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Hacrosime#t myOmmanoit odeprort (manee - Odepra) MuauBuayaabHblii mpeanpuHuMateab Hanewna
Asiena [ImutpueBna, HUHH 542501427519, OI'PHMUII: 323547600052919, umeHyemblii B JalbHEHIIEM
“UcnonHuTens”, ¢ OAHOW CTOPOHBI, IpelularaeT 3aKIIOYUTh JOTOBOP BO3ME3IHBIX 00pa30BaTENbHBIX YCIYT, Ha
HIDKEyKa3aHHbIX ycloBusix OdepTsl, ¢ 1100bIM 0TO3BaBIIMMCS (PU3NUECKUM JIMIIOM, B TOM YUCIIE MHIUBHYaIbHBIM
TIpeANIpUHIMATeNIeM, IOPHIMYECKUM JIMIOM, HMEHYEMbIM B JaibHeWIIeM ‘‘3aka34uk’, COBMECTHO MMEHYEMbIe B
nanpHeimeM “CTopoHsI”, ¢ APYTOil CTOPOHBI:

BHUMAHME! BHumaresnpHO npounTaiite TeKeT HacTosuiero Jlorogopa u, ecinu Bbl He comacHbI ¢ KAKUM-THO0
nyHkToM JloroBopa, MicmonauTens npeanaraer Bam oTka3arbest OT KaKuX-1u00 TeHCTBUH,
HeoOXomuMBIX I akienTta. Ecim y Bac Bo3HHKIIN Bonpocsl, BBl MoXkeTe Ux 3a1arh Mo

3NEeKTpOHHOU nouTe a.nadeina98@yandex.ru

Odepra HEe TpeOyeT HABYCTOPOHHETO TMOANMHCAHUS ¥ CUYUTACTCS ICHCTBUTENBHON mpH
OCYIIIECTBICHUH aKIENTa Ui 00euX cTOpoH, cT. 438 'K PO.

AKIIENTOM HACTOSIIEH OQepThl B COOTBETCTBHH cO cTarbell 438 [pakmaHCKOro Komekca
Poccuiickoit ®enepanuu SBISETCS COBepIIeHHEe 3aKA3YMKOM IOJHOW WJIM YACTHYHOM
OILIATHI YCJIYT B COOTBETCTBUU C YCIOBUSMH HACTOSIIEro JJoroBopa v BEIOpaHHBIMH YCITyTaMH.

C MOMEHTa MOCTYIUJICHHSI IEHEKHBIX CPEJICTB B CUET OIJIATHI OKa3bIBAEMBIX YCIYT, KaK B TOJTHOM
pa3mepe, Tak U B 4acTH, Ha pacueTHbli cueT Mcnonmuurens, Hactosuuii JloroBop cuurtaercs
3aKIJIFOYEHHBIM MEXAY 3aKka3zuukoM u VcromHuTenem.

Axuent OdepTel o3HagaeT TONHOE W Oe30roBopodHOE cornacwe ¢ e ycmoBusimMu. Akuent OdepTel sBiseTcs
MTOATBEP)KICHUEM TOTO, YTO BCE U IMOOBIe ycimoBus OdepTsl MPUHUMAIOTCS 3aKa34HKOM IIETHKOM U ITOTHOCTHIO 0e3
KaKUX-TH00 OrOBOPOK W OorpaHudyeHui, mpu 3toM Axuent OdepTbl MOATBEPIKAACT, 4TO 3aKa3dMK O3HAKOMIICH CO
BCEMH YCIIOBHMSMH OKa3aHUs YCIyr W ycioBusMH Hactosimedl Oc¢eptsl, 4ro 3aka3unMKy MOHSTHBI BCE YCIIOBUS
okazaHus Yciryru u ycnoBusi Odeprsl, 4To 3aKa3uumK BOCIIONB30BAJICS MPAaBOM HONY4YHTh y McrmomHuTens Bce H
Jro0BIe Pa3bSICHEHNS! OTHOCUTENIBHO YCJIOBUIT okazaHus Yeiayr u OgepTsl, a Takke MOATBEPXKIAET TO, YTO YCIIOBHS
okazanus Ycruyr U OdepThl MOTHOCTHIO COOTBETCTBYIOT BOJIC, TIOTPEOHOCTSIM M TpeOOBaHHMSIM 3aka3zuuka. AKIEHT
Odeprtsl 03Hauaet, uro Odepra HE COACPKHUT YKa3aHHBIX B 1. 2 CT. 428 ['pak1aHCKOrO KOJIEeKCa YCIIOBHIA, a paBHO HE
COAEP)KUT MHBIX SIBHO OOPEeMEHHUTENBHBIX I 3aKa3dyHKa YCIOBHH, KOTOpble 3aKa3dMK, HUCXOIS M3 CBOMX pa3yMHO
MIOHMMAeMbIX MHTEPECOB, He MPHUHSI Obl IPH HAIUYUH Y HETO BO3MOXKHOCTH Y4acTBOBAaTh B ONPENENCHUH YCIOBHH
Odeprrl, a Yenyrn, yka3aHHbIe B HacTosmel Odepre, He SBIAIOTCS HABI3aHHBIMU 3aKa34HKY.

HOXAJIYUCTA, JIO OIUIATBI VCJIYI (IO AKLENTA) BHUMATEJBHO O3HAKOMBTECH C
VCJIOBUAMU O®EPTHI, PMJIOXKEHUAMU K O®EPTE (cM. B komme [orosopa), U ITPOIPAMMOI1
OBYUEHUA

OmnaunBast CTOMMOCTH yciayr Ucnonaurens (HOJ'IHO CThIO HJIM B ‘{aCTI/I), 3aKa3uynK — (1)I/I3I/I'-IeCKOC
HHHO/HH}II/IBI/IﬂyaHbeIﬁ NpeaAnTpUHUMATCIIb!

- TapaHTHPYeT IOCTOBEPHOCTH M aKTyaJIbHOCTH CBEICHUH, IPEAOCTAaBIAEMBIX O cee;
- TapaHTHPYET, YTO OH SBISETCS COBEPIIEHHOICTHIM 1 ITOJIHOCTBIO JEE€CIIOCOOHBIM JIHIIOM;
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- TapaHTHpPYeT, 4YTO IOJb30BaTelb Jal 3aKa3yhKy CONIacCHe Ha TMepeladyy CBOMX IMEPCOHANBHBIX JTaHHBIX
Hcnonuautento (ecau CrymareneM OyneT TPEThe JIUIO);

- coIjamiaeTcs, YTO OH CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTh 3a JIIOOBIE ITOCIHENCTBHS, BOZHHKAIOIINE B
PEIYNbTATC YKa3aHUs HCAOCTOBEPHBIX, HCAKTYAJIbHBIX UJIN HCTIOJTHBIX CBC]ICHI/II\/’I (0] ce6e.

OmraunBasi cTOMMOCTH ycuyr McmomHuTens (TOMHOCTBIO WIM B 9acTH), 3aKa3uyMK — FOPHUANYECKOE IUIO0
3aBepsieT U rapaHTUpyeT:

- TapaHTHpYeT JOCTOBEPHOCTh M AaKTYaJIbHOCTh CBEICHMH, NPEIOCTAaBISIEMBIX O IIOJb30BaTese — (hU3nIecKoM
JmIe, A1 Kypca KOTOpOro 3akiarodueH Jlorosop;

- TrapaHTHPYET, YTO M0JIb30BaTellb SBJSIETCS] COBEPLICHHOJIETHUM U IOJHOCTHIO 1€ECIIOCOOHBIM JIUIIOM;

- TapaHTHpyeT, 4YTO IOJb30BaTeNb Jan 3aKa3duKy COIIacHe Ha Iepefady CBOMX IMEePCOHAIBHBIX JaHHBIX
Hcnonuurenio;

- COIVIAIaeTCsi, YTO OH CaMOCTOSTEIHHO HECeT OTBETCTBEHHOCTh 3a JIIOOBIC MOCIEICTBHSA, BO3HMKAIOIINE B
pe3ynbTaTe yKa3aHusl HEIOCTOBEPHBIX, HEAKTyaIbHBIX MIINM HEMOJIHBIX CBEJCHUI 0 ce0e NN MOIb30BaTele;

- 3aKazymK SBIACTCA HAMICKAIMM 00pa3soM YUYPEKIEHHBIM M 3apErHCTPHPOBAHHBIM IOPUANYECKUM JIHIIOM,
[IPaBOMOYHBIM B COOTBETCTBUU C 3aKOHOJATeNbCTBOM P® Ha 3akntoueHue Jlorosopa;

- 7nWna, aknenrtyromue JloroBop, AEHCTBYIOT B Tpeenax MOJHOMOYHM ONpENeNICHHBIX ACHCTBYIOIINM HA JaTy
3akirodenust JloroBopa YcTaBoM/BHYTpEHHUMH JJOKYMEHTAMH, I0BEPEHHOCTHIO;

- 3aKa34MKOM IOJITyYEeHBI BCE HEOOXOAMMBIE KOPIIOpaTUBHEIE 000penust JloroBopa OT CBOMX OPraHOB YIpaBJICHUS,
B NOpPSAJKE, IPEAyCMOTPEHHOM AEHCTBYIOIIUM 3aKOoHOJaTelnbcTBOM P®, B ToM uucine, ecnu JloroBop sBiseTcs
JUISL HUX KPYITHOM CIEJIKOM UIIU CIEIKOU C 3aUHTEPECOBAaHHOCTHIO;

- 3aka3z4yMK He HaXOIUTCS B MIPOIecCce PEOpraHn3allui WK JTUKBUIAIIH;

- 3aKa34yMK crocoOeH Ha/UIeXKalIM 00pa3oM HCIIONIHATh CBOM 00s3aTeNIbCTBA 110 HacToseMy Jlorosopy;

- B OTHOIIEHWM 3aKa3uMKa OTCYTCTBYIOT cBefieHHMs O (hakTe momauu kpeauTopamu CTOPOH MM HaMEPEHHX
kpenutopoB CtopoH mim camux CTOpOH MoAaTh 3asBIIeHNE 0 pu3HaHUU CTOPOHBI OaHKPOTOM;

B cnyuae, eciu Kype npoxomut numo - Cirymarens, OTIHIHOE OT 3aKa3uuka, TaKoe JIUIO JOIKHO OBITH TOMMEHOBAHO
3akazunkoMm npu aknente Odepter. B cmyuae orcyrctBus mH(popMmanuu or 3aka3uuka, CiymiaTeneMm HpU3HACTCS
U0, (PaKTUYEeCKH IMONYYHBINUN JOCTYH IUIsl MONYy4YeHHS YCIYr IO CCBUIKE, HampaBicHHOH VcmomHurteneMm Ha
AJIEKTPOHHYIO MOYTY U(WIU) B MECCEHIDKEpP HAa HOMEp TeiedoHa, YKa3aHHBbIC 3aKa3uMKOM MpHU akiente opepTs. B
otHomenun Cryrinarens Hacrtosiias odepra MPU3HASTCS JOTOBOPOM B MONB3y Tpethero juma (ct. 430 'K PdD).
Omlata yciIyr B yKa3aHHOM cllydyae JOJDKHA MPOM3BOMUTHCS 3akazuukoM 3a Crymiarens, a Takke 3aka3duK B 3TOM
cllydae TapaHTUPYeT, YTO MM TMOJyUeHbI Bce HEOOXOAMMBIE (PeriaMeHTUPOBAHHBIC 3aKOHOATENHCTBOM) COTIIACUS OT
JAHHOTO (PM3UIECKOTO JINIA, KaK OT CyOBEKTa MePCOHATBHBIX TaHHBIX.

3AKA3UMK MOXET HNOATBEPIUTHb CBOE COITIACHUE (ITPOU3BECTU AKIEIIT O®EPTHI) C
YCJIOBUAMHY, YCTAHOBJIEHHBIMM HACTOAIIMM  JOrOBOPOM, B IIOJIHOM OBBEME
IIOCPEICTBOM BBITIOJIHEHM A JIIOBOI'O U3 CJAEAYIOIIMNX JEMCTBUM:

-IIyTEM OIlIAaThl YCIIYyT Hcnonnurens (HOJ'IHOCTI)IO WK 4YaCTUYHO WK ITYTEM BHECCHUSL npezxorman,l), B TOM 4YHCJIC, HO
HC HCK/IIIO4Yas, Ha OCHOBaHHMU BBICTABJIICHHOI'O WcnonnuteneMm cyera Ha orJiary, 4€pe€3 KpE€AUTHYIO WA HHYIO
OpraHn3aluio,

-IlyTeM TPOXOXKACHHUS M0 MHIUBUAYAIbHON W/WIK TUIEPCCBHUIKE A OOPMIICHHS KPEIUTa MM PAacCPOYKH B OaHKe
JUTS BHECEHHUS OIUIATHI 32 ycayTu VcomHuTeNs 1 0pOpMIICHHE COOTBETCTBYIOMIETO KPEeIuTa/pacCpOUKH.

Hesnanue ycioBmid TOroBOpa HE SBISACTCS OCHOBAHHEM JUIS TIPSIBSIBICHHS CO CTOPOHBI 3aKa3uMKa KaKUX-JIHOO
npeteHsuil k Mcnonuurento.

C MoMeHTa akuenTa 3aKa3dlMKOM BCe MpPeAbLAyIue JOTOBOPEHHOCTH CTOPOH TEPSAIOT CUIY U IPUMEHSIOTCS TOJIBKO
TIOJIO’KEHUS] HAacTosIIIEH 0epThI.



0. TEPMUHBI 1 OITPEJIEJIEHU A

JoroBop, HacTosimmii qoroBop — myonuyHoe npemioxkenue (Odepra) — ITOTOBOp Ha MOMyYCHHE BO3ME3THBIX
o0pa3oBaTebHBIX YCJHYI Ha YCIOBHSX, HM3JIOKeHHBIX Hipke. Odepra pasmemiena Ha odurmansHoMm Caiite
Hcnonuurens.

HUcnoanuntens — UanuBuayansHblii npennpuauMmarens Hamewmna Anena JmutpueHa, MHH 542501427519,
OI'PHUIT: 323547600052919, nmefictBytomas Ha ocHOBaHMU CBHIETEIHCTBA O TOCYIAPCTBEHHOH PETHCTpAalU B
KayecTBE MHIUMBUAYalbHOTO npeanpunumMarens ot 05.04.2023 rona.

3aka3uMK — [OJB30BaTElb, ICECIIOCOOHOE (H3MUYECKOE IHUIO, HocTUrmiee 18-TW JeTHero Bo3pacTa, JHOO
FOPUINYCCKOC JIAIO/MHANBHYATbHBIA TPEANPHHAMATENb, OCYIICCTBHUBINEE aKIENT OQPEepTHl B COOCTBCHHOM
HWHTEepece JIMOO BBICTYIAIONIEE OT MMEHM M B HHTEpEcax MpPEACTaBIIEMOro UM (DPU3MYCCKOTO JIUIIA, 3aKOHHBIM
MpeaACTaBUTEIIEM KOTOPOTI'o OH ABJISACTCA, B neiax IMOJIYYHUTh I/I(I/IJ'II/I) YBEJIUYNUTDH cBOM J0X04 oT
NpeANPHHUMATEIBCKOW JESITEIBHOCTH B c(epe HOITEBOIO CepBHCA MOCPEICTBOM OKa3aHHs YCIYT BCICACTBHE
npogaXx CBOHUX YCIYI, B TOM 4YHUCJIC C HYJIA, a TaKXC YCOBCPHICHCTBOBATHL CBOU 3HAHHA, YMCHHA, HABBIKH,
YKpEIUICHUS W HapaIllWBaHHs HOTTEH, TN00 MPEICTaBIIEMOTr0 M JINIA, U SBISIONIIICS TaKUM 00pa3oM 3aKka3unkoM
ycryT VICTTOTHHUTEIIS 10 3aKIII0YeHHOMY JI0TOBODY.

IMoab30oBaTens — aeecrnocoOHOE (U3UIECKOE JHUIO, KOTOPOE 3aperHCTPHPOBAaHO OO He3aperncTPHPOBAHHBIN
BH3HTED, Tepemeqmuil B 4aT ¢ VcmomHuTeneM ¢ menblo noinydeHus nHpopManuu o6 ycryrax VcnomauTens, U B
MTOCIICAYIONIEM CTaBIIMKA 3aKa3dWKOM, B CJIy4ae €ro 3auHTePECOBAHHOCTH B ycimyrax lcmomautens, mocie
OCYIIECTBJICHUS aKIIEeTTa O(EPTHL

Caymareab — Qu3MUYECKOE JIMIIO, MPOXOSNIee OOyYeHHE, MO0 OOIeMy IMPaBHIY SBISIOIICECS 3aKa3uuKoM, a B
cinydae 3akiaroucHus JloroBopa Ui MPOXOXKICHHS OOYUYCHHS TPEThUM JIMIOM — (DU3UYECKOE JIUIIO0, YKAa3aHHOE
3aKa3uuKOM B Ka4eCTBE 00YUarOIIErocs mo 00yueHHIO.

Caiit - https://alenanadeina.com/, B TOM 4YHCJIe JOMOJHUTEIbHBIE CTPAHMIIBI U Pa3leibl YKa3aHHOTO CaiTa,

co3gaHable Ha qomeHe https://alenanadeina.com/

Aknent odgepThl — MOITHOE W 0E30TOBOPOYHOE MPHHATHE YCIOBHH o¢epTsl. JlaToil akmenrta cyuTaercs aara
MIOCTYIUICHHS ICHEXKHBIX CPEACTB Ha pacdeTHbIH cuet McronanTens. McnonHuTens BIpaBe OrpaHUYUTh KOIUIECTBO
MECT B paMKax KOHKPETHOTO OOyUYCHMSI, €CJIM TAKOBBIE MPEILyCMOTPEHBI yCIyTaMH, OCTYITHBIX ISl IPHOOpEeTeH s,
TIPY UX HAINYUH.

