETHUM JIUI[aM
0e3 npeBapUTEIbHOIO IIMCHbMEHHOTO coriacus MicnonHuTes.

CTOpOHBI IPU3HAIOT, YTO MH(GOPMAMOHHBIE/KOHCYJIbTALIMOHHBIE MaTepHaIbl, JOCTYI K KOTOPBIM MOJIy4YaeT
3aKka3yuK, SBISIOTCS PE3yJbTaTOM MHTEUICKTYaJbHOM JIEATeNbHOCTH VcmomHuTeNnss U cojepikar
KOH(MACHIIMAIBHYI0 MHGOPMAIHIO, TTO3BOJISIONIYIO VICTIOMHUTENO NMPH CYIIECTBYIOMIMX WJIN BO3MOMKHBIX
00CTOSITENILCTBAX YBEIMUUTD JOXO/IBI, H30€KaTh HEOTIPABJAHHBIX PACX0/I0B, COXPAHUTH IIOJIOKCHNE HA PHIHKE
TOBApOB, Pa0OT, YCIYT UM TOJIyIUTh HHYI0 KOMMEPUECKYIO BBITOLY.

Ha nadopmannoHHbIe/KOHCYIBTAIIHOHHBIE MaTEPHAIIbl PACIPOCTPAHIETCS PEXKUM KOMMEPUYECKOH TaltHBI.
3akaz4ynk 00s3yeTcs COOMI0IaTh PEXKUM KOMMEPUYECKOH TalfHbI M HE COBEPIIATh ICHCTBH, HAIIPABICHHBIX Ha
pacrpocTpaHeHUe MM pPacKpbiTHe HWH()OPMALUM, WIA CO3JAIOIIUX YIpo3y €€ PpacCKpBITHS HIIH
pacrpocTpaHeHus, B YaCTHOCTH:
- KONHMpOBaHHE y4eOHO-METOAMYECKHX W MH(OPMALMOHHBIX MAaTepHalioB JIOOBIM CrocoOoM, mepenaya
pacrieyaTaHHbIX MaTepHaloOB Ha OyMa)XHOM HOCHTENe, IIepechUlka MaTepHaliOB TPEThbUM JIHMIAa Ha
JNIEKTPOHHYIO HouTY, B MECCEHIDKEPBI " WHBIM crocooom;
- pasriamaTh HH(GOpMAaNNIo, COAEPXKAIYIOCS B YUeOHO-METOIMYECKHX W MH(OPMALMOHHBIX MaTepHanax B
yCTHOH I MTMCEMEHHON topme, B TOM qHcIe qepes COIMaJIbHBIE cery;
- He pa3riiamarh JIObIM Coc000M HH(POPMAIHIO, MOITYUYEHHYIO OT MCIoIHNTENs Yepe3 IpyIoBbIe YaThl B
MeCCeHDKepax.

[Mpuobperenne yciayr HcnosHuTtens aas KOMMEPYECKOTO HCIIONB30BaHMS JUII KOMAaHIBI 3aKa3dHKa
BO3MOXKHOCTh UCKITFOUUTEJIBHO M0 COTiacoBaHMIo ¢ VcromHuTenem.

3aka3zunky, B ToM uucie Ciymareno B Mojib3y KOTOPOro 3akiroueH JloroBop, 3amperiaercsi rnepeaaBaTh
JOCTYII K IaThopMe, a TAKXKE pe3yJIbTaThl HHTEJUICKTYaIbHOM JesaTelibHocTH Kypca, TpeThbuM Jiniam, a paBHO
CO3/1aBaTh YCJIOBHS ISl TIOJIyYEHHUS TPETHHUMH JIMIAMH TIOJIHOMOYHH 110 JOCTYITy K Y4eOHO-METOANYECKUM U
nH}popManMOHHBIM MaTepuaiam McroaHnTe s U(MIIK) UCTIONb30BaTh 3TH MaTepUalibl B KOMMEPUYECKHX HEIsX
oT cBoero uMmeHu. IIpu oOHapyxeHnH (akTa HapyIIEHUS TAHHOTO MyHKTa 3aka3uuk W CiymaTenb Hecer
OTBETCTBEHHOCTH Iiepes McronauTeneM u 00s3yeTcss KOMIIEHCUPOBATh YOBITKM 3aKa3yrKa paBHBIC MOJHOM
croumoctd Kypca no Tapudy, Ha KOTOpBIH ObUI MPEJOCTABIECH JIOCTYI, B COOTBETCTBHU C KOJIMYECTBOM
TPETHHX JIMIL, KOTOPbIE TAaKOW HECAHKIMOHHPOBAHHBIA JJOCTYII IOJIyYHJIH, @ TAKXX€ 3aKPBITh (IIPEKPATHTH)
nocryn 3akazumka/Coymarens k Ilnardopme/Uaram. 3akasumk/Crnymarens 00s3yeTcss WCHOIHUTENbD
TpeboBaHus VcnomHUTENS 0 B3BICKAaHUM KOMIeHcaluu B TedeHne 7 (CeMn) aHEH ¢ MOMEHTa NpeabsIBICHUS
JAHHOTO TPeOOBaHMUSI.

3aka3yuKy 3anperiaeTcs pacnpoCTpaHsITh U MepeaaBaTh TPETHUM JIMIaM MHGOPMAIHIO, COAEPKALIYIOCS Ha
Kypce, B TOM 4HCie MyTeM Nepeckasa, KOMMPOBAHMUS, IPO/IaXKH M MHBIX HE3aKOHHBIX JieiicTBUil. B ToM uncie
3aka3uyuKy 3anpeuiaeTcs HUCMOoIb30BaTh HHPOPMAIMIO, IIOJNYYeHHYI0 Ha Kypce Uil TPEeThUX JIWIL.
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8.1.

8.2.

8.3.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

8. ®OPC-MAXOP

CTOpOHBI 0CBOOOXKJAIOTCSI OT OTBETCTBEHHOCTH 32 IOJHOE MJIM YaCTUYHOE HEHCIIOJIHEHHE 0053aTeIbCTB 110
JoroBopy B ciy4ae, €CId HEWCHOIHEHHE 00S3aTENhCTB SIBUJIOCH CIIEACTBHEM ACWCTBUI HEMPEOI0IUMON
CHIBI, a HWMEHHO: TII0OKapa, HABOAHCHMS, 3EMIICTPSICCHUs, 3a0acTOBKH, BOWHBI, NEHCTBHH OpraHOB
TOCYAapCTBEHHOH BIIACTH WM IPYTHX He3aBUCANX 0T CTOPOH 00CTOSATEIBCTB.