Veayrn — Bo3Me3IHOe oKa3aHHe 06pa3oBaTebHBLIX yeayr mo odydennio na OHJIAMH-KYPCE “BBICTPO.
HOCHUBEJBHO. KPACUBO”, HNOTOK 2, peanu3yeMoro [AWCTAaHIMOHHO, C  [PUMEHEHUEM
MHTEPHET-TEXHOJIOTHil, C IPeJOCTaBIeHNEM JA0CTYMA K Iu1aTdopme, rie pa3MelaroTes JIeKiuu 1 Marepuaisl Kypca,
a TaKk)Ke OKa3bIBAIOTCSl MHBIE YCIYTH MPEyCMOTpEHHBIE BEIOpaHHbIM Tapudom 3akazdnka.

Ooyuenne/Kypc - COBOKYITHOCTh MOCIIEIOBATENLHO BBICTPOCHHBIX MH(OPMAIMOHHBIX MAaTEpPHAIOB H/WIH YCIyT
VcnonHuTens, cBA3aHHBIX OAHOW TEMOW M HaLENEHHBIX Ha mepeaady uHpopmanuu ot VcromHuTens 3aka3duuky
MIOCPEIICTBOM ~ MHTEPHET-COEANHEHUs, IPEIyCMAaTPUBAONIAs OMNpENEICHHbIE Tapu(oM CpPOKH M IIPEAMET,
HampasjeHHas Ha IOIy4YeHHEe HH(GOpPMAaluH 0 KOHKPETHOW TEME, CONIACHO DPACHHCAHMIO, YCTaHOBICHHOMY
HcnonaureneM, NHCHMEHHBIX W YCTHBIX OTBETOB HA BOMPOCH! 3aKa3dWKa (€CIM TaKOBBIE IPETyCMOTPEHBI
oOyueHHeM), a TaKke WHOW HMH(OPMAIIMOHHOW TONAEPKKM 3aKka3dWKka TpH IPOXOXKIECHWH BBIOpaHHON
00pa3oBaTeNbHON IPOTPaMMBI.

Monyas — cocraBHas yacth Kypca, cocrosimast u3 YpokoB, 00bEIMHEHHBIX €IUHOM TEMaTHUKOH, JOCTYI K KOTOPOH
nepefaeTcsl MyTeM NPEeNOCTaBIeHHs 3aKa3uuKy ONpeesIeHHBIX JaHHBIX M KOMAaHJ, COCTOsAIIas U3 COBOKYITHOCTH
B3aMMOCBSI3aHHBIX 3aHATHN U MarepuaioB (TGKCTI)I, (I)OTO- " BUACOMATECpUalbl, UHbIC O6’I)6KTI)I HWHTCJJICKTYaJIbHBIX
npaB), O6’be)II/IHeHHI)IX e)lHHOfI TeMOﬁ, PpacnoIoKEHHBIX B OHpe)IeHCHHOﬁ TMMOCJIEA0BATCIIBHOCTU U HAIIPABJICHHBIX HA
CaMOCTOATENbHOE MPHOOpETeHNE 3aKa3uMKOM 3HAHUM U HAaBBIKOB 110 COOTBETCTBYIOILEH TEME.

Ypok — 3aHsTHE, IPOBOAMMOE, B TOM YHCIIE, B OJHOM H3 CIEAYIOMMX (hopmMaToB:

- Ypox — Bue03anuch TEOPUHN ypOKa IO ONPEEIICHHON TEMaTHKE;

- IIpakTHyeckoe 3aJaHHe — €CIN TPEAYCMOTPEHO YPOKOM, HAIlPaBICHHOE Ha MPOBEPKY OBIAJCHHS
3HAHUSAMH, YMEHUAMH, HABBIKAMH, TI0 TEMAaTHKE YPOKA, U BBIMOIHAEMOE CaMOCTOSTENBHO 3aKa3UHKOM.
PerucTpaumus — 3anosiHeHne 3aka3dyMKOM CBEICHUH O CBOEM UMEHU, dIEeKMPOHHOU noume, menedoHe, u umvle
pecucmpayuonHvle OaHHble TIPESTYCMOTPEHHBIC Tpu odopmicHHH 3aka3a (3asBKH, AHKEThI) 1O BBIOpAaHHOMN
nporpamMme oOy4yeHusi, B ToM uyucie Ha CaiiTe, MOMEHTOM pEruCTpaluH SBISETCS MOMEHT Ha)KaTHs KHOIKH
«OTnpaBUTE» U(WIM) HHOI aHATOTHYHOM KHOIKH MOCJIE 3aII0JIHCHHUE BhIIIIEYKa3aHHBIX CBEICHUM.


https://alenanadeina.com/
https://alenanadeina.com/

Tapudg — cronmocTs (LieHa) yciayr 1o BEIOpaHHO# ITporpaMme o0y4YeHusl.

IIporpammuoe obecneuenne — Opaysep (Internet Explorer, Yandex Browser, Opera, FireFox, Google Chrome u
AHAJIOTHYHBIC), a TaKke MOOWIbHOEe mpuiokenne mnocpenctBoM I0OS wu(unmm) Android, mis nmocryma K
UH(OPMAIIMOHHBIM U 00Yy4YaIOIIUM pecypcaM, HaXOAAIIMMCs B ceTh VIHTepHeT, WHble IpOrpaMMbl, HEOOXOAUMBIE
Ui o0ydeHHs Ha Kypce (IIporpaMmsl JUls BOCIIPOU3BEICHNS ayJOBH3YaIbHBIX MPOU3BEACHUH, BUACOMATEPHAIIOB,
mpocMoTpa ¢oTtorpaduii 1 rpadpuIecKoro MaTepraia U JIF00bIe WHBIE IPOrPaMMBI, KOTOPBIE MOTYT TOTPeOOBaThCS
JUIL O3HAaKOMJICHHSI C TPENOCTaBiIseMbIMH lIcnomHUTENneM MaTepuasoM M YCIyramMu 1o OOy4eHHIO). 3aKa3uhk
00s13yeTcsl caMOCTOSITeIbHO ofecreunTh Hamumuue IIporpaMmMHOTO OOecredueHHs Ha CBOEM IEpCOHAIBHOM
KOMIIBIOTEpPE WIIM MHOM YCTPOWCTBE, MOCPEACTBOM KOTOPOTO OH OCYLIECTBIISICT KOMMYHHUKANUIO B ceTH VHTepHeT
KOTOpOE MOXKET NOTpeboBaThes I nosrydeHus: Yeiayr McnonanTens.

HocTtyn — mpaBo 3akazuMka MPOCMAaTpUBATh, IPOCITYIINBATh, 3HAKOMHUTHCS W HMHBIM 00pa3oM II0JIb30BATHCS
npenocTaBlieHHBIMU MarepuainaMu B COOTBETCTBUH C BEIOPaHHOM MporpaMMoid o0y4ueHusl.
«UnTepHer-mnargopma, Ilnardopma» — wunTepHer-rutatrdopma https://getcourse.ru/ ¥ Apyrue TeXHUYECKUE
CpeJICTBa, BKIIIOYask MECCEH/KEPHI, MOCPEACTBOM KOTOPBIX oOecrieurBaeTcs okaszanue yciyr. [lnardopmy u npyrue
TEXHUYECKHE CPECTBA, HEOOXOAMMBIC U OKa3aHUs YCIyT, BbIOMpaeT McroiaHWTENs 1O CBOEMY YCMOTPEHHIO.
HcnonHurens Takke BOpaBe MNPUMEHATh WHBIE IUIATGOPMBI JUIA  OKa3aHMS yCIyl, B TOM 4YHCIE
https://www.zoom.com/ru, https://web.telegram.org/a/ u HBIE.

Marepuan — COBOKYITHOCTh TEKCTOBBIX, aylHo H(MJIH) BHIEOMATEPHUAIIOB, CXEM, TECTOB, IIPE3CHTAINHH, YEK-JIUCTOB,
1abJI0HOB M(WMJIM) MHBIX IOKYMEHTOB M(WMiM) MH(OPMAIMOHHBIX HPOAYKTOB, pa3paboTaHHBIX VcmomHuTenem mimm
MIPUHAUISKAIIMX €My Ha 3aKOHHOM OCHOBAaHHMM M COAEpKalIMX HMH(GOPMAalWI0 B COOTBETCTBHU C BBIOPaHHBIM
tapupom. Marepuan SBISETCS PE3yJIbTaTOM HHTEIUICKTYaJbHOW JeATeNbHOCTH LICIonHWTENs, M 3aliuilieH OT

KOIMMMPOBAaHUS, UCKAXKCHUA WM MHOTO HE3aKOHHOT'O HCIIOJIB30BaHUS B COOTBCTCTBUU C MOJIOKCHUAMU HACTOALICTO
JoroBopa u nelicTByromnM 3aKkoOHOAAaTeNbCTBOM PD 0 KOMMepueckoil TaiiHe.

OOpaTHasi cBs3b — KOHCYJIBTAIlMOHHAS TOIACPIKKa, IpeaocTasisieMas McnonHuTenem yciayra B pamkax Kypca B
(opmMe IIPOBEPKH OTYETOB MO MPAKTUUECKUM 3aJaHMAM, IpoBefeHNs JIeknuii n\iiu OTBETOB Ha BOIIPOCHI B JII000H
¢opme Ha ycmorperme VcmomHuTens (TEKCT/aynno/BHIEO) C OMPEHEICHHON TEMaTWKOW MOCPEICTBOM CpPEACTB
KOMMYHHKaI1 ceTd VIHTepHeT B COOTBETCTBHH ¢ BBIOpaHHBIM Tapudom.

Yart, Tenerpam-kaHaJ — 3aKpbIThie cooOmecTBa B MecceHkepe Telegram (Temerpam) m ap., mpenHa3HauYCHHBIE
Jusl oOMeHa MarepuanaMy 1 HH(popmarel Mex 1y 3aka3unkaMu 1 VMcnonnurenem B pamkax Hacrosmiero Jlorosopa
B COOTBETCTBHH C BEIOPAaHHBIM TapH(OM, €CIIN TAKOBBIE IIPEYCMOTPEHBI yCiyramu Mcnonaurens.

Pe3yabTaTbl MHTEVIEKTYAJbHOMN /1€ATeILHOCTH — COBOKYITHOCTh ayIMOMaTepualioB U (WIN) BHJIEOMAaTepHAIOB
(BUIEO3aMMCH YPOKOB, KOHCYJIBTAIMMA, BHICOTPAHCIIALNHI, 3QHUpOB, BEOMHAPOB), MPE3CHTAIUI, TEKCTOB, MOIYJIH,
Ta6J’II/ILI, CXEM, TOKYMCHTOB I/I(I/IJ'II/I) HWHBIX MaTCpraJioB IO TEME YCIIYT. Pe3yJ'H)TaTI>I HHTeHHeKTyaHLHOﬁ JACATCIBHOCTHU
IpUHAIJICKAT WUcnonaurenio u 3alIUIIEHBI OT KOIMUPOBAHUA, nepepa60TK1/I W MHOI'O HE3aKOHHOT'O MCIIOJIb30BAaHUS B
COOTBETCTBHH C JCHCTBYIOLINM 3aKOHOJATEIHCTBOM.

VHble TepMUHBI U ONpenesieHns, BCTpedaromuecs: B Tekcre JloroBopa, Tonkytorcst CTopoHaMu B COOTBETCTBHH C
3aKoHOAATenbcTBOM P® wu crnoxuBmmmucs B cetw VHTepHET OOBIMHBIMH — IIPAaBWJIAMH  TOJKOBAHUS
COOTBETCTBYIOIINX TEPMHHOB.

1. IOPEIMET O®EPTBI (IOI'OBOPA). OBIIIUE YCJIIOBHUA

1.1. Tlo HoroBopy HcmnonHutenb o0si3yeTcsi Oka3aTh 3aKka3uuKy BO3Me3AHbIe 00pa3oBaTesIbHBbIE YCJIYTH 1O
00y4eHUI0 Ha OHJIAMH-KYPCE “BBICTPO. HOCUBEJBHO. KPACUBO”, IOTOK 2, a 3aka3unk
00513yeTcsl OIUIaTUTh BBIOpAHHBIC YCIYTH B ITOJTHOM 00BheMe U MPHHATH UX (Jajee - YCIyTn).

1.2. B coorBerctBHe ¢ 3aximodeHHBIM JloroBopom McnomHnTens 00s3aH OKa3aTh 0Opa3oBaTeNbHBIC YCIYTH IO
JOTIOJTHUTENBHOW 0011e00pazoBaTelbHON 00IIepa3BUBalOIeH MporpaMMe, KOTOPYIO BRIOpan 3akazdWK Ha
Caifre Mcnomaurens.

1.3.  OOpa3oBarenbHBIE YCIyTM NPOW3BOAATCS B OHIAH-QopMmare (B 3a04HOM (opMe C TPHUMEHEHHEM
JMCTaHIIMOHHBIX TEXHOJIOTHH).

1.4. [JocTtyn K MaTepHajaM Kypca OTKPbIBAaeTCsl MPH YCJIOBHH MOCTYNJIEHHS OIJIATHI YCIYT € AaThI HAYaJ1a
OKa3aHUsl yCJayr (cTapTa Kypca).

1.5.  Lenbio npuoOpeTeHus yciyr sIBISETCS IOMydYeHUe 3HAHUH, YMEHHUH, HAaBBIKOB O TOM, KaK HOJyYHTh W(HJIH)
YBEJIMYHUTH CBOW JTOXOJ OT HPEIIPUHAMATEIHCKON NIESITEIbHOCTH B c()epe HOI'TEBOTO CEPBUCA TTOCPEICTBOM
OKa3aHWsl YCJIYT BCIIEICTBHE MPOAAX CBOMX YCJIYI, B TOM YKCJIE C HYJI, a TAK)KE YCOBEPLICHCTBOBATh CBOM
3HAHMSA, YMEHMS, HAaBBIKM, YKPEIUIGHHs W HaApallMBaHUS HOITEH, HEOOXOMMMBIX JUIi BEICHUS
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1.6.

1.7.

1.7.1.

1.7.2.

1.7.3.

1.8.

1.9.

1.10.

1.12.

2.1.
2.2.

2.3.

2.4.

2.5.

2.6.

MIPEANPUHUMATEIILCKOM W MHOW XO3SHCTBEHHOHM NEATENIPHOCTH MO M3BJICYCHUIO NPHOBUIM M IOJTYyYEHHS
JI0X0Zla BCIEACTBHE OKa3zaHus 3akasuukoMm (CrymiateneMm) yciyr TPeTbUM JIMIIAM, YTO HCKIIOYaeT
NPUMEHEHHE K HACTOSIIMM B3aWMOOTHOIIEHHSM IIOJOKEHUI 3aKOHOAATE]IbCTBA O 3alIUTEe IIpaB
moTpeOuTENeH.

3aKka3uuK TOATBEPXKAACT, YTO OTHOIIEHHWS CTOPOH MO JIoroBOpy HE pEryaupyrTcs HOPMaMHU
3aKoHOzAaTenbCTBa PO B cdepe 3amuTel npaB morpedUTENne, MOCKOIBKY MPEAMET OKAa3aHUsI yCIyT HE CBSI3aH
C JWYHBIMH HYXJaMH, a HaIpaBlICH Ha MPEIIPHHAMATEIIBCKYIO NEATCIBHOCTh C LENbI0 HM3BICUCHHS
TIPUOBLTH 3aKA39NKOM.

[Mporpamma oGyu4aromiero Marepuana, a TakXKe JUIMTEIbHOCTh IIPOBEJICHNS M CPOKH TIPEIOCTAaBICHHUS IOCTyIa
K o0yuaroIymM MarepraigaM onpenesieHsl Ha Caiite, a IMEHHO:

Ccpok 00pa3zoBaTeNbHBIX YCIYT COIIACHO MporpaMMme ykasaH Ha Caiite, B Cilydae OTCYTCTBUSI BO3SMOXXHOCTHU Y
3akazurka OCBOMTH OOYYaIOIIyI0 IPOrpaMMy B YCTAHOBJICHHBI CPOK, OH MMEET IIPaBO HAIMCATh 3asBICHHUE
Ha TIEPEHOC CBOETO y4yacTHsi B OOy4eHHHU B CIIEIYIOLIEM MOTOKe (OXHOKPATHO MPU HAIMYUH YBaXKUTEIBHON
MIPUYHHBI, TOITBEPKIEHHON JOKYMEHTAIBHO);

JOCTYN K MaTepuayaM MociIe OKOHYaHUs 00ydeHHs B TEUCHHE CPOKa, yKa3aHHOTO Ha caiiTe, B JaHHBIH CPOK
MIPOBEPKA 33laHUH 1 00paTHast CBsI3b OT VICIIONHUTENS OTCYTCTBYET;

WTOTOBAsl aTTeCTalMs 10 MTOTY 00pa30BaTENbHBIX YCIYT He mpexycMoTpeHa, CepTudukar o MpoXOKICHUH
00pa3zoBaTeNbHONW TPOrpaMMBl B INIEKTPOHHOM BHJE BBINAETCS TONbKO TeM CiymiarensiM, KTO OCBOMII
TIOJTHBIN CPOK OOydeHHSI.

[IpenocraBneHne pe3yabTaToB BBHIIOJHEHHOTO 33JaHMs sl TPOBEPKHM HE SBISETCS O00A3aTeNbHBIM U
HENPEeMEHHBIM YCJIOBHEM Jionycka 3aka3uuka (Ciymarens) K CIeAyIoIeMy 3aHSTHIO, TPeIyCMOTPEHHOMY
[IpOrpamMmoii 00yueHHsI.

YCJ'IyFI/I UcnoaHuTtens cUUTalOTCsA OKa3aHHBIMHM KAa4E€CTBEHHO M B IOJIHOM O6T)€Me B COOTBETCTBHUU C HUX
OKa3aHMEM COITIaCHO MepeyHIo (00heMy) yCIyT 10 BEIOPaHHOM ITporpaMMe 00ydeHHsL.

3axmouenusiii  JloroBop (Odepra) pertamMeHTHpYETCSI HOPMaMH TPakIaHCKOTO 3aKOHOAATENIbCTBA O
noroBope mpucoeanHeHus (crarbs 428 'K P®), mockombky ero yciioBus ompeneneHsl VcmomHuTenem B
JloroBope u MOTYT OBITh NPUHATHI 3aKa34MKOM HE MHa4e, KaK ITyTeM NPHCOCAWHEHUS K MPEIIOKEHHOMY
JIOTOBOPY B LIEJIOM.

K ycayram HcnomHuTeNs MPUMEHSETCS 3aKOHOIATENBECTBO 00 aboHEeHTCKOM goroBope (ctT. 429.4 T'K PO).
VYeayrn moanekar omiare mo (axTy mnpepocTaBieHHs lcronHuTeneM, HEe3aBHCUMO OT (aKTHYECKOro
UCIIONIb30BaHMUS UX 3aKa34UKOM.

J40505(S O6§I3aTeJ'II)CTBa HE BXOIAT B MPECAMET HACTOALICTO AOTOBOpA U MOTYT 6])IT]) HUCIIOJIHCHbBI HA OCHOBAaHUHN
JIOTIOJIHUTENILHOTO COTMIAIIEHHS, THOO OTIENBHBIX CAMOCTOSITEIBHBIX C/IEJIOK.

2. CTOUMOCTD YCIVYI. CPOKH, ITIOPAJOK OIIVIATBI

Croumocts Yenyr Ucnonmautens na Caiite (HAC ne odnaraercst).

CronmMocTh Ycrmyr MoXeT ObITh U3MeHeHa Mcnonaurenem B 1000€ BpeMs B OHOCTOpPOHHEM nopsake. Hosast
CTOMMOCTH BCTYINAeT B CHWJIy C MOMEHTA OITyOJIMKOBAaHMS W HE PACIPOCTPAHSETCS Ha NMpEAoIuIadeHHbIC K
MOMEHTY OIyOJIMKOBaHHUS YCIYTH.

Cronmocts ycinyr McrnoaHHTENs! COCTAaBIsIET CyMMY JEHEKHBIX CPEICTB PAaBHYIO CTOMMOCTH BBIOPAaHHOTO
3akaz4nkoM 00y4eHHS.

HcnonmuurenemM MoxeT ObITh npeayiokeHa 3akazunkam ([Toip3oBaresnsiv) BO3MOXKHOCTD MOJTy4YaTh pa3indHbIe
nootpenus (60HYChI, CKHIIKH) TPHY OIUIaTe YCIYT. YCIOBUS MOMyYEHHUS U pa3Mep MOOIIPEHUS OMPEIEISIFOTCS
HcnonHuTeneM caMoCTOATEIbHO.

HcnonauTtens BOpaBe II0 CBOEMY YCMOTPEHHIO B JIl00oe BpeMsl H3MEHSTh, NOOaBIATH M yOHMparh
OoHyChI/cKuAKY, yBenoMiLsist [lop30BaTens mepen omiaToi yciyr, B TOM YHCIIE MOCPEACTBOM MECCEHIKEpa
(WhatsApp/Telegram) u(uiw) WHBEIM CIIOCOOOM, B TIOPSAKE, MPETyCMOTPEHHBIM HAcTOSIIHM JloroBopoM u
nopsinkoM pabotsl I[Tnardopmel. B cimywae Takumx u3MeHeHHE 3aka3duuk He BIpaBe TpeOOBaTh OT
HcnonmHuTenst OcTaBisATh NMPEXKHUE YCIOBUS IOOIIPEHUH M HE IpaBe TpeOOBaTh KaKHUEe-THOO BBHIMIATHI U
yOBITKH, CBS3aHHBIE C TAKUMH N3MEHEHUSIMHU.

[lpn npuMeHeHMH pa3IMYHBIX noouipeHus: (OOHYCBHI, CKHJAKM) TIPH OIUIaTe YCIyr [0 HHHUIMATHBE
HcnonHuTens cymma Takux noourpeHuit (6onycos, ckunok) HE nmomnexur cymmupoBasuto.



2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

3.1.

3.2

3.3.

3.4.

IIpu omnare Ycmyr McnonHuTens He KOHTPONMPYET alMapaTHO-IPOTPAMMHBIA KOMIUIEKC 3JIEKTPOHHOM
cucteMbl marexeil. Ecium B pE3YyIbTAaTC TaKUX OIIJI/I6OK MMpon301Jio CHUCaHUE JCHCKHBIX CPCIACTB
3akazunka, HO IUIaTeX He ObUT aBTOPH30BaH JIEKTPOHHOW CHUCTEMOIl Iuiareeil, 00sS3aHHOCTH 10 BO3BPATY
JICHEXKHBIX CPEACTB 3aKa34HKYy JIe)KaT Ha poBalepe MEKTPOHHON CHCTEMBI ITaTexel.

OJIEKTPOHHBII YEK HAIpaBIsACTCS Ha IEKTPOHHYIO MOUYTYy 3aKa3uhKa, yKa3aHHYI0 MM B COOTBETCTBHH C
3aKOHOIATEILCTBOM PD.

B cinydae nmpuoGperenust Yeryr VcmomHuTeNns B KPEANT, 3aKa34UK CAMOCTOSITEJbHO BCTYIIA€T B OTHOLICHHS
C KPEOWTHBIMH OPTAaHM3AIMSIMU, B TOM YHCIIe KPEAUTHBIMU Opokepamu. B stom ciydae Mcmomnntens He
Y4acTBYeT B OTHOIICHMAX 3aKa3dWKa W KPEJUTHOH OpraHM3aliy. 3aKa3uMK HCIIONHSET CBOM OOS3aHHOCTH
nepes KpeAUTHON OpraHu3anueil caMoCTOATENbHO.

IIpu omnare 3aka34MKOM YCIIYT C MCIOJIB30BAaHUEM KPEIUTHBIX CPEACTB, VcromHHUTENeM MpenocTaBiseTcs
CKHJIKa OT 0a30BOM CTOMMOCTH YCIIYT B pa3Mepe IPOLEHTOB 110 KpeauTy. VIToroBoi cTOMMOCTBIO YCIIYT IO
JloroBopy B TakoM cilyuae OymeT Telo jmoira (3aiiMa) B KPEIUTHOM [OTOBOPE MEXKAY 3aKa3dhMKOM M
(UHAHCOBOI OpraHu3aIuei.

C MOMEHTa MOCTYIUICHHs AEHEKHBIX CPEICTB B CUET OIUIATHI OKAa3bIBAEMBIX YCIYr Ha PacUCTHBIA CUET
HcnonHutens, B TOM 4YHCIE€ 4Yepe3 IUIATEKHOTO areHTa, J[OroBop CUMTAETCs 3aKIIOYEHHBIM MEKIY
3akazunkoM ® VMcnomHuresnem. Eciu cTopoHBI moamucany IOMOTHUTEIBHOE COIMIALIEHHE O PAacCpodKe, TO
JIOTOBOP CUHUTAETCS 3aKJIIOUYEHHBIM C MOMEHTA OIUIATHI IEPBOH CYMMBI IIPH akIenTe o(hepTsl.

[Tpn BHecennu npenoruiatel (OpoHM) 3a 0OydeHHE JaHHAs CyMMa He BO3BpallaeTcs, Tak kak Mcnonnurenem
OKa3aHbl YCIyT'H: IO CO3[aHUIO JIMYHOTO KaOumHeTa Ha oOpa3oBareNbHOH IuaTdopme, AaHa NepBUYHAS
nHdopmanms o Kypce. Ho 3aka3unk nmeeT nmpaBo 1o 3asiBJICHUIO IEPEHECTH JaHHYIO OIUIaYeHHYI0 CyMMY Ha
Jpyroi oOpa3oBarelibHbII NPoAyKT VcronHuTens (TOIBKO OJMH pa3) Mo ConlacoBaHuio ¢ McnonHurenem.
OcymiecTBiss aKLenT odeprl, 3aka3uuk MOATBEPIKIACT, 4TO uMeer JOCTYTI K
HH(POPMALIMOHHO-TEIEKOMMYHHKAIMOHHON ceTH “MHTepHEeT”, a TakXKe BO3MOXXHOCTH IONy4YaTb YCIYTH
HcnonauTens B pe)XuMe OHJIAMH, B TOM YHCIIE HMEET BO3MOKHOCTh HCIIOIb30BaHMUS MIAT(HOPMBI M HATMUIHE
porpamMM, HeOOXOAWMBIX ISl MmoMydeHus Ycryr Mcmomautens. VICIOTHATENb OCTaBIseT 3a co00il mpaBo
CaMOCTOATENBHO OIpENENATh wiarhopmy JUIs OpraHu3alul mpouecca OKa3aHHs
MH()OPMAMOHHO-KOHCYIBTAIIMOHHBIX YCIIYT.

Pacuér BpemeHu (CpOKOB) Uil COBEPIICHHUS TPEeNyCMOTpeHHBIX Odeproil aAeHCTBHII NMPOM3BOIUTCS IO
MOCKOBCKOMY BPEMEHH HE3aBUCHMO OT MECTOHAXOXKIEHHs 3aKa3uuKa.

Pacuersr mpousBogsrcs B pyonmsix PD B OesnannuHoM mopsiake. B ciywae, ecnu 3akazdMk sIBIseTCS
PE3UJCHTOM MHOCTPAHHOTO TOCYAapCTBa pacyeThl MOTYT Mpou3BoauThes B Aosapax CHIA mubo Espo mo
kypcy b P® k pyomnto PD Ha neHsb ormiars.

3. YCJIOBHA U NNOPAJOK OKA3AHUSA YCIYT

VYuactie 3akazumka (YdYacTHHKAa) B OKa3aHHM YCIYT OCYIIECTBISICTCS IUCTAaHIIMOHHO (OHJAWH) C
WCIONB30BaHUEM ceTH VIHTepHeT M MPOTPaMMHOTO oOecrieueHus (CIeUaln3upoBaHHas TporpaMma
IIPOCMOTpA CTPAHUII TeJIeKOMMYHHKaMOHHOH cetn MHTepuet (Opay3epsr Google Chrome, Internet Explorer,
FireFox u ananormunsle uM), JUId AOCTyna K WH()OPMAIMOHHBIM pecypcaM M HWHbBIC NPOTrpaMMbl JUIs
00paboTku npenocrasisieMol HHGopMaluu (Harpumep, nporpamma Zoom).
HcnonHuTens npefocTaBisieT AoCcTyn Marepuaiam Kypca mocne ux oIuiathl ¢ JaThl Haualla OKa3aHusl yCIIyT.
[lpu HemoMyYeHWH MOCTyNa Ha MOMEHT JaThl Havyaja OKa3aHHs YCIyT 3aKa3yMK HampasiseT HH(OPMAIIUIO
00 3TOM 1O 3JNEeKTPOHHOH moure: a.nadeina98@yandex.ru w(wim) 1o JIOOOMYy MECCEHIKEPY
(WhatsApp/Tenerpam).
Kakne-mb0 TexHW9ecKue MpensITCTBUS sl IPOCcMOTpa MaTepraoB Kypca mo mprdmHaM He 3aBUCSIIAM OT
Ucnomaurens (kK mpuMmepy, cMeHa/yTeps TenedoHa, KOMITBIOTepa/HOYTOyKa; OTCYTCTBHE/HEITOHHMAaHHE
YOpaBICHHS CBOMMH TEXHHYECKHMH CpeAcTBaM (Tere(OoHOM, KOMITBIOTEPOM/HOYTOYKOM, IUIOIIAAKON) U
Jpyrue TPUYMHBI) HE SBISIOTCS OCHOBAaHMSAMH CYHTAaTh YCIYI'M OKa3aHHBIMH HEKAueCTBEHHO MM HE B
MOJTHOM O0beMe. 3aka3uuK 00s3yeTcs CaMOCTOSTENIbHO YPEryIHpOBaTh NaHHYIO CHTYAIMIO, ITOCKOJBbKY
JlaHHBIE 00CTOATENLCTBA HE 3aBUCST OT McnonHuTeNs.
Cpok poctyma k Kypcy ycranaBnmuBaetcs Hcmomuautenem. JIroOble U3MEHEHHS CpPOKOB BO3MOXHBI B
OHOCTOPOHHEM MOPSIKE ¢ 00sI3aTeIbHBIM HHPOPMUPOBAHUEM 3aKa3unuka 00 M3MEHEHHSX JIIOOBIM YI0OHBIM
croco0oM: ImyTeM MyOJIMKAIMK Ha caiTe, HalpaBJIeHHs TIMChMa 110 AJIEKTPOHHOM MoYTe, YCTHOTO COOOICHUS
o Tesedomny, ¢ nucrnonbzoanrneM CMC-cooO1eH i H(HITH) MECCEHIKEPOB.
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

CTOpOHBI NMPHU3HAIOT IOPUIMUYECKYIO CHIIY JIEKTPOHHOTO OOMEHa JOKYMEHTaMHU 4Yepe3 AJIEKTPOHHYIO MOUTY,
WHBIE CIOCOOBI CBSI3M (B TOM YHCIe 4Yepe3 Iuar(opMmy, MECCEHIDKEp), a TakkKe IOPUANYECKYI0 CHITY
ANIEKTPOHHOM epenucku. YaThl U KaHAIbl He SBIISIOTCS 00pa30BaTeIbHBIMU IIaT(OPMaMH, IPELyCMOTPEHBI
HCKIJIIOUUTENBHO B LIENISAX OOIICHHS C JAPYTMMH 3aka3dMKaMH 10 TeMaTHKe Kypca U B LENsX pealii3aluu
MpaBa, yCTAaHOBJIEHHOTO II. 3.6 OdepTHI.

3aKa3uyuK WMeEeT IMPaBO IMONy4YaTh KOHCYIBTalMd OT VcmomHuTeNs, CBSI3aHHBIE C MCToNHeHneM [loroBopa,
YTOUHATH BO3HHKAIONIME BOIPOCH KacaeMo TOpSOKa OKa3aHWs YCIyr W ApPYryoo HH(GOpMAaNHio,
MHTEPECYIONIyI0 3aka3umnka, oOpamarbcs K VICTIONMHUTEN0 MOCPENCTBOM MOOMIBHBIX MECCEHIKEPOB IO
BCEM BOIIPOCaM, CBS3aHHBIM C ITPABIIIHOCTHIO BHIITOIHEHHS 33/IaHUH U 32 pa3bsCHEHHUSIMU.

HcnonauTens He TapaHTUPYET NOCTIPKEHHE pes3yibrara BCIEICTBHE HCIONb30BaHMs Kypca B ycrmoBusix
IIPaBOBOW IIPUPOJBI YCIIYT, @ TAKXKE BIUSHUS MHOXKECTBA (h)aKTOPOB, HE 3aBUCSIINX OT McroaHuTes.
3akazunk 00s3yeTcsi OCYLIECTBUTDH NPUBS3KY/yKa3aHUE CBOETO HUKA B COOTBETCTBYIOLEM MECCEHIKEpE K
akkayHTy Ha [lmardopme, ¢ 1enbl0 BO3MOXKHOCTH €r0 MISHTU(QHKAIMU B JJAHHOM Meccenmkepe Tenmerpam
Hcnonnurenem.

VcnonHuTens BIpaBe CaMOCTOSTENBHO OIPEnensTs (GOpPMBI U METOABI OKa3aHWs YCIYT, a TaK)Ke BHOCHUTH
M3MEHEeHHsT B Marepuansl, IpenoCTaBiseMble MO0 HacTosmeMy JloroBopy B paMKax OKazaHHS YCIYT,
W3MEHATh B ONHOCTOPOHHEM TOPAOKe TpaduK OKazaHUS YCIYT, IPH COXpPaHEHHMH O0BbeMa OIUIAYeHHOTO
Tapuda u coxpaHeHUN LENN U pe3ylIbTaTa YCIIyT.

3akazunk 00s3yeTcsi CBOEBPEMEHHO CaMOCTOSTETIbHO M3y4aTh pa3MelleHHBIH Ha MHTepHeT-mutatdopme
Marepuall.

WNHdopmanuss o BpeMEHH M MECTe NMPOBEAEHHS BCTPEY B PEXHMME PEaIbHOIO BpeMeHH (OHIIAiH-BCTpEY,
npsMbIX 3QupoB, BeOMHApPOB W Jpyroe) B I000i ¢opMe (IeKuuu, mnpsiMbie 3(UpHI), €CIN TaKOBbIE
npeaycMoTrpeHsl Kypcom, B paMKax COOTBETCTBYIOIIMX YCIYT JUIsS HEMOCPEACTBEHHOTO y4acTHs 3aKa3uHKa
Ha HUX, peAocTaBisieTcs McnoaauTteneM Ha iaTGopme u(Min) MecCeHIKepe/KaHae.

Bpewms npoBeeHus KOHCYIBTAIMK U(HIM) HHBIX YCIYT MO JOTOBOPY YKa3bIBAETCS 10 MOCKOBCKOMY BPEMEHH,
ecnu McriomauTeneM He MPeIyCMOTPEHO HHOE.

Ha mepuon mpa3gHWYHBIX THEW rpaduk MPOBEACHUS KOHCYIBTAlUi H(WIIH) YCIIyT KOPPEKTUPYETCs, eCIH
TaKOBBIE MPEAYCMOTPEHBI YCIyTaMH, YyKa3aHHBIC 3aHATHS W TEKyllas oOpaTHas CBSI3b MOTYT OBITh
TiepeHeceHbl Ha OnpKaiime paboune THH.