CtopoHa, KOTOpast HE MOXKET BBIIIOIIHUTE 00s13aTeIbCTRA 110 JlOroBOpy, OKHA CBOEBPEMEHHO, HO HE TTO3/IHEE
IISITH KaJEHAAPHBIX THEH 1MOCiIe HACTYMIEHUSI 0OCTOSTEIBCTB HETIPEOJOIMMON CHIIBI, MICbMEHHO N3BECTUTH
apyryto CTOpoHY, € TpeloCTaBJICHHEM OOOCHOBBIBAIOLIMX JOKYMEHTOB, BBIIAHHBIX KOMIETEHTHBIMH

OopraHamMu.
Hcnonautens HE HECET OTBETCTBEHHOCTH 3a BPEMCHHbBIC cbou u NEPEPLIBLI B pa60Te HHTEPHCT-PECYPCOB
Wcnonaurens n BBI3BAHHYIO MU MOTEPIO I/IH(i)OpMaHI/II/I.

9. TIPABA HA PE3VYJBTATHI HHTEJUIEKTYAJBHOU TEATEJIbHOCTH

Bce marepunansl, npenocrasinsieMble VcrmomHuteneMm 3aka3duMKy B IpOLiECCe OKa3aHUSI YCIYT, a TaKxKe
pe3ynbTathl (POTO- M BUACOCHEMKH, NOTydeHHbIe VcnoaanTeneM Bo BpeMs npoBeaeHus Kypca, mpu3HaroTes
pe3ynbTaTaMM MHTEIUIEKTYaIbHOHM NeATeNbHOCTH McnonHuTens.

Bce mpaBa Ha yka3zaHHBIE pPe3yJbTaThl HMHTEIUICKTYaJdbHOI AEATENBHOCTH NpUHAIIekaT lcrmomHUTemto.
VcnonHuTeNs UMEET NMPAaBO MCIIOIB30BaTh JaHHBIC MaTEpUalIbl, a TAKXKE MaTepHasbl YCIYT Ha CBOUX cailTax u
COILIMANIBHBIX CETAX.

3aka34MK BIpPaBEe UCIOJIH30BAaTh MaTepHalIbl M 3aIIHCH YCIYT, IOJyYeHHbIE B pe3yjbTaTe OKa3aHHUA Y CIyT, a
TaKke pe3ynbTarhl (OTO- W BHICOCHEMKH, MOJYYEHHBIE MM BO BpeMs IPOBEICHUS KOHCYJIbTaLUi,
SIBIISTFOLIIMECS] PE3YNNbTaTaMH MHTEIIEKTYaIbHON NESTENbHOCTH, MCKIIOYUTENBFHBIMY MpaBaMUd Ha KOTOpPBIE
obmamaet MICIOMHATENE, HCKITIOUATENFHO B TUYHBIX HEJIIX, B PAMKax, YCTaHOBICHHEIX cT. 1273 'K PO.
OcymectBiath Ha Kypce ¢oTo- U BHICOCBEEMKY U (MIIH) ayIHO3alich BO3MOXKHO TOJIBKO C IIMCHMEHHOTO
paspemernst Mcrionaurens. 3aka3dynk HE BIpaBe KOIMPOBATH KakK MOJTHOCTBIO, TAK M YaCTHYHO, ayAHO- H
BH/ICO3AITICH KOHCYJIBTALUH, a TAK)KE BECTH PETPAHCIIALINIO YCIIYT.

Vcnonp30BaHue pe3ysbTaTOB WHTEIUIEKTYaJbHOM AEATENBHOCTH 0€3 MHCBMEHHOIO COTrJacus SBISETCA
HapylIEeHHEM HCKIIOYHMTENIbHOTO TpaBa lcnonHurtens, 4YTro Bie4eT 3a Cco0OH TIpakJaHCKYIO,
aJIMUHHICTPATUBHYIO U YTOJOBHYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C JICHCTBYIOIINM 3aKOHOJATEIECTBOM
Poccuiickoit @enepannu. B enay crareu 1301 TK P® npu ob6Hapy:xkenun HapyumeHuii 3aka3uukom
pa3nena 9 Hactosimeit OgepTsl, McnoHuTEe b BIIpaBe He3aMeJIMTEIbHO 3aKPBITh J0CTYN K KypCy M
yAep:KaTh ONJIadeHHbIe AeHeKHbIe CPeACTBA B CUeT KOMIEHCAIWH 32 HapylleHHe HCKIIOYUTeJbHbIX
npas.

3aka3yuk O00s3yeTcss He pas3riamarh TPETBUM JIMIAM CTaBUIYIO HM3BECTHOH 3aKa3dWKy HWH(OPMALHIO
OTHOCHTEJIFHO TIOpsiIKa TIPOBEACHHS 3aHATHH, Habopa W XapakTepa YIpPaKHEHHUH, HCIIOJIB3yeMbIX
HcnomaureneM. B ciaydae nepenaun nHpopMaIym, cTaBlIel M3BECTHOW 3aKa34nKy B XOJI€ MTOTYUEHHS YCIyT,
HcnonuuTens Brpase TpeOOBATh OT 3aKka3urKa yIuiaThl KoMmrmeHcanuu B pasmepe 500 000 pybneii.

3akaszuuk yBemomiieH, uto U1 Hagenna Anena JIMutpueBHa sBisieTcs paBoobiaiaTeseM TOBAPHOTO 3HAKA
Ne 1064755 «UMCTAS OTIIEUATKA» ¢ matoit mpuoputera 05 sHBaps 2024 r., 9TO MOATBEPKAAETCS
CBuieTebCcTBOM Ha TOBapHbIi 3Hak Ne 1064755,

3aka3unk yBemomieH, uto MII Hanmemna Anena JIMuTpueBHa siBisieTcss mpaBooOnanareneM IlateHta Ha
n3obperenue Ne 2820749 “Cniocod HapamumBanus HOrTei”, npuopuret usodperenus 07 cenrsiops 2023 roxa,
BbIJaHHBIN DenepanbHON ciyk00H 10 HHTEIUIeKTyalIbHOH coocTBeHHOCTH. [Ipn nmokynke Tapuda 3 ¢ npaBom
NIPENo/iaBaHusl TEXHUKH - 3aKa3uydK BIIPaBe II0CJIE YCIEUIHOIO 3aBEepIUeHHS] OOydYeHHs NPaBOMEPHO
HCTONb30BaTh JAHHYIO TEXHUKY UCKIIIOUUTENBHO JUIS TUYHBIX LENei.

3aKka3yMK JaeT corylacMe Ha HCIojib3oBaHue lcrmomHuTeneM OT3BIBOB 3aka3uuka o0 lcmonHurene u
OKa3bIBAEMBIX UM YCIIyTaX, OCTaBICHHBIX 3aKa34nKOM B O(UIHAIBHBIX TpyNIax VICHOTHAUTEINS B COIMATBHBIX
ceTsx 0e3 ykazaHUsS TOJIHOTO MMeHH ((aMuiInH, IMEHH W OTYECTBAa) W 0€3 MCIOJb30BaHUs M300pakeHUs
[Tomp30Barenst, B TEISIX pa3MEIICHHS TaKWX OT3BIBOB Ha oOQuIMambHBIX caiTax VcmomHuTtens, B
nHGOPMAIMOHHBIX W peKJIaMHBIX Marepuaiax Mcmomnurens. Hacrosimee coriacue AEHCTBYET C JaThl
3axmoueHus Jlorosopa. Hacrosmiee cormacue MokeT OBITH OTO3BAHO 3aKa34MKOM B JIFOOOH MOMEHT IyTeM
HanpaBJeHUs  3asBJICHUS HAa  DJIEKTPOHHYIO 1moury VcmosHurens a.nadeina98@yandex.ru
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9.10.

9.11.

10.1.

10.2.

10.3.

3aka3uuk gaet ceoe cornacue Mcnonuurento Ha 0OHApOAOBaHKE U JalbHEHIIIee HCIIOIb30BAHIE H300PaKEHHSA
3aka3uuka B Tpoliecce OkasaHus Yciyr B (OTO-, BUACOMAaTepUanax, paBHO Kak M 3a(MKCHPOBAHHOTO B
HE3aBHCHUMBIX JIPYT OT Apyra Kaapax TaKHX BHACOMATEPHANOB, a TAKXKE 3a() UKCUPOBAHHOTO B JIOOBIX HHBIX
00BeKTaxX, N300paKCHUH B IEJIIX pa3MeEIIeHIsI TAKOTO H300paXeHnsI Ha O(UITHaNBHBIX caiftax McmomanTens,
B HHGOPMAIMOHHBIX W PEKIAMHBIX Marepuaigax VICrmomHuTenss U JIOOBIX HHBIX LEJSX, CBS3aHHBIX C
IeSITENbHOCTRIO VICTIONHMTENST W HE NPOTHBOPEYAlInX ICHCTBYIOIIEMY 3aKOHOAATelbCTBY. Hacrosimee
cornacue ASHCTBYeT C OaThl 3aKiiodeHust JJoroBopa M pacopoCTpaHseTcsl Ha JI00ble 0OBEKTHI, CO3TaHHbBIC
Hcnonaurenem B nepuon goctyna kK Caiity 3aka3dukoM, a TAKXKE IMOTYICHHBIC OT 3aKa34ruKa B 3TOT IEPHOL.
Hacrosiiiee cornacue MOXeT ObITh 0TO3BaHO 3aKa34MKOM B JIFOOOH MOMEHT IyTEM HAIPABICHUS 3asBICHUS
Ha 3NeKTpoHHyo nouty Mcnonrurens a.nadeina98@yandex.ru

B cnydae Hecormacus 3aka3unKka C HCIOJIB30BAHHEM €ro H300pakeHHUs, OH O0sA3aH YBEJAOMHUTH 00 3TOM
Hcnonuurenss B muchbMeHHOH (opMe MO 3IeKTpOHHOMY ajpecy: a.nadeinad8@yandex.ru. Ilpu sTom
3aka3uuK yBEJOMJICH, YTO B CIIydae TAKOTO OTKa3a (HHAJIbHBIC PEeKOMEHAAlMH oT McnonHuTens He OyayT

BBIJJaHBL.
10. PASPEHIEHHE CITIOPOB

B ciydae BO3HMKHOBEHHSI TIOOBIX pa3HOTJIACHH MEXIY 3aka3uukoM M VICIONHHTENEM OTHOCHUTEIHHO
UCIIOTHEHUSI KaXKJIOW M3 CTOPOH ycioBuid JloroBopa, a Taioke Jr0ObIX WHBIX Pa3HOTJIACHIL, TAKHE Pa3HOTIIACHS
JOJDKHBI OBITH YpEeryJHpOBaHbl C MPUMEHEHHUEM O0053aTeNbHOrO J0CYIeOHOr0 NPETEH3MOHHOTO IMOpsAKa.
Hcnomaurens 00s3yeTcst HaNpaBUTh 3aKa3uMKy MNPETEH3WIO B DJIEKTPOHHOM BHUJE HA aJpec DJIEKTPOHHOM
MOYTHI, YKa3aHHBIA 3aKa3dyuMKoM mpu oQopmiIeHHH AHKEThI/3asBKH. 3aKa3uuK o0O0s3yeTcst HarpaBUTh
VcronHuTen0 NpeTeH3nI0 Ha 3JIeKTPOHHYH0 moury a.nadeina98@yandex.ru a Takxke mpoayOiaupoBaTh

IIPETEH3UI0 B MMCBEMEHHOM BHJE Ha aapec McnonHuTens, yka3zaHHblil B paszaene 13 Jlorosopa. Cpok oTBeTa Ha
npeten3uto — 10 (aecsaTs) pabounx qHEH co THS ee HOoITydCHHUS.

3aKa34yrK 0CO3HAET M IPUHUMAET (aKT, YTO BO3HHUKIIIHE IPaBOOTHOIIECHHS ¢ VcTiomHUTEIeM HE PeryIupyoTCs
3akoHoM «O 3amute mpaB motpedbutenein» ot 07.02.1992 Ne 2300-1 B cBs3M ¢ KOMMEPYECKOH IIENBIO
MIPUOOPETEHNS YCIIyT U MPEATIoaraeT IMoaydeHHe 3aKa3duKOM JI0X0/1a, B TOM YHCIIE B TIEPHO]L IIPOX OXKICHUS
OOyueHusI.

B crmyuae HeyperyinpoBaHHs CIIOPOB B IPETEH3MOHHOM MOPSIKE, CIIOP MEPesacTcsi B CyA B COOTBETCTBHH C
IIPaBUIIAMH O TOJABEJJOMCTBEHHOCTH U MOJICYAHOCTH MO0 MECTY HaxokaeHus (peructpamun) Mcnonnutens Ha
Tepputopun Poccuiickoit @enepaiy 1 paccMaTpuBaeTcsl B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit
depnepanuu.

[punoxenns:

punoxenne Ne 1 - [Iporpamma Kypca. [lepeuens (00bem) yermyr. CTOMMOCTD OTIENBHBIX Y CITYT, BXOISAIIAX
B KypC, Ul pacyeTa CTOMMOCTH OKa3aHHBIX YCIyr Ha MOMEHT JOCPOYHOrO pacTopkeHus Jlorosopa.
[MTpunoxenne Ne 2 - IMTPABUITA BO3BPATA JEHEXHBIX CPEJCTB.
Hpunoxkenne Ne 3. — O®OPMA (OBPA3EL) 3ASBJIEHMSA OB OTKA3E OT JIAJIBHEMIIETO
IMMOJIYYEHUA YCIIVT.