VYeayrn Hcnonnutenss mo HacrosmeMy JloroBopy cCUMTAaroTCs OKa3aHHBIMM 3aKa3uMKy HaJUIexKalluM
00pa3oM, B CPOK M HaJJIEIKAIETO KauecTBa, a TAKXKe NPUHATHIMHA 3aKa34UKOM, B COOTBETCTBHUH C YCJIOBUSIMU
HaCTOSILIETO JIOTOBOPA.

yC.]'lyl"l/l CUHUTAKTCH OKAa3aHHbIMM:

VYeayru B 4acTH NpefocTaBieHust
A0CTyna K HHGOPMAIHOHHBIM
MarepuajaM, NpeaycCMOTPEHHbIX
BBIOPpAHHBIMH yCIyTraMu

(npu nanuuuu)

YCIYTH TIO TIPEAOCTABICHHIO MAaTepHalioB OKa3blBAIOTCA U
MIPUHUMAIOTCS 110 KQKIOMY MaTepualy OTAENBHO.

VYenyra cunTaeTcsi OKa3aHHOH B MOMEHT ITPEI0CTABICHHS OCTyTIa
K K&KIOMY MaTrepualry Ha HHTEepHeT-TIaTgopMe.

Joctyn k Marepuanam oOy4eHHs IOCIIe 3aBepIeHUs (OKOHYaHHS)
oOyuenusi - OecruarHblii (0e3Bo3MesnHbIi). [locie 3aBeprueHus
(oKoHUYAHWS) oOyueHus Kakas-muoo oOparHast CBSI3b
(KOHCYIBTAIIMOHHASI TTIOAJEPIKKA) OT MICTIOTHUTENSA- OTCYTCTBYET.

B cnywae, ecnm ycimyramMu NpenycCMOTPEH OTPaHUYECHHBIH CPOK
JOCTyITa K MarepuasaM oOOy4deHHs IIOCIie €ro 3aBepIICHUS
(OKOHYAHWS), TO MO WCTEUCHUH YCTAaHOBIECHHOTO VcmomHuTENEM
CpOKa JOCTYI K OOy4YEeHHIO - 3aKphIBAaeTCs Ha 00pa3oBaTesIbHOM
iaropme, TO €CThb JIOCTYI 3aKa3uhKa IPeKpaIaeTcs.

B cmydae, ecnu yciyramMu TNpegyCMOTpPEH HEepuoj TOCTyma K
MarepuaiaM o0y4YeHUs - OECCPOUHBIN, TO 3aKa34HKy COXpaHsIeTCs



Koncyabranmonssie ycayru

(3¢upsbl, cO3BOHBI H(MJIN) HHBIE YCIYTH,
NpeAycMaTpUBAIOIINe sKUBOE 00LeHHE
(KkoMMYHHKALHIO) ¢ 3aKA3YHKOM
(pe:xuM peajibHOT0 BpeMeHH)

(npu ux nanuuuu)

B yacTu okazaHust JONMOJTHUTEILHBIX
/WM MHBIX yeayr B pamkax Tapudga
(npu nanuuuu)

Yeaayra B 4acTH NpeoCcTaBJICHHSs
00paTHoIi cBA3U (KOHCYJIbTAIIMOHH O
MOAAEPKKH) (HpuU HATUYUL)

Yeiyra no npeaocraBjieHUI0 10CTyNa
B 3aKpbIThIl YaT n(niau)

Kk Tesierpam-kanauny,
npeaycMoTpeHnbiM Ucnosinuresiem

HEOTPAaHUYCHHBII JOCTYI K MarepHanaM Ha 00pa3oBaTelbHOU
iargopme.

ITpu 3ToM 3aka3uuk yBeIOMJICH, YTO B CIIydae HEMpPEABHJICHHBIX
00CTOATENBCTB, B TOM YUCIIE (hOPC-MaXKOPOB, I IIPH HAPyLICHUU
3aKa3guKoM YCIIOBHIA HACTOSIIIIETO JoroBopa-odepTsl,
HcnonHuTens BIpaBe 3aKPBITh JOCTYN K MarepHaiaM OOydeHHs
0e3 KOMIICHCAIIMM KaKUX-THOO YOBITKOB, BO3BpaTa ICHEKHBIX
cpeacTB W(WIM) WHBIX (DMHAHCOBBIX 3aTpaT, MOCKOJIBKY TaKOH
JocTyn siBisieTcs OecraTHbIM  (O€3BO3ME3THBIM) CO CTOPOHBI
Ucnonuurens. K Takum 0O0CTOSITENBCTBAM OTHOCHUTCS, B TOM
YHCJI€, HO HC OIrpaHMYMBAsACh: 3aKPbLITUEC NPOCKTA, BCTYIJICHUC B
CHIly HOPMATUBHBIX aKTOB M(WJIM) MHBIX [OCTAaHOBJICHUN
rOCyJapCTBEHHBIX OpraHoB, OIPaHUYMBAIOLIUX n(umm)
3aIpeIlaronux UCIIONB30BaHUE 1aTOPMBI,
HECaHKIMOHMPOBAaHHOE H3MCHEHHE HAIOJHEHHS MAaTepHaloB
o0ydeHHsT ¥ UWHOE). 3aKpbITHE [AOCTyHma II0 WHHIIUATHBE
WcnomHuTenss He ABISETCS OCHOBAaHWEM CUHUTATh  YCIYTH
OKa3aHHBIMH HEKaueCTBEHHO W(WJIN) B TIOJIHOM oObeMe.

CUNTAaeTCI OKa3aHHOM ¢ JAaTbl HACTYIUICHUA HW BPEMCHHU
MMPOBCACHU Kaxcnoﬁ BCTp€YU BHEC 3aBUCUMOCTHU OT TOIO
IMPUCYTCTBOBAJI HA HEM 3aKa34yuK WIH HET.

Hpe}IOCTaBﬂeHI/Ie J0CTylna K 3arlucsaM TaKuX BCTPEY, BHE
3aBUCUMOCTU OT TOI'0 Yy4YacCcTBOBAJ HCHIOCPCIACTBCHHO 3aka3unk
CcaM WJIM HET, OCYHIECTBIIACTCA HA YCMOTPCHUC Hcnonaurens.

B MOMEHT OKa3aHHsS COOTBETCTBYIOIICH  YCIyrd  HW/WIU
MPEIOCTABICHUS TOCTYyIa K MaTepruanaM, B TOM YHCiIe OOHYCHBIM.

€CIM TaKoBas MpPEAyCMOTpeHa BBHIOpAaHHOH yciyrod 3aka3uwka,
CUMTAIOTCSI ~ OKa3aHHBIMH B MOMEHT  IPEIOCTaBIICHUS
HcnonHureneM KOMMEHTapHeB K  3aJaHHBIM  3aKa3uHMKOM
BOIIPOCAM.

B cimyuae ecim B JeHb TpeNOCTaBICHHS OOpPaTHOM CBS3H
(KOHCYJIBTAIIMOHHON TIOJIEPXKKH), B YCTAHOBJIEHHOE BpEMsl JUIs
KOHCYJIBTAallMOHHOM TOAJEPKKH, 3aKa3uuK HE BOCIOJIB30BAJICS
VYenyroii (He 3aman Borpockl Mcnonnureno), Yeiayra B 3TOT J€Hb
CUMTAETCS OKa3aHHOW B TIOJHOM 0ObeMe, TaK Kak JlaHHbIC
00CTOsATENHCTBA HE 3aBUCST OT BoJM VcronHuTeNs..

OOparHasi cBsi3b, €CIIU TaKOBas MPEIYCMOTPEHA, IPENOCTABIIACTCS
B TedeHHe 3 AHeill ¢ MOMEHTa INOJYYCHHUs 3ampoca 3aka3uuka,
eCIIi HWHOE HE YCTaHOBJEHO VcromHuTeneM, B TOM 4YHCIE
TIOCpEACTBOM pasMmenieHust nHdopManuy B Yarax Ha mmardopme
Tenerpam/ITnardopme u(¥r) MHON MIIOIIAAKE.

€CJIN TaKoBasl NMPEAyCMOTPEHa yCIyraMH, CUNTaeTCsl OKa3aHHOM C
JIaThl HarpaBiIeHHUs 3aKa3yMKy CCBUIKM JJISl BCTYIUIEHHS B Takou
yar/KaHaJl ¥W/WJIM BKIIOYECHHS HOMepa TeledoHa 3aka3yWka B
3aKpBIThIH uar/kaHai. [Ipu coONIOfEeHMH YKa3aHHBIX YCIOBHI
yCIyra CYHMTaeTCs OKa3aHHOW BHE 3aBHCUMOCTH OT TOTO
MpocMaTpuBaj 3aka3urK 4atT/miaT(GopMy WK HeT.



B yactu mpoBepku 3axaHmit - NpU claye 3aJaHus B CPOK, MPEIyCMOTPCHHBIA KypcoM - B
(eciu oHu npedycmompeHsl yciyzamu,) MOMEHT TMPENOCTaBICHUS KOMMEHTApUEB K BBITIOJTHEHHBIM
3aKaz4rKoOM 3aaHUSM.
- IpU HApymEHHUU CPOKOB CAa4YU 3adaHUA — B MOMCHT HCTCUCHUSA
CpOKa JJIsl C/IauH 3aJaHusl.

KoMMeHTapun B 4YacTH NpPOBEPKH 3aJaHUH IPEIOCTABISIOTCS
HcnonHuTeneM B CpOKH, YCTaHOBJIEHHBIe lcmomHurenem u B
3aBUCUMOCTH OT €r0 BPEMEHHU.

Kakne-mub0 CyObEKTHBHBIC OXHJIAHHUS CKOPOCTH, a TaKke
coJiep KaHus M(WIN) IETaTU3aI[MHi TAKUX KOMMECHTapHeB/00paTHOM
CBS3M HE SBJISIIOTCSI OCHOBAaHWEM CUMTATh YCIYTH OKa3aHHBIMHU
HEKa4eCTBEHHO H(HMIIH) B HETIOJIHOM 00beMe.

B cayusae, ecim 3aKa3yMK HE  BBITOJHICT/UTHOPUPYET
pexkomeHnanuu VIcmodHWTENA, HE COOMI0HaeT YCTaHOBJICHHYIO
MOCJIEAOBATEeILHOCTh TEXHUKH YHMCTOM OTIeYaTku McmomHurens,
HE HCIONB3YyeT PEKOMEHAYyEeMBIe HHCTPYMEHTBI/MaTepHAaIIbl
Hcnonaurens W WHBIE AEHCTBUI/Oe3felicTBUE 3aKa3uMKa - HE
SIBJISIETCS OCHOBaHHEM CUNTATh yCIIyTH OKa3aHHBIMU
HEKAYeCTBCHHO H(WJIM) B HEMONHOM oObeme. DakTHyeckoe
OCBOEHHME TEXHUKH 3aBUCUT HE TOJBKO OT ycuiuii MicnomHuTens,
HO M 3aKa3yukKa.

Yeayru cuuTaTcs OKOHYeHHBIMHU C Jarbl OKOHYaHWsS (TMPOBEINESHMS/IPENOCTABICHUS) MOCIEAHEH
(3aBepIIEHHBIMH) YCIIyIH.

3.16. Tlo HoroBopy 3aka3zuumk mpuoOpeTaeT KOMIUIEKC ycryr. Kaxkmas yciayra (IOCTynm K ypoOKy, ZOCTYI K 4aTy,
JOCTYN K OHJIAWH-3aHATHIO U T.1.) TPUHUMACTCS M OKa3bIBACTCSl OTACNBHO OT Apyrux. [lepexon k oka3zaHHIO
CIIEAYIONMEN YCIyTH NP OTCYTCTBUM IMHMCHMEHHBIX MOTHBHPOBAHHBIX BO3PAXKEHHH OT 3aka3ulKa Ha ajgpec
AnekTpoHHOH mouThl Mcmomaurens (mo 23:59 9acoB cieAyromero qHS MOCe OKa3aHUs COOTBETCTBYIOIICH
YCIIyT'H) TOBOPUT O TMpHEMKe 3aKa3uMKOM MpebIAyIIel YCIyTH 1o KauecTBy M KoyimdecTBy. Heokaszanwue (1o
moObM mpuunHaM) HcronHnTeneM KakoH-TMOO yCIyrHm HE OTMEHseT (akTa OKa3zaHHWs M IIPHEMKH
3aKa3uuKOM HMHBIX YCIIYT.

3.17.  OrcyTcTBUE NPETEH3UI CO CTOPOHBI 3aKa34yKKa, HAlPaBIeHHbBIX B MUCBMEHHOW (opMme B axpec McnonHurens
[0 azipecy MEKTPOoHHOH moutel: a.nadeina98@yandex.ru, B Tedenue 3 (Tpex) KaJeHIApHBIX JHEH C AaThI

3aBepIICHHsS OKa3aHWsl MOCJICIHEH YCIyrd Ha Kypce CYHMTAeTCsl IMOATBEPXKICHHUEM (aKkTa IOJHOW H
0€30rOBOPOYHON €€ MPUEMKH T10 KaYeCTBY U 00bEMY.

3.18.  AKT cmadd-TIpHeMKH oOKa3zaHHBIX Ycrmyr CropoHamu J[oroBopa HE MOAMUCHIBAcTCSA. 3aKa3UMKY BBIIACTCS
Ceprtudukar o mpoxoXIeHHH 00pa30BaTEIFHOTO Kypca yCTaHOBICHHOTO 00pasia.

3.19.  3akazuymk 00s3aH COONIONATH HOPMBI YBAXKUTEIHHOTO MOBEACHHS M OTHOIICHUS K VICTIOMHNTENIO JINYHO U K
€ro TPeICTaBUTEsIM, B TOM YHCIE B TPYIIOBBIX YaTax, OOIIAThbCs KOPPEKTHO M ILEH3ypHO. B cimydae
HapylIeHHs 3aKa3ylMKOM HacTOSIIEro ITyHKTa, lcronHWTenb BOpaBe NPEKpaTUTh OKazaHWE JaHHOMY
3akazunky Yciyr (or3eiB OdepThl) U He BCTynarh B JalbHEHWIIEM B KakHe-JIMOO OTHOLICHUS C JaHHBIM
3aKa3uyuKoM.

3.20. 3aka3uyumk 00s3aH COONIOAATH MOPSIOK M JUCHUILUIMHY KakK MPU PErHCTpalvy, Tak M B IPOLECcCe OKa3aHUs
YCIIyT, HE CO37aBaTh CBOMMH ICHCTBUAMH HEyZoOCTBa Ui IpyruxX 3akazyukoB. IIpu HapymIeHHH yCIOBHUiL
HacTosIIero myHKTa McrmomHnTenb ocTaBisgeT 3a co0OH IpaBO B OZHOCTOPOHHEM TOpsiAke 0e3
MIPEAyNPEXICHNsT 3a0J0KUPOBaTh JOCTYNl B JMYHBIM KaOWHET 3aka3duka, IPH 3TOM ACHEKHBIE CPEICTBa,
OITa4eHHbIe 3aKa3uMKOM, HE BO3BPAIIAIOTCA U SBIAIOTCS IITPadoM 3a HapylleHHe 3aKa3uiKoM IPUHATHIX Ha
cebst 00s13aTenbCTB. YCIIOBHS HAcToAMmIero ImyHkra CTOPOHBI MPHU3HAIOT CYIIECTBEHHBIMH M WX HapyllIeHHe
SIBIISIETCSI OCHOBAHHMEM [JISl PACTOPXKEHHsI HACTOSIIETO JJOTOBOPA B OIHOCTOPOHHEM TOPSIKE 110 HHUIINATHUBE
Wcnonnaurens.



3.21.

4.1.
4.2.

4.3.

4.4.

4.5.

5.1.
5.2

6.1.

6.2.

6.3.

6.4.

3akazunK 00s13aH CaMOCTOSITEJIFHO M CBOEBPEMEHHO 3HAKOMHTHCS ¢ MH(popMalyeil 00 Oka3plBaeMbIX Yeiayrax
IO MOMEHTa MOJayM 3asBKH, a TaKKe C HM3MEHEHMSMH YKa3aHHBIX YCJIOBUH, C aKTyaJbHOM pemaxiuein
JloroBopa npu kaxxaoM nocemenun Caiita, B ToM umcne 1 nocie akuenta Ogeprsl.

4. CPOK JIEMCTBHSA JJOI'OBOPA. TIOPSIIOK PACTOPKEHU S

JloroBOp BCTYIIAET B CHITy C MOMEHTA aKIeNTa 3aKa3diKOM.

JloroBop MOXeT OBITH pacTOPTHYT IO HHUIMATHBE VICTIONMHUTENS B OMHOCTOPOHHEM BHECYAEOHOM ITOPSIIKE B
Cllyyae OTCYTCTBHUSI OpPTaHHM3AalMOHHOM, TEXHHMYECKOW WM IOPHAMYECKOH BO3MOXKHOCTH HPEIOCTaBISTH
goctyn K dactu IImargopmsbl, rpyboro HapymeHus 3akazunkoMm JloroBopa, B HMHBIX CIydasx,
IIPE/yCMOTPEHHBIX 3aKOHOAATEIbCTBOM PD.

VBenomienue 3aka3uuka MCHonHUTENEM O PACTOPIKEHHUHU MTPOM3BOJUTCS ITyTEM OTIPABKH HA 3JIEKTPOHHYIO
MoYTy 3aKa3unKa, yKa3aHHYIO IpU oopMIeHIH AHKEThI/3asBKH, THOO B KaueCTBE KOHTAKTHOM.

[Mox rpyObIM HapylIeHHEM B HACTOAIIEM IMyHKTe CTOPOHBI TOHUMAIOT CIIETyIolIee:

- [Ipocpouka omrarsl CTOMMOCTH YCITYT (TIOTHOCTHIO MITH B YaCTH);

- Hapymenne 3aka3dmkoM HHOTO 00s3aTeNnbCTBa MO JloTOBOPY HE yCTpaHEHHOE 3aKa3dWKOM B TeUeHHE 3
IHEH 1o TpeboBaHuo VcnomHUTENS.