11. PEKBU3UTbHI NCITIOJIHUTEJIA

WHJIUBUIY AJNbHBINA HOPEAITPUHUMATEJIb
HAJIEMHA AJIEHA JMUTPUEBHA
OI'PHUIT  323547600052919, WHH 542501427519, J[lara mnpucoennss OI'PHUIL: 05.04.2023
BaHKOBCKHE PEKBU3UTHI:

p/c 40802810600004515431
B AO «Thank»
K/c 30101810145250000974

BUK: 044525974
E-mail; a.nadeina98@yandex.ru
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Ipunoxenne Ne 1

K O(bepTe Ha OKa3aHHUC BO3MC3IHBIX 06pa30BaTeJ’ILHLIX yciayr

6 ped. Ne 1 om 28 HFOJIA 2026 z00a

IIporpamma Kypca. Ilepedens (00bem) ycayr.
CTonMocTb 0TACJIBLHBIX Y CIYT, BXOAAIMMX B KYpC, AJ151 pacyeTa CTOMMOCTH OKA3aHHBIX Y CJIyT
HA MOMEHT /IOCPOYHOro0 pacTop:kenus Jlorosopa.

TAPU® 1 “YKPEIIJIEHHUE”

HaumeHnoBaHue MoayJist/ycayru:

Monyas 1. Ilorpy:xenue.
Ypoxu npeoocmasnsromes 6 popmame éuoeo-zanucu

Ypok 1

Bepxuue Gpopmsl.

0030p HHCTPYMEHTA U PEKOMEH/IAIINH 110 U3rHbam
Ypok 2

I'enu, 6a3b1, TOIBI

Ypok 3

DoHAPHUKH U JaMIia

Ypok 4

wku u 6ader

Ypok S

Kucru

Ypox 6

®pesbl U1t CHATHS ¥ BBITHINBAHUS

Ypok 7

Kak moarorosuts BepxHioo Gpopmy k padore?
Ypok 8

Kak npaBunsHO moa0uparts B¢ 1Mo HOrOTh KIIHEHTa
Ypok 9

CxeMa BBIKIIAJIKH MaTepraia

Ypok 10

IpakTuka Ha cebe

Bonycuble MaTepuasl k Moay.aio 1. [Torpy:kenmue.
Bonyc

Pacnmcanue u 9ek-JIMCT MO 0TpabOTKaM

Bonyc

[Nonck moxeneit st OTPaOOTKH TEXHUK

Bonyc

Kaxk OJIy4YUTh MaKCUMYM OT 06yqu1/m U HE MOTEPATHCA
Bonyc

ITamsaTka 1o PEKOMEHAYEMBIM MaT€pUuajlaM

Bonyc

CkuJKa Ha MaTepHajbl Y IapTHEPOB

Monayasb 2. YKpernieHHe HOI'TeH.
Ypoku npeoocmasnsromes 6 popmame udeo-3anucu
Ypok 1

CHsTHE + MaHHKIOD.
[Inpokas HOrTeBas IIacTUHA
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Croumoctsb (11eHa) Y eJIyr, BXOASAUIUX B KYPC, AJIsl
pacyeTa CTOMMOCTH OKa3aHHBIX Y CJIYyT HA MOMEHT
JA0CPOYHOro pacrop:kenusi J{oroopa

50% ot O61eit croumocty (11eHbl) yeayr o Tapudy

BecmnatHo

45% ot OO6meit cronmocTH (11eHsI) yeyT o Tapudy



Ypoxk 1.2

VKperieHue UpoKUX HOTTEH

Ypok 2

Koppekuus mmpokux Horrei

yepes 4 HeneIu

Ypok 3

KomOunupoBanHas HorreBas riactuHa. KopoTkuii oai.
Ypok 4

Koppekuus 3a 1.12 munyT,

yepe3 3 Heaenu

Ypok S

KomOuHMpOBaHHBIH MaHUKIOD.
Tpanenus

Ypox 5.1

VKperuieHue B3JIETHON Tpanenuu

Ha BO3PACTHBIX pyKax

Ypox 6

Tpanenus.

Koppexkuus gepes mecsiy 3a 66 MUHYT
Ypok 7

CHsiTHe + MaHUKIOP

Kitroromast Horrepas IacTUHa

Ypok 7.1

VKpenieHue KIoIUX HOrTel
Ypok 8

Koppekuus kmroromux 3a 1 yac u 6 MUHYT
+1IOKpBITHE KOLIAYuii rina3

OO6paTHas cBs3b (KOHCYIbTAMOHHAS ITOJIEP)KKA) OrpaHHYeHa
- 5 (IIsiTb) HemeJb € AATHI HAYAJIA OKA3AHUA YCJIYT (CTapTa
NMOTOKA Kypca).

Joctyn k MaTepuasiaM Kypca orpaHiueH - 6 MecsileB.

Hocryn k nHbpopMannoHHOMy 4aTy Ha miatdopme Tenerpam

CeptuduKaTtsl 0 MPOXOKACHIHA 00pa30BaTENHHOTO Kypca
YCTaHOBJIEHHOTO 00pasiia - 2 MTYKH (Ha PyCCKOM SI3bIKE U
AHTJIMICKOM SI3BIKE.

Hanpasnsietcs 6 anexkmponnom eude B TIOCIEIHUIA JSHL 0OpaTHON

CBA3U.

CroumocTs (1iena) yeayr Tapuda:
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BecmnatHo

BecmnatHo

5% ot O6meii cronmoctH (eHsl) yeiyr no Tapudy

becrmmatao

AKTyanbHasi CTOUMOCTb (1I€Ha) YCIIYT JICHCTBYET 1O
MPOrPECcCUBHOI (hopMe OIIaThl Ha KOHKPETHYIO IaTy
nokynku yeryr. HJIC He oGnaraercsi.

AKTyaJbpHas CTOUMOCTH (IIeHa) yCIIYyT YCTaHOBJICHA Ha
odurmansaoM caitre https://alenanadeina.com/

[MonpobHast o6pazoBarensHas mporpamma TAPUDA
“YKPEIIJIEHUE” pa3meriieHa Ha opHIIHATLHOM caite
https://alenanadeina.com/
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TAPU® 2 “MOJEJIUPOBAHUE”

HaumeHnoBaHue MoayJist/ycayru:

Monyas 1. Ilorpy:xenue.
Ypoxu npeoocmaensromes 6 popmame euoeo-3anucu

Ypok 1

Bepxuue Gpopmsl.

0O030p HHCTPYMEHTA M PEKOMEHIAINH 10 M3rHbam
Ypox 2

I'enu, 6a3b1, TOIBI

Ypok 3

DoHAPHUKH U JTaMIia

Ypok 4

wku u 6ader

Ypok S

Kucru

Ypox 6

®pe3bl U1t CHATHS ¥ BBITHINBAHUS

Ypok 7

Kak moaroroButs BepxHiow Gopmy K padote?
Ypok 8

Kak npaBunpHO moadupats B Mo HOTOTh KIMEHTA
Ypok 9

CxeMa BBIKIAJKU MaTepHaia

Ypok 10

[Ipaktuka Ha cebe

Bonycuble MaTepuasl k Moay.aio 1. [Torpy:kenmue.
Bonyc

Pacnmcanue u 4ek-IMCT MO 0TPabOTKaM

Bonyc

[Nonck moxeneit st OTPaOOTKH TEXHUK

Bonyc

Kak momyauTs MakCHMyM OT OOydYEeHUSI U HE MOTEPATHCS

Bonyc

[TamsTKa IO peKOMEHyeMbIM MaTepHanam
Bonyc

CkujKa Ha MaTepHuaibl Y IapTHEPOB

Monayasb 2. YKpenieHHe HOI'TeH.
Ypoku npeoocmasnsromes 6 popmame udeo-3anucu

Ypok 1

CHsTHE + MaHHKIOD.
[lupokas HOrTeBas MIacCTUHA
Ypoxk 1.2

VYkperieHue UpoOKUX HOTTeH
Ypok 2

Koppekuus mmpokux Horrei
yepes 4 Helenu

Ypok 3

KomO6uHupoBanHas HorreBas miactuHa. Koporkuii oBa.
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Croumoctsb (11eHa) Y eJayr, BXOASAUIUX B KYPC, AJIsl
pacyeTa CTOMMOCTH OKa3aHHBIX Y CJIYyT HA MOMEHT

JA0CPOYHOro pacrop:kenusi J{oroopa

40% ot O61eit croumocty (1ieHbl) yeayr o Tapudy

BecmmatHo

35% ot O6meit cronmocty (11eHsl) yeuyT o Tapudy



Ypok 4

Koppexuus 3a 1.12 MunyT,

yepes 3 Henenu

Ypok 5

KomOuHMpOBaHHBIH MaHUKIOD.
Tpanenus

Ypox 5.1

VYkperieHre B3IeTHOH Tparnennun

Ha BO3PACTHBIX pyKax

Ypox 6

Tpanernus.

Koppexuus gepes mecsi 3a 66 MUHYT
Ypok 7

CHsATHE + MaHUKIOp

Kimrorommast Horresas macTuHa

Ypok 7.1

VKperieHue KIOIUX HOTTeH
Ypok 8

Koppexuus xmoromux 3a 1 gac u 6 MHHYT
+1IOKpBITHE KOLIAYMUH I1a3

Monyas 3. MoaeaupoBaHue.
Ypoxu npeoocmasnsromes 6 popmame éuoeo-3anucu

Ypok 1

BsnerHas HorTeBas IIacTHHA.

dopma MUHJAIIb

Ypok 2

Koppekuus B3neTHbIX HOTTEH

Ha 00¢ pyKH 10| TaiiMepoM

Ypox 3

Kitroromast HorreBas riacTuHa.

®dopma kBazpar

Ypox 4

Koppekuus karommx Horren

yepe3 4 Henenu

Ypok 5

[Iupoxas, apouHast HOT'TeBasl IIACTHHA.

®dopma oBan

Ypok 6

Koppexkuus mupokux HorTel uepes 3.5 Henenn
+  pasbop ommbok

Ypok 7

[Tnockast HOrTeBas MIACTHHA.

MogpenupoBanue ¢ Hyist. @opMma KBagpaT

Ypox 8

Koppexkuus orpocux HOrrei
+  paszbop ommboK

OO0paTHas cBsi3b (KOHCYIbTAMOHHAS MMOJ/IePIKKa) OrpaHUUCHA
-5 (IIaTb) HeeIb € AATHI HAYAJIA OKA3aHMA YCJIYT (CTapTa
NMOTOKA Kypca).

Hoctyn k MaTepranam Kypca orpaHudeH - 8 MecsileB.

Hoctyn k nHpOpMannOHHOMY 4aTy Ha mtatgopme Tenerpam

Ceprudukars! 0 IPOXOXKISHIH 00pa30BaTEILHOTO Kypca
YCTaHOBJIEHHOTO 00pa3sla - 2 MTYKH (Ha pyCCKOM SI3BIKE U
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20% ot O61eit croumocty (1ieHbl) yeayr o Tapudy

becmathHo

BecmmatHo

5% ot O6meit cronmoctH (eHsl) ycuyr o Tapudy

becmmarao



AHTJIICKOM SI3BIKE.

Hanpagnsercs B 371€eKTpOHHOM BUAE B IOCTCIHUI 1eHb 00paTHOM
CBSI3ML.

CroumocTs (ueHa) yeryr Tapuda:

AKTyajbHas CTOUMOCTH (1IeHa) YCIyT IeHCTBYET 1o
HPOTPECCHBHOM GopMe OILIaThl Ha KOHKPETHYIO ATy
nokynku ycayr. H/IC ve obnaraercs.

AxTyanbHasi CTOUMOCTS (I[eHa) YCIyT yCTaHOBJICHA HA
odunmansHOM caiire https://alenanadeina.com/

IMonpobHas obpa3zoBarensHas nporpamma TAPYOA
“MOJIEJIMPOBAHUE” pa3meiiena Ha oQuiHaibHOM
caiire https://alenanadeina.com/

TAPU® 3 “BCE BKJIIOYEHO”

HaumenoBanue MoayJisi/ycayru:

Monayas 1. Ilorpy:xenmue.
VYpoxu npeoocmasnaromesn 6 popmame uoeo-3anucu

Ypox 1

Bepxnue Gpopmebl.

O030p HHCTPYMEHTA U PEKOMEHAINH 110 U3rHdam
Ypok 2

I'enn, Ga3bl, TOIBI

Ypox 3

DoHapUKH 1 JTaMna

Ypox 4

IMunxu 1 6adsr

Ypok 5

Kucru

Ypok 6

®Dpe3bl 171t CHATHSA ¥ BBITAINBAHUS

Ypok 7

Kak nmoarorosuts BepxHioo Gpopmy k padore?
Ypox 8

Kak npaBuibHO OAOHMPATh B MO HOrOTh KIIMEHTa
Ypoxk 9

CxeMa BBIKIIAJIKH MaTepuaia

Ypox 10

[IpakTuka Ha cebe

Bonycuble MaTepuajsl k Moay.aio 1. [Torpy:kenmue.
Bonyc

Pacriicanue 1 4ek-I1CT MO 0TpaboTKaM

Bonyc

[Touck moneneit 11 OTPaOOTKH TEXHUK

Bonyc

Kaxk OJIy4YUTh MaKCUMYM OT 06yqu1/m U HE MOTEPATHCA
bonyc

[TamsATKa IO peKOMEHyeMbIM MaTepHanaM

bonyc

Cknyika Ha MaTepHalbl y TapTHEPOB
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Croumocthb (LeHa) YciIyr, BXOASIHUX B Kypc,
JJISl pacyeTa CTOMMOCTH 0Ka3aHHBIX Y CJIyI HA MOMEHT
J0CPOYHOro pacrop:xenus Jlorosopa

30% ot O6meii cronmocty (11eHsl) yeuyr o Tapudy

BecmmatHo
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Monayasb 2. YKpernieHHe HOI'TeH.
Ypoxu npeoocmaensromes 6 popmame euoeo-3anucu

Ypox 1

CHsATHE + MaHUKIOP.
[lupoxast HOrTEeBas IJIACTHHA
Ypoxk 1.2

YkpernieHue IMpoKuX HOTTel
Ypox 2

Koppekuus mmpokux Horrei
yepes 4 HeaeIu

Ypok 3

KomOunupoBanHas HorreBas ractuHa. KopoTkuii oBai.