JoroBop MOXeT OBITH B IIF00OE BpeMs PACTOPTHYT B OTHOCTOPOHHEM IOPSIKE N0 MHUIIHATHBE 3aKa3umka
IyTeM  HampapieHus  VICTIOMHMTENI0  yBEAOMJIEHHS 10  OJIEKTpPOHHOH  mourte  McmonHuTemns
a.nadeina98@yandex.ru c yka3aHueM B HEM INPHYMH OTKa3a OT JloroBopa, a Takke CBOMX JIaHHBIX,
MO3BOJISIOIIMX VICTIONHUTENIO OJJHO3HAYHO BepH(UIMPOBaTh Biazeibla JIndHOro kabuHera Ha ratdopme,

PEKBH3HUTOB M MHOI MH(OpMaLuy HeOOXOAMMOI1 1715l BO3BpaTa ICHEKHBIX CPEICTB.
5. U3MEHEHME YCJOBHM JJOTOBOPA

3aka3uuK He BIIpaBe IepenaTh CBOM MpaBa i 00s3aHHOCTH 10 JloroBopy TpeTheit CTopoHe.

Wcnonaurens BIpaBe YCTynarh IIpaBa, MEPEBOJAMTH JOITH (B TOM 4YHCIE IpHBIEKaTh Cy0areHTOB H
CyOnOnps/TYMKOB) TIO BCEM 00s3aTebCTBaM, BO3HHKIIMM K3 JloroBopa. Hacrosmum 3aka3umk JaeT cBoe
comacue Ha yCTyIIKy IIpaB M MEPEeBOJL JI0JIra JIIOOBIM TpeThbUM JinaM. O cocTOsIBIIEHCS YCTYTIKE MIPaB W/HiH
nepeBoze noira Mcnomxurens uHMOpMupyeT 3aka3uuka, pasMelias COOTBETCTBYIOIIYIO MH(pOpPMalHUIO B
JInyHoM kaOWHeTe WK HampaBiIsisl Ha HIIEKTPOHHYIO [TOUTYy 3aKa3uuKa.

6. OTBETCTBEHHOCTH CTOPOH

HecooTBercTBHEe OXHIaHWSAM H(WIM) OTPHIATENbHAS CyObEKTHBHAs OICHKA HE SBISIOTCS OCHOBAHUSMH
CcUMTaTh yCIAyru VICTOMHWTENS OKa3aHHBIMH HEKAaudeCTBEHHO WM B TOmHOM oObeme. Kpome storo, He
SIBIISTIOTCSI TAKAMH OCHOBAaHHMSIMH MHEHHUS TPETHUX JIAI OTIMYHBIE OT MHEHHS 3aKa3uuKa (PyKOBOISIIUX JIAI]
3aka3unka, pOACTBEHHUKOB, APY3€H, COTPYIHUKOB M(WIJIH) ITAPTHEPOB U JPYTHX).

Ucnonuurens He HECET OTBETCTBEHHOCTH 3a KayeCTBO COEAMHEHHA C CceTblo VHTepHET H
(YHKIMOHUPOBaHKHE 00OPYIOBaHUS U IIPOTPAMMHOTO O0eCIIcUeHHs 3aKa3unKa.

HcnonHuTens HE HECET OTBETCTBCHHOCTH 3a COJAepKaHWe WH(OpMAIKK, pa3MellaeMold B daTax
MECCCH/IKEpPOB, B TOM 4YHMCJIC 3a HUCIOJIb30BAHHUC TPECTbUMHU JIMHOAMH IIEPCOHAJIbHBIX AAaHHBIX, KOTOPLIC
3aKa3yiK OCTABISET B TAKUX YaTax.

ITnardopma u ero mporpaMMHBIE CPEACTBA, B TOM uncie JIMUHBIN KaOWHET, MPETOCTABISIIOTCS B COCTOSTHUU
«Kak ectby. Ha 3akazumke JeKUT pHCK HCHonb3oBaHus I[lmatrdopmelr. VcmomHuTenr He HeceT
OTBETCTBEHHOCTH 32 HEWCIONHEHHE WIM HEHAJJIe)Kallee HCIIONHEHNE O00s3aTeNbCTB M0 HACTOSIIEMY
JoroBopy, a Takke 3a BO3MOXHBIA yIiepO, BO3HHUKIINN B pe3ynbTare: OTCYTCTBHA (HEBO3MOXHOCTH
YCTaHOBIICHUS, TpeKpameHuss © Tp.) VHTepHEeT-COeqMHEHU; YCTaHOBICHHUS TOCYNAPCTBEHHOTO
peryaupoBaHus (WK PEryIUPOBaHUS MHBIMH OPTaHU3AIUAMHE) XO3SHCTBCHHOMN NEATETHHOCTH KOMMEPYECKIX
opraHu3anuii B cetd VHTEpHET W/WIIM YCTAHOBJICHHUS yKa3aHHBIMH CyObEKTaMH Pa30BBIX OrPAaHHYCHHUIA,
3aTPYAHSIONIMX WM JeNIAloIUX HEBO3MOXKHBIM HUCIOJIHEHHE Hacrosmero JloroBopa; Jpyrux ciydaes,
CBA3aHHBIX ¢ JeiicTBueM (Oe3neiicTBueM) Tmoab3oBateneit MHTepHeTa W/WIM JpPYyruX CyOBEKTOB,
HalrpaBJIeHHBIMU Ha YXYIIIEHHE OOLIeH CUTYyalluk C UCIO0JIb30BaHHEM ceTH MHTepHeT 1/WiM KOMITBIOTEPHOTO
000pyIOBaHHUS; UCIONB30BaHMs (HEBO3MOKHOCTh HCIONB30BaHMs) U Kakue OBl TO HM ObUIO MOCICACTBHS
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

UCIIONIb30BaHMsl (HEBO3MOXKHOCTH HCIIOJNB30BaHUs) 3aKa3unKOM BHIOpaHHON MM (DOPMBI OIUIATHI YCIYT 110
Horosopy.
3a mpocpouky ormiaTel Yoiyr 3akazuuk 1o TpeGoBaHMIO McmomHuTens 00s3aH OIUIATUTH IIEHIO B pazMepe
0,1% OT cyMMBbI 3aJI0JDKEHHOCTH 32 KaX[bIil J€Hb MPOCPOYKHU Oruiatel. [Ipu cornacoBanuu ¢ Mcnonnurenem
MIEPEHOCA CPOKOB OILIATHI YCIYT — HE CUUTAETCS HAPYILICHUEM.
3a mpocpouky okazaHus Ycuyr McmomHuTens mo TpeboBaHUIO 3aKka3urKa 00sS3aH OIUIATHUTH IIEHIO B pazMepe
0,1% oT cromMOCTH HEOKa3aHHOHW B CPOK YCIyrd 3a KaXIblil JI€Hb HPOCPOYKM OKazaHus ycuyr. [lpn
COIVIACOBAHMU € 3aKa34MKOM IEpEHOCa CPOKOB OKa3aHMs YCIYT — HE CUNTAETCSI HapyIICHHEM.
3akazunk 00s3aH HE JOMyCKaTh PAacHpOCTpaHEHHE JIIOOBIMH crocodaMu HeloCcTOBepHOH MHpopmarn o6
ycayrax McnonaauTesnst, a Taxoke HHGOPMANUIO, OPOYAIIYIO IEJIOBYIO penyTanunio Mcnonnurens.
3a HEHUCIIOJIHEHHs HACTOSIIErO ITyHKTa 3aKa34MK HECeT OTBETCTBEHHOCTh B BHJEC KOMIICHCAIMU B pa3Mmepe
500 000 (maTbcoT ThICAY) PyOIeH 3a KaKIblil YCTAHOBJCHHBIA Clydai. 3aka3udK O0s3aH YIOBJICTBOPUTH
Tpe6OBaHI/Ie Wcnonautens o BeIILIATE KOMIICHCAallU B TCUCHHC 7 KaJICHAapHBIX [[Heﬁ C MOMCHTA NOJTY4YCHUA
COOTBETCTBYIOIIETO TPEOOBAHNS.
HcnonHuTens HE HECET OTBETCTBEHHOCTH 33 HEBO3MOXKHOCTH OKa3aHHsSI YCIIYT 3aKa3dHKy IO MPUYMHAM, HE
3aBuCSIMM OT VcmomHWTens, a MMEHHO: HapylleHue paboTel MHTepHera, obopymoBanus mimn 110 co
CTOpOHBI 3akazumka, cOom B pabore cimyxk0 email-pacChuUlkH, B TOM 4HCIE IPH MOMATAHUU ITHCEM
Hcnomaurens B manky «Crmam», a Takke B Cllydae HEBBITIOJHEHUS 3aKa34MKOM HWHCTPYKIMH JIHOO WX HE
MIPOYTEHNH, HANpaBISIeMbIM €My MO JJICKTPOHHBIM KaHaJIaM CBs3M. B JTaHHOM cilydae yCIYyI'M CUHMTArOTCS
OKa3aHHBIMH HaJUIS)KAIUM 00pa3oM M TOJUIC)KAIINM OIlIaTe B TIOJIHOM pa3Mepe.
HcnonHuTtens He HECET OTBETCTBEHHOCTh 3a HapylIEHWE YCIOBMH HACTOSIIEro JOroBOopa B Cilydae
IIpe/I0CTaBIeHHsT 3aKa3uMKOM HEJIOCTOBEPHOW W/WIM HENOJIHOW MH(OpMalMM KacaTelbHO ce0s BO BpeMs
odopmiieHHs1 3aKaza, B T.4. KOHTakTHOW HWH(opmanuu (e-mail, Teredon u T.I.), a Takke B ciydae
HENpeJ0CTaBICHHUS 3aKa3qrKOM HOBOW KOHTakTHOM nHpopmaiiu (e-mail, Tenedon) npu ux u3MeHEHHUH.
Huxkakas unpopManus, Marepuanbl H/WIM KOHCYJIBTAIlMM, IPENOCTaBisieMble VICIONMHUTENEM B paMKax
OKa3aHUsl YCIyr IO HACTOSIIEMY JOTOBOPY, HE MOTYT pacCMaTpUBaThCs KaK TapaHTHH IOCTHKEHHS
pe3ynbrara, Tak Kak 3TO MOJHOCTBIO 3aBHCHT OT AEHCTBHI caMoro 3aka3dnka, €ro JMYHOCTHBIX KauecTB,
KauecTBa M CKOPOCTH OCBOCHHS/BHEAPEHNUS MOTyIaeMbIX OT VIcTIoMHNTE NS 3HAaHUH 1 MaTepHaoB.
HcrionauTens He HECeT OTBETCTBEHHOCTH 3a HEHAJJIe)Kalllee OKa3aHUe YCIIYT, €CIIM OHO SIBUJIOCH CIIEICTBUEM
HEJIOCTOBEPHOCTH, HEIOCTATOYHOCTH MJIM HECBOEBPEMEHHOCTH MPENOCTaBICHHBIX 3aKa3uMKOM CBEACHHH, a
TaKXe BCIIeCTBUE NHBIX HapymeHuit OdepThl co CTOPOHBI 3aKa3yuKa.
HcnonHuTens HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE OKa3aHHBIX YCIyr oxuaaHusM 3akazuuka. [1pu
9TOM Cy6’beKTI/IBHaH OoTpulareibHas OLCHKa 3aKka34ynKoM OKa3aHHBIX VcromHuTenem ycnyr HC ABJISICTCA
OCHOBAHHUECM CUHTATh Vcnyrn HCOKa3aHHBIMH WJIN OKa3aHHBIMHW HCHAJICKAIIITUM 06p3.30M.
[IpunsTHe pemieHuid Ha OCHOBE BCeW IpemocTaBieHHON Vcmomaurenem wHpOpPMANUKA HAXOOUTCS B
UCKJIIOUYUTENBHON KOMIICTEHIIMM 3aKa3ulKa. 3akKa3dyhK NPHHUMAeT Ha cedf IOJHYI0 OTBETCTBEHHOCTh U
PHICKH, CBSI3aHHBIC C HCIIOJB30BaHNWEM MH(OPMAIMM W PEKOMEHIANH, IPEe0CTaBICHHBIX VcIIONHUTENEM B
paMKax HCIIOTHEHHS CBOMX 0053aTeNbCTB 1o J[oroBopy.
B ycnyrn HcnonuuTens BXOAWT HMCKIMIOUNTENbHO CTOMMOCTH (IIeHA) YCJIYT MO BHIOPAaHHOMY 3aKa3uHMKOM
Tapudy. Kakue-nmmubo nomomHuTENbHBIE pacXoIsl 3aKa3dKKa, B TOM 4HCIe Ha 000pyJOBaHNE, HHCTPYMEHTHI
n(WiM) WHBIE PACXOIHBIE MaTEpPHalIbl, OIUIAYMBAIOTCS 3aKa3dyMKOM OT/EIIBHO 33 CYET CBOMX JIMYHBIX CPEICTB.
Pemienue o mokymnke yka3aHHBIX MaTepHalioB, KOTopble McronHuTens BlpaBe peKOMEHI0BAaTh HA O0y4EHUH,
3aKka3yuk ~ NpPUHMMAeT  CaMOCTOSTENbHO.  VcnomHuTenb  HE  HEceT  OTBETCTBEHHOCTH — 3a
peleHus/ neiictBusl/0e3neiicTBIe, IPUHSTHIC 3aKa3UUKOM.
3aka3uuKk 00s3yeTcss HEyKOCHHUTEIHFHO W 0€30rOBOPOYHO COONIONATh CIEAYIOIINE MpaBHia MOBEACHUS MPH
MIOTy9EHHUHN YCITYT:
- coOmoaTh MUCHUILIMHY W OOLICTIPUHSTHIE HOPMBI IIOBEICHHUS, B YaCTHOCTH, HPOSBIATH YBaKCHHE K
npeactasutensiM Mcmonautens, McnomHurtenio wu ApyruM 3akazduMkaM, HE IIOCSITaTh HAa HMX YECTh H
JOCTOMHCTBO;
- HE JIONYyCKaTh arpeccCMBHOTO IIOBEJCHUS BO BpEMsl OKazaHWs YCIYyI, HE MeIIaTh IPEACTaBUTEIII0
Wcnonaurens nin ApyruM 3akazunkaM IpU OKa3aHUH /TIOyYEHUH YCIIyT;
- HE WCTIONb30BaTh HH(POPMAIIHIO, TOTY4YEeHHYIO OT VcnonHuTens, cnocodamMmu, KOTOPbIE MOTYT HPUBECTH WIIH
MPUBEAYT K HAaHECEHHIO yliepOa nHtepecam Mcnonaurens;
- HE TIOSIBJISITBCS] HA OHJIAWH-3aHSTHSIX (€CIM TaKOBbIE TPEYyCMOTPEHBI YCIIyroi) ¢ MPU3HAKAMHU/B COCTOSTHUN
QJIKOTOJIBHOTO, HAPKOTUYECKOTO MJIM HHOTO OIbSHEHUS,;
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6.17.

6.18.

7.1.

7.2.

7.3.
7.4.

7.5.

7.6.

7.7.

- HE WCIOJb30BaTh HEHOPMATHUBHYIO JIEKCHKY, HE YHOTpeOJIsiTh B OOILIEHHH BBIPa)KCHUS, KOTOPbIE MOTYT
OCKOp6l/ITI> MpeaACTaBUTECIIA Hcnonuurens wWiu Apyrux 3a1<a3q141<013, B TOM YHCJIC B TI'PYIIIOBBIX 4Yarax
Hcnonnurens B MECCEHKEPAX;

- HE pacmpoCTpPaHiATh PEKIIaMy M HE Ipeiararb yCIyrd CTOPOHHHUX PECYPCOB, CBOHM YCIYIM WM YCIYTH
TPEThUX JIUIl CPEAN APYTuX 3aKa3dMKOB M MepcoHana VICTomHWTEns, B TOM 4YHCIE B TPYNIIOBBIX dYarax
HcnonHuTens B MeCCEHIKEPaAX, IIPU OTCYTCTBHU Ha TO comiacus McmomHurens.

[IpuHsATHE pemieHUil M MPUMEHEHHE B CBOEH JCATENHHOCTH NPENOCTABICHHOW MH(DOPMAIMH HAXOTUTCS B
HCKJIIOYUTENGHON KOMIICTEHIMH 3aka3uuKa. 3aka3dhK INPHHUMAeT Ha ceOs MONHYI0 OTBETCTBEHHOCTh H
PHCKH, CBSI3aHHBIE C UCTIONb30BaHNeM HH(opMariy 1 Mareprasos, IpeaocTaBIeHHbIX Ha O0ydeHn .

Bo Bcem ocrampbHOM, 4YTO HE IIpeayCMOTpeHo Hactosimied odeproi  (doroBopom), CTOpOHBEI
PYKOBOJCTBYIOTCSI J€MCTBYIOLINM 3aKOHOAaTeNnbcTBOM Poccuiickoit @eneparui.

7. KOHOUIAEHIUAJBHOCTD

K xoHdpuaeHnuanpHOW OTHOCHTCS Jobas wuHpopMmamus (B T.4. Marepuansl, I[ledatHeie MaTepuaibl,
co00IIeHNs B TPYHIIOBHIX YaTax Mcmomaurens B MecceHmxepax (« WhatsApp», «Viber», «Telegram» u 1.11.),
uHdopmanust, focTynHas B JIMuHOM KaOMHETE), OTHOCSMIIAsACA K Hpoueccy okazanus Yciyr McnonHuresnewm,
He ONyOJIMKOBaHHAS B OTKPBITOM JIOCTYIIE H HE SBJIAIOIIASCS JOCTYIHOM I BCEOOLIEro CBeACHHMS. 3aKa3urK
o0s3yeTcsi He pasmiamarb KOH(OUACHIMANBHYI0 HWH(OPMAIMIO W WHBIC JaHHBIC, IPEAOCTABICHHbIC
Hcnonaurenem B Xozie oka3aHUs YCIyr (3a HCKITIOYEHHEM OOIIe0CTYTHON nH(pOpMaIum), TPEThUM JHLAM
0e3 npeBapuTeNIbHOrO MICEMEHHOTO cortacust VicronHuTens.

CTOpOHBI MPHU3HAIOT, YTO MH(OPMAIIMOHHBIE/KOHCYIFTAIMOHHBIE MaTepuallbl, JOCTYI K KOTOPBIM IOJIy4aeT
3aKa3‘-II/IK, SABJIIAIOTCA  PE3YJIbTaTOM PIHTCHHCKTyaJ'ILHOfI JCATCIIBHOCTU WUcnonautens wu coaepxar
KOH(UICHIHANIBHYIO HH()OPMAIIMIO, MMO3BOJISIONIYI0 VICIIOMHUTEII0 MPU CYIISCTBYIOIIUX HIIH BO3MOKHBIX
0OCTOSITENILCTBAX YBENMYHUTh JOXOABI, HM30€XaTh HEONpPaBIAHHBIX PACXONOB, COXPAHUTH IOJOKEHHE Ha
PBIHKE TOBAPOB, paboT, YCIIYT WM HOMYYUTh HHYI0 KOMMEPYECKYIO BBITOY.

Ha uH(bOopManoHHble/KOHCYIIFTAllMOHHBIE MaTEPHAIBI PACHPOCTPAHAECTCS PEXKUM KOMMEPUYECKOH TaiHEL
3aka3unk 00s3yeTcst COOMOAATh PeXUM KOMMEPUYECKOi TallHBI M He COBEpIaTh ACHCTBHI, HallpaBICHHBIX Ha
pacrpocTpaHeHHe WM pAcKpeITHE HWH(OPMAIMM, WIA CO3MAIOIIMX YIPO3y €€ pPACKPhITUS WIH
pacpocTpaHeHHts], B YaCTHOCTH:

- KOIMPOBaHHE Y4eOHO-METOANYECKMX M WH(POPMALMOHHBIX MaTepHUalIoB JIIOOBIM CIIOCOOOM, Iepenaya
pacneyaTaHHbIX MaT€puajioB Ha 6yMa)KHOM HOCHUTCJIC, TIICPEChIJIKa MAarepuajioB TPETbUM JiMIA Ha
3JIEKTPOHHYIO TIOUTY, B MECCEHIKEPBI U HHBIM CIIOCOO0M;

- pasmiamarbh WHGOPMAIUIO, COMEPIKAITYIOCS B YUeOHO-METONNYECKUX U MHPOPMAIMOHHBIX MaTepHraiax B
YCTHOM MJIM IIMCBMEHHOH (hopMe, B TOM YHCIIE Yepe3 COLUaIbHBIC CeTH;

- He pasmialarh JII0OBIM cIocoOoM HH(GOPMALHIO, ONTYyYeHHYO 0T VcIonHuTeNs Yyepe3 rpyIoBble YaThl B
MeCCeHIKepax.

[puobperenre ycnyr McnomHuTens Iis KOMMEPYECKOTO HCIIONB30BaHHS IS KOMaHIBl 3aKa3dmka
BO3MOYXHOCTb MCKITIOYMTEIIFHO T10 COITIAcOBaHMIO ¢ VcrionHuTEIeM.

3akazunky, B ToM uucie Ciymareno B IOJIB3Yy KOTOPOro 3akitodeH JloroBop, 3amperiaercs nepenaBaTh
JOCTYN K IUiaropMme, a TaKKe pe3ysbTaTbl MHTEUIEKTyalbHOW aesTenbHOCTH Kypca, TpeThuM JjHLaMm, a
paBHO co3daBarb YCJIOBHUA JId IOJYUYCHUA TPETbMMU  JIMLIAMU MOJHOMOYHH o Jaocrtyny K
yueOHO-METOIMUECKUM W WH(OPMALMOHHBIM MarepuanaMm VicnomHurtenss W(WIM) HCIOJNB30BaTh OTH
MaTrepuagbl B KOMMEPYECKHX IIeJsX OT CBOEro uMmeHu. Ilpu oOHapyxkeHuH (hakTa HApYIICHHUS TaHHOTO
nyHKTa 3aka3uuk 1 CiryniaTens HeCeT OTBETCTBEHHOCTH Nepea McnomHuTeneM U 00s3yeTcss KOMIIEHCHPOBATh
yOBITKH 3aKa3diKa paBHBIE TMOIMHOHN ctomMocTu Kypca mo Tapudy, Ha KOTOpsIi OBUT IPEeAOCTaBIIEH JOCTYII, B
COOTBETCTBHH C KOJMYECTBOM TPETBUX JIUI, KOTOPbIE TaKOW HECaHKIMOHHPOBAHHBIN JOCTYII MONXYYMIH, &
TaKKe 3aKpHITh (MpeKparuth) moctyn 3akazumka/Crmymarens k I[lmargopme/Uaram. 3akazumk/CorymaTens
00s13yeTcst NCTIOMHUTENb TpeOboBaHus VIcromHNTeNs 0 B3bICKaHWM KoMmIieHcanuy B Tedenue 7 (Cemn) nHed ¢
MOMEHTA ITPEABSIBICHNUS JAHHOTO TPeOOBaHUSI.

3aKazunKy 3arperiaeTcs paclpoCTpaHiTh U NepeaaBaTh TPETHUM JIMIIAM HH(POPMALUIO, COIEpKALIYIoCsS Ha
Kypce, B TOM YHMCIie yTeM Iepecka3a, KOIMMPOBaHUs, NPOAAXH ¥ WHBIX HE3aKOHHBIX JeiicTBUiA. B ToMm uncie
3akazunKy 3alpenaercs NCroib30Barh HHOPMAIIHIO, TOTYUYEHHYIO Ha Kypce JUIsl TPEThHX JIHII.
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8.1.

8.2.

8.3.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

8.  D®OPC-MAXOP

CTOpOHBI OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH 32 ITOJHOE MJIM YaCTHYHOE HEUCIIOJNHEHHE 0053aTeNbCTB MO
JloroBopy B ciydae, €ClIHM HEHUCIIOJIHEHHE 0053aTeNbCTB SIBIJIOCH CIEACTBHEM [EHCTBHH HENMpPEOJOTHMON
CHIIBI, a WMEHHO: II0Xapa, HABOJHEHUsS, 3EMJICTPSICEHUs, 3a0acTOBKM, BOHHBI, JCHCTBHHA OpPraHOB
TOCYAapCTBEHHON BIIACTH MM IPYTUX HE3aBUCSIINX OT CTOPOH 0OCTOSTENBCTB.

CropoHa, KOTOpasi HE MOXKET BBINOIHHUTH OO0s3arenbcTBa MO JlOroBOpY, NOIDKHA CBOEBPEMEHHO, HO HE
MO37JHEE TSITH KaJCHAAPHBIX JHEW IMociie HACTYIICHUS OOCTOSTEIhCTB HENPEOONMMOM CHIIbI, IINCHMEHHO
n3BeCTUTh Jpyryilo CTOpoHY, C TIpeJoCTaBlICHHEM OOOCHOBBIBAIOIIMX IOKYMEHTOB, BBIJaHHBIX
KOMIIETEHTHBIMHU OpraHaMu.

HcnonHuTens He HECET OTBETCTBEHHOCTH 3a BpPEMEHHbIE cOOM M NepephiBbl B paboTe HHTEPHET-PECYPCOB
VcnionmHuTeNns ¥ BBI3BaHHYIO UMM TIOTEPIO HH(OPMAaLUH.

9. TIPABA HA PE3YJIBTAThI HHTEJUIEKTYAJIbHOM JEATEJIBHOCTH

Bce marepumanel, mpenoctasisieMsle VcnomHuTeneM 3akazdMKy B IIPOIECCE OKa3aHMS YCIYT, a TaKKe
pe3ynbTaTel POTO- M BHICOCHEMKH, TOTydeHHbIe VcionHuTeneM Bo Bpems nposeneHus Kypca, mpusHaoTcs
pe3yabTaTaMy HHTEIUIEKTYalIbHOM AeaTenbHOCTH McnonmHuTens.

Bce mpaBa Ha yka3aHHBIC pe3yJabTaThl MHTEIUIEKTYAJIBHOM NESTENFHOCTH NpUHAIIexar lcrmomHuTero.
HcnionauTens MMEET MpaBO MCIOJIB30BATh JIAHHBIE MaTepUallbl, a TAKXKe MaTepHallbl YCIIyT Ha CBOMX caiTax
U COLIMANIBHBIX CETSIX.

3aka3uuK BIpaBe HCIOJIB30BATh MaTepHajbl U 3alUCH YCIYT, IONy4YEeHHBIE B pe3yJabTaTe OKa3aHUs YCIYT, a
TAKXXE€ PE3YJIbTaThbl q)OTO- N BUIACOCHEMKHU, TOITYUCHHBIE UM BO BpEMA TIPOBCACHUA KOHCyJ'H;TaLIPIﬁ,
ABJIAIOMINECSA pPE3yIbTaTaMu I/IHTCHHGKTyaHBHOﬁ JACATCIBHOCTHU, HUCKIIOYHUTCIIbHBIMU IIpaBaMU Ha KOTOPBIC
obmagaer VcrionHUTENH, NCKITIOYUTENFHO B JHYHBIX LEJISX, B paMKax, ycTaHOBICHHBIX cT. 1273 'K PO.
OcymectBiare Ha Kypce ¢oto- u BumeocbeMKy U (WIIH) ayIn03amyCh BO3MOKHO TONBKO C HMHCHMEHHOTO
paspemernst McnonanTens. 3aka3duk HE BIpPaBe KONMMPOBATH KaK IOJHOCTHIO, TAK W YACTHYHO, ayIuO- H
BUI€03AITMCH KOHCYIIBTAINH, 8 TAKXKE BECTH PETPAHCIISIINIO YCITYT.

Hcnonp3oBaHne pe3yibTaTOB HMHTEIUICKTYyabHOW JESTENFHOCTH 0€3 NMHUCHMEHHOTO COTVIACHS SIBISETCS
HapylIeHHEM HCKIIOYMTENIFHOrO mpaBa VcmomHurens, 4dYro BiedeT 3a Cco0OH  TpakJaHCKYIO,
aJIMUHUCTPATHBHYIO ¥ YTOJOBHYIO OTBETCTBEHHOCTh B COOTBETCTBHUHM C JEHCTBYIOIINM 3aKOHO/ATEIECTBOM
Poccuiickoit @eneparyu. B cuay craten 1301 'K P® npu o0Hapy:keHun HapymeHuii 3akazdyuKoOM
pa3nenaa 9 nacrosimeid Ogeptol, UcnoHUTE b BIpaBe He3aMeAJIUTENbHO 3aKPBITh J0CTYN K Kypcy U
ylep:KaTh onJiadeHHbIe JeHeKHbIe CPeICTBA B CYeT KOMIIEHCAIIMM 32 HapylleHHe MCKJIIYUTEIbHBIX
npas.

3aka3uuKk 00s3yeTcs He pas3MialiaTh TPETBUM JIMIIaM CTaBIIYI0 HM3BECTHOH 3aka3unKy WH(POPMALUIO
OTHOCHUTENBHO TIOpSJKa IIPOBEACHUS 3aHATHH, HAa0Opa M XapakTepa YNPaXHEHWH, HCIONb3yeMbIX
HcnonaureneM. B ciyyae mepemaun nHpopManuy, cTaBIIeii N3BeCTHOW 3aKka3uuKy B XOJE MONYyYCHHUS YCIYT,
Hcnonmaurens BripaBe TpeOoBaTh OT 3aka3unKa yIIiaTel komrneHcanuu B pazmepe 500 000 pyomneii.

3akazuuk yBemomieH, uro W1 Hamenna Asena [IMUTpHeBHA SIBISETCS MTPABOOOIAaTeIeM TOBAPHOTO 3HAKA
Ne 1064755 «UUCTAA OTIIEUATKA» c maroit mpuoputera 05 suBaps 2024 r., 4TO HOATBEPXkKAAETCS
CunerenbcTBOM Ha TOBapHBI 3HaK Ne 1064755.

3akazunk yBemomieH, yro WI1 Hanewna Anena [ImutpueBHa siBisieTcss nmpaBooOnanarenem [latenTta Ha
nzobperenue Ne 2820749 “Crnoco6 HapamuBanusi HOrTel”, mpuoputeT u3odperenus 07 centsaops 2023 rona,
BbTaHHBIN DexepansHON Ciy)00 MO HMHTEIJIEKTyalbHON coOctBeHHOCTH. [Ipm mokynke Tapuda 3 ¢
IIPaBOM MPETOaBaHUsI TEXHUKH - 3aKa3uMK BIPaBE MOCJIE YCIEIIHOTO 3aBEPIICHHsI 00yIEHUs IPaBOMEPHO
UCTIONB30BaTh JaHHYIO TEXHUKY HCKITFOUMTENFHO JUIS JINYHBIX [eTIeH.

3aKka3ynK J[aeT corlache Ha HCIONb30BaHWE lcnomHuTeneM OT3bIBOB 3akazumka o0 Mcmomamtene u
OKa3bIBAEMBIX WM YCIyrax, OCTaBJIEHHBIX 3aKa3unkoM B OQHUUIMAIBHBIX Tpynmax Icnomnurens B
COLMAJIbHBIX CeTsX 0e3 yKa3aHus IOJHOro MMeHH ((paMMIIMHM, UMEHH M OTYECTBA) M 0Oe3 HCIIOIb30BaHUS
n3obpaxenus [lonp3oBarens, B LeNsX pa3MELICHUs] TaKMX OT3bIBOB HA O(HIMAIBHBIX caiiTax VcnomHurens,
B MH(OPMALMOHHBIX M peKJIaMHBbIX Marepuanax Mcmonnutens. Hacrosimee cornacue neicTBYyeT € ATkl
3akirodenust Jloroopa. Hacrosimee coriacue MokeT OBITh OTO3BaHO 3aKa3uMKOM B JIFOOOH MOMEHT ITyTEM

HampaBlIeHUs 3asBICHUS HA AIEKTPOoHHYI0 nouTy Mcnomautens a.nadeina98@yandex.ru
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9.10.

9.11.

10.1.

10.2.

10.3.

3akazunk Jaer cBoe comiacue VIcronHUTEN0 Ha OOHapoJOBaHWE U JAJbHEWIIee HCIONb30BaHUC
n3o0pakeHns 3akazyWKa B IIpoIlecce OKa3aHWsA Yciuyr B (oTo-, BUACOMaTepHaliaX, paBHO Kak U
3a(pUKCHPOBAHHOTO B HE3aBHCHMBIX Jpyr OT [pyra Kaapax TaKuX BHIEOMATepHajoB, a TakKxKe
3a(pUKCHPOBAHHOTO B JIFOOBIX MHBIX O0BEKTaX, N300paKCHUH B LESIX Pa3MEIICHHUS TaKOTO M300paXeHUs Ha
opuIHANBPHEIX caiiTax VcmoimHWTeNss, B MHQOPMAIMOHHBIX W PEKIAMHBIX Marepuaiax VcmomHuTens u
JIOOBIX MHBIX LENAX, CBA3AHHBIX C AEATEIBHOCTHIO VICTIOMHMTENS M HE NMPOTHBOPEYAIINX JICHCTBYIOIIEMY
3aKOHO/IATeNbCTBY. HacTtosiiee cormacue eHCTBYeT ¢ 1aThl 3aKkitoueHus JloroBopa u pacnpocTpaHsieTcs: Ha
nmo0bIe 00bEKTHI, co3anHble McmonaauTeneM B nepuos goctyna k CaiTy 3aka3dukoM, a TaKXKe IOJyYeHHbIE
oT 3aka3uuka B 3TOT mepuon. Hacrosiiee cormacue MOXKeT OBITh OTO3BAHO 3aKa34yHMKOM B JIFOOOH MOMEHT
ITyTeM HaIlpaBJICHUS 3asBICHUS Ha dJIEKTPOHHYIO ouTy Mcmonaurens a.nadeina98@yandex.ru

B ciydae Hecormacusi 3aka3urMka C UCTOJIB30BAHMEM €ro M300paskeHus, OH 00s3aH YBEIOMHUTH 00 3TOM
WcnonauTens B NHCEMEHHOH QopMe MO 3IeKTpOHHOMY anpecy: a.nadeina98@yvandex.ru. Ilpum stom
3aKa3uyuK yBEIOMJICH, YTO B CIydae TaKOTO OTKa3a (hMHAIBHBIE PEeKOMEHAAnWu oT VcmomHuTtens He OyayT
BEIJIaHBL

10. PABPEIIEHUE CIIOPOB

B cnydyae BO3HMKHOBEHUs JIOOBIX pasHOIIACHHA MeXIy 3aka3uukoM M lVcrmomHHTEeNneM OTHOCHTENBHO
UCIIOJTHEHUsI KOKI0M U3 CTOPOH ycinoBuii JloroBopa, a TakKe JII00bIX HHBIX Pa3HOIIACHIl, TaKKHEe pa3HOIIIacus
JIOJKHBI OBITH ypETYIUpOBaHbI C MPUMEHEHHEM 0053aTeNbHOr0 J0CYACOHOTO MPETEeH3UOHHOTO MOpSIKA.
HcnonauTens 00sf3yeTcsi HaNpaBUTh 3aKa3uMKy NPETEH3UIO0 B BJICKTPOHHOM BHJE Ha aJpec AICKTPOHHOH
MOYTHI, YKa3aHHBIA 3aka3uukoM TIpu oQopMiIeHUN AHKETHI/3asfBKH. 3aka3duuk OOI3yeTCsl HalpaBUThH
VcnonHuTemo MpeTeH3uio Ha 3NEeKTPOHHYI moury a.nadeina98@yandex.ru a Taxke mpomyOmnpoBarh
MIPEeTEeH3UI0 B MUCHMEHHOM BHIIE Ha anpec VcmomHurens, yka3anHbsd B pasnene 13 Jlorosopa. Cpok oTBeTa
Ha nipeTeH3nio — 10 (mecsTh) pabounx THEH co THS ee MOTydeHHUS.