Ypox 4

Koppekuus 3a 1.12 munyT,

yepe3 3 Heaenu

Ypok 5

KomOuHMpOBaHHBI MaHUKIOD.
Tpanenus

Ypok 5.1

VYkpernieHue B3JI€THON Tpaneuu

Ha BO3PACTHBIX pyKax

Ypox 6

Tpanenus.

Koppekuus yepe3 mecsil 3a 66 MUHYT
Ypok 7

CHsiTHe + MaHUKIOP

Kitroromast Horrepas IacTUHA

Ypok 7.1

VKpenieHue KIoIUX HOTTel
Ypox 8

Koppekuus kmroromux 3a 1 yac u 6 MUHYT
+1OKpBITHE KOLIaYuii ri1a3

Monayas 3. MoaeaupoBaHue.
Ypoxu npeoocmasnsromes 6 popmame euoeo-zanucu

Ypok 1

BsnerHas HorreBas IlacTUHA.

dopma MUHJAIb

Ypok 2

Koppekuus B3eTHBIX HOTTeH

Ha 00e pyKH IO TaiiMepoM

Ypok 3

Kitroromiast HorreBas racTuHa.

dopwma KBagpat

Ypox 4

Koppekuus kirorommx Horrei

yepes 4 Helenu

Ypok S

[Iupoxkas, apoyHas HOrTeBas IJIACTHHA.

®dopma oBan

Ypok 6

Koppexkius mupokux Horrei uepes 3.5 Henenu
+  paszbop ommboK

Ypok 7

[Tnockas HOrTEBas IUTACTHHA.

MogenupoBanue ¢ Hyna. Popma kBaapar

20

25% ot OO6meit cronmocty (1eHs!) ycuyr o Tapudy

20% ot OOmeii cronmoctH (11eHbl) ycayr o Tapudy



Ypok 8
Koppexuus otpocmux Horrei
+  paszbop ommboK

Monyas 4. HapammBaHue 3KcTpa.
Ypoxu npeoocmaensromes 6 popmame euoeo-zanucu

Ypok 1
00630p BepxHUX HOpM

Monyas 5. luzaiin. AkBapuym. I'paguent.
VYpoxu npeoocmaenaromes 6 popmame uoeo-3anucu

Ypox 1

CKOPOCTHOM TpagHeHT
Ypox 2

I'paguieHT U3 MOJIOYHOTO
Ypok 3

Benprii ppenu

Ypok 4

AKBapuyMHBIH (peHd
Ypok S

AxBapuym

Monayas 6. IlBeT Ha TOTOBHOCTB.

Ypox 1

BBoaHEbI

Ypox 2

I'enb-ak Ha TOTOBHOCTh
Ypok 3

LIBeTHOI renn

OO0parHas cBs3b (KOHCYJIFTAMOHHAS MOJIEPIKKA) OTpaHHYCHA
-5 (IIaTb) HeeIb € AATHI HAYAJIA OKA3AHMA YCJIYT (CTapTa
NMOTOKA Kypca).

Joctyn k Marepuanam Kypca - 6eccpouHbIii

Hocryn k nHbpopManmoHHOMy 4aTy Ha miatdopme Tenerpam

CeptuduKarsl 0 MPOXOKAECHIHA 00pa30BaTENHHOTO Kypca
YCTaHOBJIEHHOTO 00pasia - 2 ITYKH (Ha PyCCKOM SI3BIKE U
QHTJIMIICKOM SI3BIKE.

Hampasnsiercst 6 an1ekmponnom eude B HOCIEIHUH AeHb 00paTHOI

CBA3U.

Croumocts (ueHa) yeryr Tapuda:
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5% ot O61eit croumoctH (1ieHsl) yeiyr mo Tapudy

10% ot O6meit cronmocTH (ieHEI) yoiyr o Tapudy

5% ot O6meit cronmocty (eHsl) yciyr o Tapudy

becrmmatao

becrmmatao

5% ot O6meii cronmoctH (eHsl) yciyr o Tapudy

becrmmatao

AKTyanbpHasi CTOUMOCTS (1I€Ha) YCIIyT AeiicTByeT o
HPOTPECCHBHOM GopMe OIUIaThl Ha KOHKPETHYIO ATy
nokymku yeryr. HJIC He obmaraercs.

AxTyanpHasi CTOUMOCTb (1I€Ha) YCIyT' YCTaHOBJIEHA Ha
odunmansHOM caiire https://alenanadeina.com/

IMonpobHas obpazosarenshas nporpamma TAPUDA “BCE
BKJIFOUEHO” pa3mernieHa Ha 0pHUIIHATLHOM caiiTe
https://alenanadeina.com/
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IIpunoxenne Ne 2
k Ocdepre Ha OKa3aHUE BO3ME3IHBIX 00Pa30BaTEIBHBIX
yeuyr 6 ped. Ne 1 om 28 UFOJIA 2026 200a

ITPABHJIA BO3BPATA JEHEKHBIX CPEJICTB

3aka3unK BIIpaBe pPacTOPTHYTH JlOTOBOpP B OXHOCTOPOHHEM IOPSAKE, NPEAYCMOTPEHHOM TIiaBoil 39
I'paxxnanckoro xogexca Poccuiickoit @enepanuu. IIpu 3ToM Bo3BpaTy He MojIexkKaT AEHEXKHBIE CPEACTBA 3a
VYcnyru, okazannsle McnonHuTeneM 10 MoMeHTa pacTtopskeHus JloroBopa, a takke GpakTHiyecKkue pacxosl,
NoHeceHHble VICIIONHUTeNeM B paMKaxX OKa3aHus Y CIyT.

Ilpuem k paccMOTpeHMIO mpeTeH3uid 3aka3uMka C TpeOOBaHMEM O BO3BpaTe JEHEXHBIX CPEICTB
MpEeKpaIiaeTcs MocaeJHUM JTHEM OKa3aHHs Y CIIyT, 4T0 6e30roBOpOYHO npuHMMaeTcsi CTOpOHAMH.