3aKka3ynKk OCO3HAeT M TpPHHUMAeT (aKT, YTO BO3ZHHUKIIME IPAaBOOTHOUIEHUs cC Vcnomnurenem He
perymupytorcst 3akoHoM «O 3amute npas norpedutenein» ot 07.02.1992 Ne 2300-1 B cBsI3u ¢ KOMMEPUECKOH
LENbI0 MPHOOPETeHUsT YCIyr M HpearosiaraeT NolydeHne 3aka3yhMKoOM J0X0Ja, B TOM YHCIIE B HEPHOI

nipoxoxernst OOyueHusI.

B cnydae HeyperynupoBaHHs CIIOPOB B IIPETEH3MOHHOM TOPSIKE, CIIOp MEeperaeTcs B Cy B COOTBETCTBUH C
TIpaBUJIAMH O TTOJIBEIOMCTBEHHOCTH U MOJICYAHOCTH 10 MECTY HaxXOXKAeHUs (peructpamnun) McnoaHurens Ha
Tepputopun Poccuiickoit @eaepanyiv 1 paccMaTpUBaeTCsl B COOTBETCTBUH C 3aKOHOAATeNIbcTBOM Poccuiickoi
®denepanui.

[punoxenus:

[Mpunoxenue Ne 1 - INporpamma Kypca. Ilepedens (06bem) yeiayr. CTOMMOCTD OTIENBHBIX YCITYT, BXOISAIINX
B KypC, Ul pacueTa CTOMMOCTH OKa3aHHBIX YCIIyT Ha MOMEHT JOCPOYHOTO pacTopxkeHus Jlorosopa.
ITpunoxenue Ne 2 — TIPABUJIA BO3BPATA JEHEXXHBIX CPEJCTB.

Mpunoxenne Ne 3. — ®OPMA (OBPA3ELl) 3ASBIIEHMSI Ob OTKA3E OT JAJIbHEMIIEIO
IMNOJIYUYEHUA YCIIVT.

11. PEKBA3UTbI NCIIOJTHUTEJISA

UHJIUBUJIYAJIBHBIN ITPEJIIIPUHUMATEJIb

HAJEWHA AJIEHA IMUTPUEBHA

OI'PHUII 323547600052919, MUHH 542501427519, dara npucsoenust O PHUIT: 05.04.2023
BaHKOBCKHE PEKBH3HTHI:

p/c 40802810600004515431

B AO «Tbank»

k/c 30101810145250000974

BUK: 044525974

E-mail: a.nadeina98@yandex.ru

14


mailto:a.nadeina98@yandex.ru
mailto:a.nadeina98@yandex.ru
mailto:a.nadeina98@yandex.ru
mailto:a.nadeina98@yandex.ru

IIpunoxenue Ne 1

Kk Odepre Ha OKa3aHHE BO3ME3HBIX 00PAa30BaTENbHbBIX YCIyT

6 peo. Ne 1 om 07 AHBAPA 2026 200a

IIporpamma Kypca. Ilepedens (00bem) ycayr.

CTOoNMOCTB OT/AEIbHBIX YCJIYT, BXOASIIIUX B KYPC, /I pacyeTa CTOMMOCTH OKA3aHHBIX YCIyr
Ha MOMEHT JO0CPOYHOro pacrop:kenus lorosopa.

TAPU® 1 “YKPEIIJIEHUE”

HaumeHoBaHue MOy Is1/yCTYTH:

Monyas 1. ITorpy:keHue.
VYpoxu npeoocmasnaromes 6 popmame udeo-3anucu

Ypok 1

Bepxuue ¢popmsl.

O0630p HHCTPYMEHTA U PEKOMEH/IAINHU 110 H3TH0amM
Ypok 2

T'eu, 6a3bl, TOIBI

Ypok 3

DoHAPUKH U J1aMIIa

Ypok 4

[Munku n 6ader

Ypok S

Kuctu

Ypok 6

®pe3bl A1t CHATHS U BHITAINBAHHUS

Ypok 7

Kaxk nmoarotoButs BepxHioo Gopmy k padore?
Ypok 8

Kak npaBunbHO oadupars B¢ Mo HOroTh KIHEHTa
Ypok 9

CxeMa BBIKIIaKH MaTeprana

Ypok 10

[IpakTuka Ha cebe

BonycHbie marepuanasl k MonyJio 1. Ilorpy:kenue.
Bonyc

Pacniucanue 1 uek-1uCT O 0TpaboTKaM

Bonyc

[onck mMoneneit s 0OTPaOOTKH TEXHUK

Bonyc

Kaxk moyants MakcuMyM OT 00ydeHUs ¥ He TIOTEPSATHCS
Bonyc

[TamsTKa IO peKOMEHyeMbIM MaTepHuaiaM

Bonyc

Ckujxa Ha MaTepualisl y HapTHEPOB

Moayasb 2. YkpenjieHue HOTTei.
VYpoxu npeoocmasnaromces 6 popmame sudeo-3anucu
Ypox 1

CHsTHE + MaHHUKIOP.
[Inpoxas HOrTeBas IIaCTHHA
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CroumocThb (1leHa) Yeayr, BXOASIIMX B KypC, A5
pacyeTa CTOMMOCTH OKA3aHHBIX YCJIYT HA MOMEHT
JA0CPOYHOro pacrop:kenusi loropopa

50% ot O6meit cronmoctH (eHsl) ycuyr o Tapudy

Becmiarno

45% ot Obmeit cronmoctu (1eHsl) ycryr o Tapugy



Ypok 1.2

VYKpemieHue MUpoKuX HOrTel

Ypok 2

Koppexuust mupokux HOrTei

yepes 4 HeneIn

Ypok 3

KomOunmpoBanHas HorTeBas mactuHa. Koporkuit oBai.
Ypok 4

Koppexuus 3a 1.12 munyT,

yepes 3 HelenH

Ypok 5

KoMOnHIpOBaHHBII MAaHUKIOP.
Tpanenus

Ypok 5.1

VKperuieHue B3J1€THON Tpanenuu

Ha BO3PACTHBIX PyKax

Ypok 6

Tpaneuus.

Koppexkmus gepe3 mMecsi 3a 66 MUHYT
Ypok 7

CHsATHE + MaHUKIOP

Kirorommast HorreBast minacTuHa

Ypok 7.1

VKperuieHue KIoImuX HOTrTeH
Ypok 8

Koppexuust kiroromux 3a 1 yac u 6 MUHYT
+IOKpBITUE KOILIAUUH IJ1a3

OO6patHast CBsI3b (KOHCYNBTAIIMOHHAS ITOJJIEPKKa) OTpaHHIeHa
- 5 (IIsiTh) Hepesb ¢ AATHI HAYAJ1a OKA3aHMA YCJIYT (cTapTa
MOTOKA Kypca).

Joctyn k Marepuanam Kypca orpaHnieH - 6 MecsileB.
Hoctyn k nadopmanmonHoMy daty Ha miatdopme Tenerpam
CepTH(UKaThI 0 IPOXOXKISHUH 00pa30BaTEILHOTO Kypca

YCTaHOBJIEHHOI'0 00pa3sla - 2 ITYKHU (Ha PyCCKOM SI3bIKE U
AHIVIMICKOM SA3BIKE.

Hamnpasnsercs g anekmponnom éude B IOCIETHAN I€Hb 00paTHOM

CBsA3H.

CroumocTs (ueHa) yeiyr Tapuda:
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Becnnarao

becruatHo
5% ot O6mieli cronmocTH (LeHsl) yeiyr 1o Tapudy

Becmiarno

AXTyanpHas CTOUMOCTS (I[eHa) YCIIyT ASHCTBYeT IO
MIPOrPECCUBHON (hopMe OIUIaTHl Ha KOHKPETHYIO ATy
nokynky yciryr. HJIC ne obnaraercsi.

AKTyanibHasi CTOUMOCTb (LI€Ha) YCIyT YCTaHOBJICHA Ha
ounuansHOM caiire https://alenanadeina.com/

Tlonpo6Has obpazoBarensHas nporpamma TAPUDA
“YKPEITJIEHUE” pa3memena Ha opUIIIaTBHOM caiiTe

https://alenanadeina.com/


https://alenanadeina.com/
https://alenanadeina.com/

TAPUD 2 “MOJEJINPOBAHUE”

HaumeHoBaHHe MOTYJIsI/YCaYTH:

Monayas 1. Iorpy:kenue.
Vpoku npedocmasnaiomesa 6 hopmame suoeo-3anucu

Ypox 1

Bepxuue GpopMsI.

0O0630p HHCTPYMEHTa U PEKOMEHIALUH 10 H3rHbaM
Ypok 2

I'enn, 6a3bl, TOMBI

Ypok 3

doHapuKH U J1amIa

Ypoxk 4

[unku n 6adsr

Ypok 5

Kuctu

Ypok 6

@pe3sl A7t CHATHS U BHITTAINBAHHS

Ypoxk 7

Kak nozaroroButs BepxHio Gopmy k padore?
Ypok 8

Kaxk npaBunbHO no0upars B¢ 1o HOroTh KIUEHTa
Ypok 9

CxeMa BBIKJIQIKU MaTepHuaia

Ypok 10

[Ipaktuka Ha cebe

Bonycunbie marepuasl k MoayJio 1. Ilorpy:xenue.
Bonyc

Pacniicanue u 4ek-JMCT 110 0TPadoTKaM

Bonyc

[Touck Mozeneii it 0TpabOTKU TEXHUK

Bonyc

Kaxk momyunts MakcUMyM OT 00y4YEHHs U HE TIOTEPATHCS
Bonyc

[MamsATKa IO peKOMEH{yeMbIM MaTepHaIaM

Bonyc

Ckujxa Ha Marepualsl y IapTHEPOB

Moayasb 2. YkpenjeHue HOrTei.
Vpoku npedocmasnaiomesa 6 hopmame sudeo-3anucu

Ypox 1

CHsATHE + MaHUKIOP.

IIupokas HorTeBas racTuHa

Ypok 1.2

VYkperuieHue mMupoKuxX HOrTel

Ypok 2

Koppexiust upoKkux HOrrei

yepes 4 Heaenu

Ypok 3

KomOuHMpoBanHas HorreBas miactuHa. Koporkuit oBai.
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CronmocTh (IieHa) YcJIyr, BXOASIIUX B KYpc, AJIst
pacyera CTOMMOCTH OKa3aHHBIX YCJIyr HA MOMEHT
JOCPOYHOro pacrop:xenus Jloropopa

40% ot OO6wweii cronmoctu (1eHsl) ycuyr no Tapudy

Becnarao

35% ot OO6weii cronmoctH (1eHsl) yeuyr no Tapudy



Ypok 4

Koppexmus 3a 1.12 MuHyT,

yepes 3 Henenu

Ypok 5

KoMOnHIpOBaHHBII MaHUKIOD.
Tpanenus

Ypoxk 5.1

VYKperuieHue B3JIeTHO! Tpaneuu

Ha BO3PACTHBIX PyKax

Ypok 6

Tpanenust.

Koppexkmus gepes mecsi 3a 66 MUHYT
Ypok 7

CHsiTHe + MaHUKIOp

Kirorommast Horresast miacTuHa

Ypok 7.1

VKperuieHue KIoIuX HOrTeHl
Ypok 8

Koppexkius kmoromux 3a 1 gac u 6 MEHYT
+IIOKpBITUE KOLIAYUii I71a3

Monyas 3. MoaeaupoBanme.
Vpoku npedocmasnaiomes 6 hopmame sudeo-3anucu

Ypok 1

B3anernast HorreBas IJIacTHHA.

dopma MUHAATL

Ypoxk 2

Koppexiust B3neTHbIX HOITEH

Ha 00e pyKH Ioj TakMepoM

Ypok 3

Kirorommast HorreBas miacTuHa.

®dopma kBajpar

Ypok 4

Koppexkiust KItoomux HorTe

yepe3 4 HeleIn

Ypok S

[upoxkast, apoyHast HOTTeBast INIACTHUHA.

®dopma oBan

Ypok 6

Koppexkmus mmpokux Horrei uepes 3.5 Hemenu
+  pasdop ommboK

Ypox 7

ITnockast HOrTeBas MIACTUHA.

Monenupoanue ¢ Hyis1. Popma KBajpar

Ypok 8

Koppexkiust oTpociinx HOrrei
+  pazbop ommuboK

OO6patHast CBsI3b (KOHCYNIBTAIIMOHHAs MTOJICPIKKa) OrpaHUYeHa
- 5 (IIaTh) Hee b € AATHI HAYAJIA OKA3aHUA yCIyr (cTapTa

NOTOKA Kypca).

JocTyn k Marepuanam Kypca orpaHndeH - 8 MecsleB,

Hoctyn x nHpOpManroHHOMY 4aTy Ha miatdopme Tenerpam
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20% ot O6meit cronmoctu (1ieHsl) ycryr o Tapugy

becnnatHo

becnarao

5% ot O6mieit cronmocT (LieHbI) yeuyT o Tapudy



CepTH(UKaTHI 0 IPOXOXKISHUN 00pa30BaTEILHOIO Kypca
YCTaHOBJIGHHOTO 00pas3ia - 2 ITYKH (Ha PyCCKOM SI3bIKE U
AHIIMHCKOM S3BIKE.

Hanpagnsercst B 21€KTPOHHOM BHJE B OCICIHUAN ICHb 00paTHOU
CBSI3M.

CroumocTs (ueHa) yeiyr Tapuda:

Becnnarno

AKXTyanpHasi CTOUMOCTS (I[eHa) YCIIyT ASHCTBYeT MO
NIPOTPECCUBHOM (hopMe OIUIaTHl Ha KOHKPETHYIO ATy
nokynky yeiryr. HJIC e obnaraercs.

AKTyanpHasi CTOUMOCTH (LIeHa) YCIyT YCTaHOBJIEHA Ha
ounumansHOM caiire https://alenanadeina.com/

Tlonpo6Has ob6pazoBarenbHas nporpamma TAPUDA
“MOJJEJIMPOBAHUE” pazmemena Ha ouIaIbsHOM

caifre https://alenanadeina.com/

TAPU®D 3 “BCE BKJIIOYEHO”

HaumeHoBaHHe MOTYJIsI/YCaYTH:

Monyas 1. Ilorpy:kenue.
Vpoku npedocmasnaiomesa 6 hopmame sudeo-3anucu

Ypox 1

Bepxuue GpopMsr.

0O0630p HHCTPYMEHTa U PEKOMEHIALlUH 10 H3rHbaM
Ypok 2

I'enu, 6a3bl, TOMBI

Ypok 3

doHapuKH U J1amIa

Ypoxk 4

[unku n 6adsr

Ypok 5

Kuctu

Ypok 6

@pe3sl A7t CHATHS U BHITAINBAHHS

Ypoxk 7

Kak noaroroButs BepxHiow Gopmy k padore?
Ypok 8

Kaxk npaBunbHO nondupars B¢ 1o HOroTh KIUEHTa
Ypok 9

CxeMa BBIKJIQIKU MaTepHuaia

Ypoxk 10

[Ipaktuka Ha cebe

Bonycunbie marepuansl k MoayJio 1. Ilorpy:xenue.
Bonyc

PacncaHue u 4eK-JMCT 110 0TPadoTKaM

Bonyc

[Touck Mozeneii it 0TpabOTKH TEXHUK

Bonyc

Kaxk momyunts MakcUMyM OT 00y4YeHHs U HEe TIOTEPATHCS
Bonyc

[NamsATKA IO pEeKOMEH[yeMbIM MaTepHaIaM

Bonyce
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CrouMocTs (1eHa) Yeiyr, BXOASAINMX B KypC,
JJISl pacyeTa CTOUMOCTH OKa3aHHBIX YCJIYT HA MOMEHT
JA0CPOYHOro pacTop:xkeHus Jloropopa

30% or O6weii cronmoctu (1eHsl) ycuyr no Tapudy

Becnarao


https://alenanadeina.com/
https://alenanadeina.com/

Ckuika Ha MaTepualibl y apTHEPOB
Moayasb 2. YkpenjieHue HOrTei.
Vpoku npedocmasnaiomes 6 hopmame sudeo-3anucu

Ypok 1

CHsTHE + MaHHUKIOP.
[upoxkast Horresas IIaCTHHA
Ypok 1.2

YKperuieHue MUPOKUX HOI'TeH
Ypoxk 2

Koppexkius mupokux HOTTeH
yepes 4 Henenu

Ypok 3

KombunupoBanHas HorteBas miactuHa. Koporkuit oBa.

Ypoxk 4

Koppexrus 3a 1.12 munyT,

yepes 3 Henenu

Ypok 5

KoMOHHUpOBaHHBII MaHHUKIOP.
Tpanenus

Ypok 5.1

VKpernsieHue B3JICTHOH Tparenyun

Ha BO3PACTHBIX PyKax

Ypok 6

Tpaneuus.

Koppexus gepes mecsil 3a 66 MUHYT
Ypok 7

CHsTHE + MAaHUKIOp

Knroromas Horresas miacTuHa

Ypok 7.1

VYkperieHue KIOIUX HOTTeH
Ypok 8

Koppexmus kiaroromux 3a 1 yac u 6 MUHYT
+IOKpBITHE KOIIa4nii 11a3

Moayas 3. MonejupoBaHue.
Vpoku npedocmasnaromes 6 hopmame sudeo-3anucu

Ypok 1

B3nernas HorTeBas MIacTHHA.

®dopma MUHAATL

Ypok 2

Koppek1us B31eTHBIX HOTTei

Ha 00e pyKH Ioj TatMepoM

Ypok 3

Kitrorormast HOrTeBast IIacTUHa.

dopma KBagpat

Ypok 4

Koppexiust kiroromux Horrei

yepes 4 HeneIn

Ypok 5

Iupoxkast, apodHast HOTTeBast MIACTHUHA.