ITocne 3aBepmieHHs cpoka OKa3zaHMs YCIYyr M NPUEMKH 3aKa3duKOM YCIyr HMo o0beMy M KadecTBy,
JICHE)KHBIE CPEICTBA 332 OKAa3aHHBIE Y CIyTH HE ITOUISKAT BO3BPATY.

3aKa34yuK BIIpaBe OTKa3aThCs OT Ycuyr Mcnonnurens B moboe BpeMs do Hayana okasanus Vicnonaurenem
Yeayr.

B ciyuae otkaza 3akazuuka oT Yciuyr McnonHurtens A0 Hadala oka3aHus Y CIyr, yIUlaueHHas 3aKa3qyuKoM
cyMMa 3a YCIyry MOJUIeKHT BO3BpATy 3aKa3uyMKy 3a BBIYETOM IOHECEHHBIX VMCHoJHWTENeM A0 MOMEHTa
BO3Bparta (aKkTHYECKUX 3aTpaT (pacxoj0B). Bo3Bpart ocymecTBiseTcs B TeueHue 10 (mecsiTu) KaleHaapHbBIX
JTHEeW ¢ MOMEHTa NPeIbsIBICHUS COOTBETCTBYIOIIETO TPeOOBAHHUS.

K dakruyeckum 3atparam lcnomHuTeNns OTHOCSTCS PacxXojbl, COBEPILEHHBIE HAa MOMEHT MOJIyYeHHs
3adBJICHUS O BO3BpaTe, B TOM dHCJIE, HO HE MCKIIOYUTENbHO: KOMUCCHM OaHKOBCKHX, KPEIHUTHBIX
OpraHM3alii, BO3HArpaXJCHMS MapTHEPOB, OPOKEPOB, MEHEIKEPOB M COOTBETCTBYIOIIMX IUIATEKHBIX
CHCTEM, B T.4. 33 OCYIIECTBICHHE BO3BpATa JICHEXKHBIX CPEACTB, PACXOJOB, 3aTpadeHHbIX McromanTeneM
JUTSL OpraHU3alny/TIPOBEICHNST 00Pa30BaTEIbHOTO MEPOIIPHATHS U IPYTOE.

ITpn mo6bIX BO3BpaTax AEHEKHBIX CPEACTB (@ TakKe MHBIX IUIaTekax) oT VcmosmHuTens K 3aka3zdyuky
HcnonHuTtens He HeceT HHMKAKHWE pacXoibl Ha HCIIOJHEHHE [aHHBIX 00s3aTEIbCTB IO BO3BpaTy H
OCYIIECTBJIICHHIO MHBIX IutaTekeil (Ha ocHoBaHmu cT. 309.2. T'K P®). Bce yka3aHHbIE pacXosl
MIPOU3BOIATCS 3a cueT 3akazuuka. [Ipu 3Tom VcromHUTENb IPH OCYIIECTBICHUHN TAKUX ITaTeXel 3aKa3unuKy
OCYIIECTBJIIET 3a4eT BCTPEYHBIX OJHOPOJHBIX TpeOOBaHMH IO OTHOWICHWIO K 3aKa3yhuKy Ha CyMMY
yKa3aHHbIX pacxo/10B (B cooTBeTcTBHE €O CT. 410 'K PD) 11 ymeHbI1aeT cyMMy IuIaTexeil Ha CyMMy TaHHBIX
pacxoJioB.

JleHekHbIe CpeICTBa BO3BPAIIAIOTCSA HA CYET 3aKa3uhKa, ¢ KOTOPOTO MPOM3BOIMIACE OIUIaTa yCiyr, 00
WHOM cYeT, yKa3aHHbBIN 3aKa3uMKOM B 3asBICHUH. [IpH MOKYyIKe C HCHOIB30BaHNE OAaHKOBCKHX KPEIUTOB U
paccpouex Wi ycinyr (GUHaHCOBBIX OpTaHHU3AIMH BO3BPAT MOXKET OBITh OCYILIECTBIICH HA CYeT ITHX 0AHKOB
u opraHu3anmii B COOTBETCTBUH c YCTaHOBJEHHBIMH HMH IpaBUJIaMH.

B cmydae oTkasa 3akazunmka oT Yciayr McmomHuTENns mocie YacTUYHOTO OKa3aHWsl yCIyT, NP pacueTre

JIEHEKHBIX CpEICTB, HOJJIE)KaIIX BO3BpaTy 3aKka3z4yuKy, PUMEHIETCA dhopmyma:
S = 0 - (V+R)
T'ne:

S — cymMma, MO IJIeKaIas BO3Bpary;

O — obmas cTouMocTh Y CiIyT, moiydeHHas McnonauTenem ot 3aka3unka WIKM OT KPEAUTHON OpraHU3aIiH

B cuer OILIATHI Yenyr TSt 3aka3zumka;

V — CTOMMOCTh OKa3aHHBIX yCIyr J0 MOMeHTa pactopkeHus JloroBopa Ycmyr. CtomMocTh (IieHa)

(haKTHYECKHN OKa3aHHBIX YCIIYT MOJUISKUT pacueTy cornacHo [Ipunoxennto Ne 1 k JloroBopy. HHble yciyru

SIBIISIFOTCSL OOHYCHBIMH (0€3BO3ME3IHBIMH) W HE BXOJAT B OOIIYI0 CTOMMOCTH (1ieHy) yciyr mo Tapudy.

R — dakruueckue 3arpartsl, moHeceHHble McrmomHuTeneM g0 MoMeHTa pacropkeHust Jlorosopa.
22



11.

12.

13.

14.

15.

16.

17.

B cnywae ucmonb3oBaHMS 3aKka3uHMKOM KPEIUTHBIX CPEACTB JUId OIuaTel Ycinyr lcmomHurtens u
MOCTIETYOMIETO OTKa3a 3aka3zumka oT JloroBopa, 00sS3aTENBCTBA MO OIDIATE IIPOLIEHTOB 32 MOJH30BAaHHUE
KpEIUTHBIMH CPEIICTBAMU JIe)KAT Ha 3aKa3urke M He IepexoIiT K McmomHuTeo.

@DaKT 0CBOCHUS yCIYyT B JAHHOM CITydae He Ba)KCH, €CIIH 3aKa34HK MOJIYYHI TOCTYII K MaTepraliaM O0yJIeHHUs
1 IM€JI BO3MOKHOCTh HX H3Y9HTh, TO YCIYTH CIUTAIOTCS MPEIOCTABICHHBIMH (OKa3aHHBIMH).

Bce nperensun, conepskamue TpeOGOBaHHE O BO3BPATE ICHEKHBIX CPEICTB, a TAKXKE MPETECH3NH M0 KAYeCTBY
oKa3plBaeMbIX lcnonHuTeneM VYcCIyr MAODKHBI HAmpaBIATbCA 3aka3uukoM B aapec Mcnomnurens
MOCPEICTBOM MO/IauH 3asSBKH Ha 3JEKTPOHHYIO mouTy a.nadeina98@yandex.ru

Cpok paccmoTpenus nperen3un(uii) 3akaszurka McnonauTenem cocraniseT 10 (IecsTh) KaJeHIapHBIX JHEH
C MOMEHTa NOCTYIUICHUS IPETEH3UH B anpec McnomHurens.

Bce BO3BpaThl JEHEXKHBIX CPEICTB OCYIIECTBISAIOTCS MPU YCIOBHM HaIpaBJIeHHs] 3aKa3uMKOM B afpec

Ucnonanrens 3asBiueHus o Bo3BpaTe. CTopoHaMH 0€30TOBOPOYHO NPUHHUMACTCS, YTO OKOHYATEIHHOE
petreHne o croco6e BO3BpaTa JACHEKHBIX CPEICTB OCTACTCS B KaXKIOM KOHKPETHOM CIIydae Ha YCMOTpPEHHE
Ucnonantens. B cirydae Bo3BpaTa IEHEKHBIX CPEICTB HA cUET 3aKa3uMKa B POCCHICKOM OaHKe WM Ha CYET
3aka3urka B IDIATEXKHOI CHCTEMe, 3all0JIHCHHOE 3asBICHUEC HAa BO3BpAT IECHEKHBIX CPEICTB C MOIIHCHIO
3aka3unka B CKaHHPOBAaHHOM OJJICKTPOHHOM BHIE BBHICHUIACTCA MO DIICKTPOHHOW mouTe VCmonHMTEmo
(momyckarotes crnenyromue Gopmatsl daiina: gif, jpeg, pdf). 3asBieHne Ha BO3BpAT JCHEKHBIX CPEICTB
JIOJDKHO COJICP)KaTh B 005A3aTEILHOM MOPSIKE CBEJACHUS O cueTe 3aKa3uhKa, KOMMEPUECKOW OpraHu3aiuu
(baHKe), TIC XpaHUTCS CUET, €€ aapece, JaTy U MOANKUCh 3aKa3uuKa.

@UHAHCOBBI [TOKYMEHT, MOATBEP)KJAIOIIMI BHECEHUE [ECHEXKHBIX CpeAcTB lcmonHuTeneM Ha cyer
3aka3urKa, ABSICTCS JOKa3aTeIbCTBOM UCIOMHEHUs MconHnTeIeM 00s13aHHOCTH 10 BO3BPATY JCHEKHBIX
cpencTs 3aKa3dnKy, 9To 0€30roBOPOYHO MpuHUMaeTcss CTOpOHAMI.

3aKa34nK MOATBEPXKIALT, UYTO €ro Hecoryiacue ¢ MHeHneM McmomHuTens u(mimm) copepkaHueM YCIyT He
SIBIISICTC OCHOBAaHWEM Ui BO3BpaTa JCHEXKHBIX CPEICTB M MPEOBABICHHUS NPETCH3WH IO Ka4deCTBY.

WHIABUIY AJTBHBINA HOPEAITPUHUMATEJIb
HAJIEMHA AJIEHA JIMUTPUEBHA
OI'PHUII 323547600052919,

VHH 542501427519,

Jata MIPUCBOCHUS OI'PHUIT: 05.04.2023
BaHKOBCKHE PEKBU3UTHL:

p/c 40802810600004515431
B AO «Thank»
K/c 30101810145250000974

BUK: 044525974
E-mail: a.nadeina98@yandex.ru
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IIpunoxenue Ne 3

k OdepTe Ha OKa3aHHE BO3ME3HBIX 00PA30BaTEIBHBIX YCIyT
6 ped. Ne 1 om 28 HIOJIA 2026 2o0a

DOPMA (OBPA3EIL)
3ASIBJIEHUA OB OTKA3E OT JAJIBHEHWIIET O IOJYYEHAS YCAYT

Komy: WHIUBHIYAJIbHBII MPEMTPUHUMATEJD
HAJEUHA AJIEHA JIMHUTPUEBHA
OTPHMIT 323547600052919,

VIHH 542501427519,

Jara npucsoennst OI'PHUIL: 05.04.2023
E-mail: a.nadeina98@yandex.ru

Ot Koro:

(PHO),
TIPOKMBAIOMIETO TIO aJIPecy:

ITacniopt cepust: Ne

Brbigan: kem, korjga

Tenedon
E-mail:

3A5IBJIEHUE
00 0TKa3e OT JajIbHelillero NoIy4eHus ycayr

A, (®HO), npory BO3BPaTHTh MHE
JICHEXHBIE CPEJICTBA B CyMME pybGuei, KOIeeK
(

(cymma ykazvieaemes yu@pamu u nponucyio),

omayeHHele ¢ 7 202 ropma (dama onaamel yciye) 3a OKa3aHUE yCIIyT

(HaumeHoBaHue YCiy2/06yueHls U YKasams uHoe OCHOBAHUE ONIAMbL 8 3A8UCUMOCIU OM
moeo, umo Bet nokynanu), Tapud (naseanue Tapuga, npu e2o Hanuyuu) COTIACHO 3aKIIFOYCHHOMY
Jorosopy/Ily6muunoit OdepTe Ha OKa3aHHE YCIYT B CBA3H
c

(yKazamo npuduny 6036pama OEHeNCHbIX CPeOCms).
Bo3BparaeMsie ICHEKHBIE CPEICTBA MPOIITY TIEPSUHCIUTD 10 CISAYIONMM GAHKOBCKAM PeKBH3UTaM* (YKa3aTh ITOJHbIC PEKBH3UTHI):

*Ilenesichble cpedCcmea 6036pawarOmcs Ha cuem 3aKazuuka, ¢ Komopoz2o npouseoounach OnIama yciye, iubo uHol cuem, yKasanHulil
3axazuuxom 6 3aasnenuu. Ilpu nokynke ¢ ucnonb3oeanue 6AHKOBCKUX KPeOUmos u paccpouex uiu yeiye YUHaHco8bIX Opeanu3ayuil 6036pam
Modrcem Oblnb OCYWeCmeIieH Ha cuem dmux 6aHKO8 U OP2AHU3AYULL 8 COOMBEMCMEUL C YCIMAHOBIEHHBIMU UMU NPABUIAMU.

®UO Tonyuarens:
Pacuernsiit cuer [lomyuarens:
HaumenoBanue banka [Tomydaresns:
BUK:

KoppecnonnenTckuii cuer:

IMpunoxenus (Mpu HEOOXOUMOCTH):

202 rojga

24


mailto:a.nadeina98@yandex.ru

(moamce) / (pamMuIUsT ¥ MHULIHAIIBL)
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