®dopma oBan

Ypok 6

Koppexmus mupokux Horrei yepes 3.5 Hemenu
+  pasdop ommOOK
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25% ot O6meit cronmoctH (eHsl) ycayr o Tapudy

20% ot O6meit cronmoctH (1eHsl) yciyr no Tapudy



Ypok 7
ITiockast HOrTeBast ITACTHHA.
Mopnenuposanue ¢ Hynsi. @opma KBaapat
Ypok 8
Koppexkmus orpocmux HOrrei

+  pasbop ommboK

Moayab 4. HapamuBanue 3KcTpa.
Vpoku npedocmasnaromes 6 hopmame sudeo-3anucu

Ypox 1
00630p BepxHUX HOopM

Mopyas 5. Iu3aiin. AkBapuyMm. I'paguent.
Vpoku npedocmasnsiomes 6 popmame sudeo-3anucu

Ypok 1

CKOpOCTHOM TpalueHT
Ypok 2

I'pagueHt U3 MoIOYHOTO
Ypok 3

Bensrii ppenu

Ypoxk 4

AxBapuyMHBIH ppeHd
Ypok 5

AxBapuym

Monyas 6. LIBeT Ha TOTOBHOCTD.

Ypok 1

Baognbrit

Ypok 2

l'enb-J1ak Ha TOTOBHOCTH
Ypok 3

IIBeTHOI reinb

OO0parHast cBs3b (KOHCYJIBTAIIMOHHAS MTOICPXKKA) OTpaHUICHA
-5 (IlsaTp) Heaesb ¢ AATHI HAYAJ1a OKA3aHMA YCJIYT (cTapTa
NOTOKA Kypca).

Joctyn k MarepuaiaM Kypca - 6eccpouHbIii
Hoctyn k nHGopMannoHHOMY 4aty Ha miargopme Tererpam
CepTH(UKATH 0 IPOXOXKISHUHN 00pa30BaTEILHOTO Kypca

YCTaHOBJIEHHOTO 00pas3Iia - 2 ITYKH (Ha PyCCKOM SI3BIKE H
QHIVINICKOM SI3BIKE.

Hanpagnsercs 6 anexkmponnom éuoe B IOCIETHUN 1€Hb 00paTHOM

CBA3H.

CroumocTs (ueHa) yeiyr Tapuda:
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5% ot O6mieit cronmocTH (LieHbI) yeuyT no Tapudy

10% ot O6mieit cronmocT (LeHsI) yoryT 1o Tapudy

5% ot O6mieli cronmocTH (IeHsl) yeiyr 1o Tapudy

Bbecnnarao

Becmnatno
5% ot O6mielt cronMocTH (LIeHBI) yeuyT o Tapudy

Becnnarao

AKTyanpHasi CTOMMOCTD (1I€Ha) YCIIyT AEHCTBYET MO
MIPOTrPEeCCUBHOM (HOpME OIIaThl Ha KOHKPETHYIO JIaTy
nokynky yeryr. HJ/IC e obnaraercs.

AKTyanpHasi CTOUMOCTH (LIeHa) yCIyT YCTaHOBJIEHA Ha
odurmansHOM caiite https://alenanadeina.com/

[Tonppo6uas obpaszoBarensHas nporpamma TAPU®DA “BCE
BKJIFOUEHO” pa3meniena Ha opUIaIbHOM caiTe

https://alenanadeina.com/
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10.

ITpunoxenue Ne 2

k OdepTe Ha OKa3aHUE BO3ME3IHBIX 00Pa30BaTEIbHBIX

yenyr 6 ped. Ne 1 om 07 AHBAPA 2026 200a

ITPABUJIA BO3BPATA JJEHEKHBIX CPEACTB

3aka3uMK BIpaBe pacTOPTHYTH JlOTOBOp B OJHOCTOPOHHEM IMOPS/KE, INPEIyCMOTPEHHOM TIiiaBoil 39
I'paxxnanckoro konekca Poccuiickoit @enepanun. [Ipu 3T7oM BO3BpaTy He MOAJIEXKAT ICHEKHBIE CPEICTBA 3a
Yenyru, oxazanHble McnonauteneM 10 MOMeHTa pactopxeHust JloroBopa, a Taxoke (pakTHiecKue pacxopl,
MOHECeHHbIe VcromHuTeneM B paMkax OKa3aHUs YCIyL

[Ipuem K paccMOTpeHHIO TpeTeH3Mi 3aka3yuka ¢ TpeOOBaHHMEM O BO3Bpare JCHEXHBIX CPEICTB
MIpeKpaIaeTcs MOCIEHIM JHEM OKa3aHHs YCIIyT, 4To 6€30roBOpoyHO npuHuMaercs CTopoHamu.

Ilocme 3aBepleHUs CpOKAa OKa3aHHWsS YCIAYr W MPUEMKH 3aKa3dyMKOM YCIyr MO 0o0beMy M KaueCTRY,
JICHE)KHBIE CPECTBA 32 OKa3aHHbIE YCIYTH HE MOUIEXKaT BO3BPATY.

3aka3uuK BIpaBe OTKa3aThCs 0T Yeuyr McnomHutens B Mo00e BpeMs 00 Hauana okasanusa Vcionautenem
VYenyr.

B ciydae oTkasza 3akazumka oT Ycuyr VcromHUTENS OO Hadana OKa3aHWS YCIYT, yIIadeHHas 3aKa3uukoM
CyMMa 3a YCIyry HOIUIEKHT BO3BpaTy 3aKa3dWKy 3a BBIYETOM IOHECEHHBIX VICTIOMHMTENeM 10 MOMEHTa
BO3Bpara (akTHUecKux 3arpar (pacxonos). Bo3zspar ocymectisercs B Teuenne 10 (qecsaT) KaleHIapHbIX
JHEH ¢ MOMEHTa IPEeIbsIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

K ¢axrnuecknm 3arparam VIcrmomHHTENST OTHOCSTCS pacXofpbl, COBEPLICHHBIE HAa MOMEHT IOJyYCHUS
3asBJIEHUS O BO3BpaTe, B TOM 4YHCJIE, HO HE HCKIIOYUTEIHHO: KOMHUCCHU OAHKOBCKHX, KPEIUTHBIX
OpraHM3aluii, BO3ZHAIPaXAEHUs IapTHEPOB, OPOKEPOB, MEHEKEPOB M COOTBETCTBYIOIIMX ILIATEKHBIX
CHCTEM, B T.4. 32 OCYIIECTBIECHHE BO3BpaTa JECHEKHBIX CPEJCTB, PACXOAOB, 3aTpadeHHBIX McnonHuTenem
JUISL OpraHU3aLUHU/TIPOBEICHUS] 00Pa30BaTEIHHOTO MEPOTIPHUSTHSI U IPYTOE.

[Ipu mo0BIX BO3BpaTax JACHEKHBIX CPEACTB (a Takke WHBIX TUiarexax) oT Mcmomxurens k 3aka3uuky
HcnonHuTens HE HECET HUKAKHE pAacXolbl Ha HCIOIHEHHE [aHHBIX OOS3aTeNbCTB IO BO3BpaTy M
OCYIIECTBICHUIO WHBIX TuiaTexkeid (Ha ocHoBaHum cT. 309.2. TK P®). Bce ykasaHHBIE pacxombl
MPOM3BOIATCA 3a cueT 3aka3uuka. [Ipm sToM lcmomHWTENs NpH OCYLIECTBICHMH TaKWX IUTAaTEXEeH
3aKaz4uKy OCYIIECTBISIET 3a4eT BCTPEYHBIX OIHOPOAHBIX TPEOOBAaHMH 1O OTHOIICHHIO K 3aKa3uMKy Ha
CYMMy yKa3aHHBIX pacxosoB (B coorBercTBHE cO CcT. 410 'K P®) u ymenbIaer cymmy ruiatexeit Ha cyMmy
JIaHHBIX PacXOJI0B.

JleHexHBIE CpelcTBa BO3BPAILAIOTCS HA cyUeT 3aKa3uMkKa, C KOTOPOro IPOU3BOAMIACH OIUIaTa YCIyT, 1u0o
MHOH CYeT, yKa3aHHbBIN 3aka3uukoM B 3asBieHUH. IIpu mokymke ¢ HCHonb30BaHNE OAHKOBCKUX KPEAUTOB U
paccpodek WM YCIyr (MHAHCOBBIX OpraHW3alMid BO3BpPAaT MOXET OBITh OCYIIECTBJICH HA CYET ITHX
0aHKOB M OPraHM3aLMii B COOTBETCTBHHU C YCTAHOBJIECHHBIMH MMH TIPaBUIAMH.

B cnydae orkasza 3akazunmka oT Yemyr McnosmHuTens mocie 4acTHYHOTO OKAa3aHWs YCIYT, IIPU pacueTe
JICHE)XHBIX CPEJICTB, MOUISKAIINX BO3BpaTy 3aKa3uuKy, HpUMeHseTcs Gpopmya:

S=0-(V+R)

T'ne:

S — cymma, mojuiexainasi BO3Bpary;

O — obmast cronmocTh Yeuyr, nomydenHast McronanTeneM ot 3aka3udka WIM OT KPEAUTHOW OpraHn3alin
B CUET OIUIATHl YCIIyT Ui 3aKa3uuka;

V — CcTOMMOCTh OKa3aHHBIX YCIyr J0 MoMeHTa pactopkeHus [loroBopa VYeayr. Croumocts (1ieHa)
(haKkTHUECKU OKa3aHHBIX YCIYT MOMISKHUT pacueTy coracHo [Ipmnoxkenuto Ne 1 k Jlorosopy. Uusle yeinyru
SIBJISIFOTCS OOHYCHBIMU (0€3B0O3ME3IHBIMH) U HE BXOIAT B OOIIIYI0 CTOMMOCTH (1ieHY) yciyr mo Tapudy.

R — ¢paxruueckue 3aTparsl, moHeceHHbIe Mcnonuutenem 10 MOMeHTa pactopskeHus JJorosopa.
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11.

12.

13.

14.

15.

16.

17.

B cnyuae wucnonb3oBaHMs 3aka3dMKOM KpPEAMTHBIX CPEACTB s omiarel Yenyr Mcnmomnurens u
HOCIIEAYIONIEro OTKa3a 3aka3uuka oT JloroBopa, 00s3aTesbCcTBa MO OIUIATe IPOLEHTOB 3a IMOJb30BaHUE
KPEeIUTHBIMH CPEACTBAMHU JIeKaT Ha 3aKa3uuke U He NMepexosaT K VcrnomHuTento.

@DaKkT OCBOCHHS YCIyr B JAHHOM cllydae HE BaKeH, €CIM 3aKa34yMK IOJydmJI JOCTYNl K MarepuaiaM
00y4eHHUsI 1 UMEJT BO3MOXHOCTb MX U3yUYHTh, TO YCIYTH CUUTAIOTCS IPEIOCTaBICHHBIMH (OKa3aHHBIMH).
Bce mperensmn, comepkamipe TpeOOBaHME O BO3BpATe ACHEKHBIX CPEACTB, a TAKKE NMPETCH3MU II0
KauecTBY OKa3blBaeMbIX VcromHuTeneM YCIyr HOJDKHBI HAlpPaBIATHCS 3aKa3duKoM B anpec McrmomHuTemns
MOCPEJICTBOM MOJAuM 3asBKH HA AIEKTPOHHYIO MoUTy a.nadeina98@yandex.ru

Cpok paccMoTpenus mpereH3un(uii) 3aka3umka VcmomauTenem cocraBisgeT 10 (mecsATh) KaleHIAPHBIX
JIHEW ¢ MOMEHTA MOCTYIUICHUs NIPETEeH3uu B afpec McnonHurens.

Bce BO3BpaThl JEHEXKHBIX CPEICTB OCYLIECTBISIOTCS NMPHU YCIOBUU HalpaBieHHUs 3aka3dMKoOM B ajpec
Ucnonuurens 3asBienuss o Bo3pare. CTOpoHaMH OE30rOBOPOYHO MPUHHMMAETCS, YTO OKOHYATEIbHOE
pelieHue o criocobe Bo3Bpara JIEHEKHBIX CPEICTB OCTAETCS B KaXIOM KOHKPETHOM Clly4yae Ha yCMOTpEHHE
Ucnonautensa. B cmyyae Bo3BpaTa AEHEKHBIX CPEICTB Ha cyUeT 3aKkazuMKa B POCCHIICKOM OaHKe MM Ha
cueT 3aka3uMKa B IUIATE)KHOM CHCTEMe, 3allOTHEHHOE 3asBICHHE HA BO3BPAT ICHEKHBIX CPEICTB C
MOATIMCHI0 3aKa3dhKa B CKAaHMPOBAaHHOM DJJIEKTPOHHOM BHJE BBICBIIACTCS IO JIEKTPOHHOHM MOUTE
Ucnonauremo (momyckarotrcs ciemyromme ¢opmartsl daitna: gif, jpeg, pdf). 3aseienme Ha BO3Bpar
JCHE)XHBIX CPEICTB JOJDKHO COIep)KaThb B 00s3aTENbHOM IMOPSIIKE CBEIACHUS O cyeTe 3aKa3dhka,
KOMMep4ecKol opranu3anuy (6aHke), Iie XpaHUTCs CUET, ee afpece, 1aTy U MOANUCH 3aKa3unKa.
DUHAHCOBBIM JOKYMEHT, MOATBEPXKIAIOIIUII BHECEHHE JEHEXHBIX CpeAcTB lcmomHurteneM Ha cyeT
3akaz4nka, SBISIETCS J0KAa3aTeNbCTBOM HCIONHEHMs VcnonHuTeneM 00si3aHHOCTH 110 BO3BPaTy JICHEKHBIX
CpelcTB 3aKa3uuKy, 4To 0e30roBopouHO NpuHUMaercst CTOpoHaMH.

3aka3uuK MOJATBEPXKIACT, UTO €r0 Hecorlacue ¢ MHeHueM lcmomHurens u(Uiam) coaepikaHueM YCIyT He
ABJISICTCA OCHOBAHMEM JUUISI BO3BpAaTa JICHEKHBIX CPEJCTB U MPEIbSIBICHNUS IPETEH3UI 110 Ka4eCTBY.

WHIUBUIYAJILHBIV TPEANNPUHUMATEJb
HAJEWHA AJIEHA IMUTPUEBHA

OI'PHMUIT 323547600052919,

WHH 542501427519,

[Hara npucsoenust OI' PHUII: 05.04.2023
BaHKOBCKHE PEKBU3HTHI:

p/c 40802810600004515431

B AO «TbhaHk»

k/c 30101810145250000974

BUK: 044525974

E-mail:_a.nadeina98@yandex.ru
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IIpunoxenue Ne 3
k Odepre Ha OKa3aHNE BO3ME3IHBIX 00Pa30BaTENBHBIX YCIYT
6 ped. Ne 1 om 07 THBAPA 2026 200a

DOPMA (OBPA3EL])
3ASIBJEHUS OB OTKA3E OT JAJBHEWIIETO MOJYYEHUSA YCIIYT

Komy: WHIWBUAYAJbHBIN NPEANIPUHUMATEJb
HAJEUHA AJIEHA IMUTPUEBHA
OI'PHUII 323547600052919,
VHH 542501427519,
Jara npucsoenust OI'PHUII: 05.04.2023
E-mail: a.nadeina98@yandex.ru

Or Koro:

N (4 (O))
IPOKMBAIOIIIETO [0 3/IPECY:

ITacnopr cepus: Ne
Beiian: kem, koraa

Tenedon
E-mail:

3ASIBJIEHUE
00 oTKa3e OT JaJbHeiillIero NoIy4eHus ycayr

A, (®HO), npomty BO3BPAaTUTh MHE
JIEHE)KHBIE CPEJICTBA B CyMME pyoueii, KOIEEK
(

(cymma yrazvleaemcs yu@pamu u nponucsyio),

”»

OIIa4YeHHbIE 202 rozia (Oama onnamvl yciye) 3a OKa3aHUe yCIyr

(Haumenosanue yciy2/o0yuenus un ykasams uHoe OCHOBAHUEe ONLAMbL 8 38UCUMOCINU O
moeo, umo Bui nokynanu), Tapud (nazeanue Tapuga, npu e2o Hanuuuy) COTIACHO 3aKITIOICHHOMY
Joroopy/Ilyonuunoii Odepre Ha OKa3aHUE YCIYT B CBA3U

c

(vKazame npuduHy 8036pama OEHeHCHbIX CPeOCms).

Bo3BparaeMsle JeHEXKHbIE CPEICTBA IPOLILY MEPEUHUCIUT 0 CIELYIOIM 6aHKOBCKHM PEKBU3NUTAM™ (yKa3aTh IIOJHbBIC PEKBU3UTHI):
*/lenedicnbie cpedcmea 6036pauarOmes Ha cuem 3aKasyuka, ¢ KOmopoz2o npouseoounach OnIama yciuye, 1ubo uHoll cuem, yKa3anHvlil 3aKazdukom
6 3as6nenuu. TIpu nokynke ¢ ucnonb306amie OAHKOBCKUX KPeOUMo8 U paccpoyex Uil yciye QQUHAHCOBbIX OpeaHUu3ayuil 6036pam modicem Obims

ocywecmejieH Ha c4em Smux b6anKkos u opeanuaauuﬁ 6 coomeemcmeuu ¢ YyCmaHOo61EHHbIMU UMU NPABUTIAMU.

OUO IMonyyarens:
Pacuernblii cuer [Tomyuaresns:

Haumenosanue banka ITonyyarens:
BUK:
KoppecnonaeHTckuii cuer:

TIpunoxenus (mpu HEOOXOAUMOCTH):

202 roga

(moxnuce) / (pamust 1 HHHLIHAIIBI)
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